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NGHI QUYET 
Ve giam sat cong tic tier, cong dan 

va giai quyet khieu nai, to cao 

HOI BONG NHAN DAN TINH KON TUM 
KHOA XI KY HOP THe 6 

Can cir Luat To chin chinh quyen dia phuarig ngay 19 thing 6 nam 2015; 

Can cir Luat Hog dOng giam sat cua Quoc hOi va Hoi &Ong nhan dan ngay 
20 thong 11 nam 2015; 

Can cir Nghi quyet so 04/NQ-HDND ngay 21 thong 7 nam 2017 dm HOi 
d?ing nhan dan tinh ve chucmg trinh giam sat dm HOi d6ng nhan dan tinh nam 
2018; Nghi quy6t so 51/NQ-HDND ngdy 11 thong 12 nam 2017 dm HOi,c/O.ng 
nhan dan tinh ye thanh lap Doan giam sat cila HOi &Ong nhan dan tinh ye tinh 
hinh tiep ding dan va giai quyet khieu nai, to cao ten dia ban tinh; 

Tren ca so xem xet Bao cao s6 22/BC-DGS ngay 10 thong 7 nam 2018 
cila Doan giam sat HOi dtmg nhan dan tinh ye ke't qua giam sat tinh hinh tiep 
ding dan va giai quy6t khieu nai, to cao, 

QUYET 

Dieu 1. Ve tinh hinh tiep cong dan va giii quyet khieu nai, to coo 

Tan thanh voi nOi dung Bao cao so 22 /BC - DGS ngay 10 thong 7 nam 
2018 dm Doan giam sat HOi dong nhan dan tinh ve "tinh hinh tiep cOng dein va 
gicii 'guy& khieu ngi, to cao tren Ma ban tinh". 

Trong thOi gian qua cac ca quan, don vi, dia phucmg da to chirc trie'n khai 
thvc hien kip thOi Chi thi so 35/CT-TW ngay 26 thong 5 nam 2014 dm BO 
Chinh tri "ye tang cuffng su lanh ciao dig Hang cloi vii cong tic tiep cOng dan 
va giai quyet khieu nai, to cao", Lug tiep cong dan, Luat khieu nai, Luat to cap 
va cac van ban phap luat có lien quan, da dat duac,nhimg ket qua quan trong 
trong cong tic tiep cong dan, giai quyet khieu nai, to cao, gOp phan on dinh an 
ninh, chinh tri, trot to an town xa hOi, boo dam quyen va lgi ich hop phap cua 
ding dan. Tuy,nhien, ben canh nhimg ket qua dat duac, cong tic tiep cong dan, 
giai quyet khieu nai, to cao van con mot so han the nhat dinh: Cong tic tiep 
cong dan dinh kST cua Chu tich HOi d't)ng nhan dan, Chu tich US,  ban nhan dan 
mot so huyen, xa trong mot so truOng hop chua dam boo theo quy dinh cua phap 



luSt; host dOng phi hgp tiep cong dan dinh kS,  gifra cac ca quan, dan vi chua 
chat,  che; ,viec thuc hien quy trinh ve tiep nhan, phan loai, xir 15/, thi 1S'r, giai 
quyet khieu nai, to cao có 16c, có nai con cham tre, chua than thu dimg trinh tu, 
thu tic. Viec kiem tra thuc hien cac ket Juan sau thanh tra, theo doi giai quyet 
don kien nphi, phan anh thieu sau sat; chat lugng, hieu qua hea giai mOt so vi 
viec cua To hoa giai a co so con,thap; che dO boi eluting cho nguai lam cOng tic 
tiep cong dan, xir 1S, don thu khieu nai, cao, ding nhu nguai 	ding tic hea 
giai ca ser mOt , nai chua dugc thuc hien hoac co nhung khong day dil; chat 
lugng, hieu qua cong tac tuyen truyen, phO bien giao dvc phap luat ve boat dOna 
tiep cong dan, giai quyet khieu nai, to cao chua cao, tinh tang don khieu nai, to 
cao vucrt cap con nhieu. 

Cac han che, yeu kern neu tren do,  nhieu nauyen nhan, trong do nguyen 
nhan chit quan la chi' yeu: Nguari dung dau mOt so ca quan, don vi, dia phuang 
chua thuc hien tot cong tac quart ly nha mac nganh, linh vuc dugc giao, nhat la 
doi vai linh vuc dat dai; chua thuc sit quan tam, chi dao to chirc tot viec tiep 
cong dan, giai quyet khieu nai, to cao; clOi ngii can bO, cong chirc lam cong tac 
tiep cong dan va tham muu giai quyet khieu nai, to cao chua dugc quan tam, 
ding co dung mirc. Trach nhiem chinh thuOc ye Thu tnriing,cac ca quan, don vi 
nhat la a cap huyen, cap xa con de xay ra thieu sot, han che trong cong tac tiep 
ding dan va giai quyet khieu nai, to cao va mOt phan trach nhiem thuOc ve ngtrori 
dan. 

Dieu 2. Nhi?in vu va giai phap 

De kip thai khAc phvc nhang ton tai, ban che, nang cao chat lugng, hieu 
qua cong tic tiep cong dan, giai quyet khieu nai, to cao, trong thei gian ten can 
tap trung thuc hien cac nhiem vv, giai phap sau day: 

1. Doi voti Uy ban nhan dan tinh: 

Chi dao Oy,ban nhan dan cac huyen, thanh ph& cac co quan, don vi xay 
dkmg hoach khac phvc nhitng ton tai, han che da neu trong bao cao, trong do 
tap trung vao cac nOi dung sau: 

- Tiep tic co nhimg giai phap hitu hieu anfing  cao han nth chat lugng, 
hieu qua dm cong tic tuyen truyen, pho,bien, trien khai cac quy dinh phap lulat 
ve tiep cong dan, giai quyet khieu nai, to cao, dac biet la cac chit truang, chinh 
sach mai dugc ban hanh, mai dugc sira doi, nharn nfing cao nhan thirc cita can 
bO, ding chirc va,Nhan din, bao darn chap hanh dung quy dinh phap lust, han 
che tinh trang khieu nai, to cao phat sinh. 

Tang cuang cong tac quan 1ST nha ntrac tren cac linh vuc, nhat la ve dat 
dai, dau tu, xay dung, quan ly va sir ding ngfin sach, thuc hien che do chinh 
sach nguai co ding va che dO bao trg xa hOi; thuc hien tot cong tac cai each thil 
tic hanh chinh; kip thai cong khai, minh bach cac quy trinh, thit tic, van ban 
phap luat that la trong linh vuc dat dai, 1)61 thuang giai phong mat bang... 

- Thuc hien nghiem cong tac tier) cong dan thuong xuyen, dinh ky, dOt 
xuat tai Try sa Tiep cong din, dia diem tiep cong dan nhat la cap huyen, cap xa 
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de tier) nhan va kip then hirerng cidn cong dan thkrc hien quyen khi6u nai, to cao 
theo quy dinh. 

- Tang cuang cong tac phi hop, cung cap thong tin trong giai quy6't khiL 
nai, to cao, bao dam phyc vu thiet thyt, hieu qua cho cong tac tiep cong dan va 
giai quyet khieu nai, to cao ,a cac cap, cac,nganh.,Thkrc hien nghiem tuc trinh tkr 
giai ,quyet dan khieu,nai, to cao thuOc tham quyen nhu: Quyet dinh thy V,  giai 
quyet va thong bao ket qua xir ly dun, ket qua giai quyet khieu nai, to cao den ca 
quan, dan vi hoac ca quan chuyen don. Thkrc hien viec mop so sach theo dOi, tiep 
nhan dart dux khieu nai, to cao theo dung quy dinh. 

- Tiep tuc nang cao chat lugng giai quyet dan tins cua cong dan, trong do 
can chic trong cong tac kiem tra, xac minh thtrc to trong qua trinh xem xet, giai 
quyet khieu nai, to cao; tang man cong tac doi thoai trong giai guy& khieu nai, 
to cao. Quan tam chi dao, co giai phap giai suyet dirt diem cac vu viec khieu nai, 
to cao con ton Ong. Chi dao thgc hien tot cong tac hOa giai a ca sa, nham 
giai quyet kip thai nhimg khieu nai, to cao phat sinh ngay tir ca so.. 

- Chi dao, to chirc thkrc hien nghiem tuc va kip thai cac guy& dinh giai 
quyet khieu nai, ket Juan not dung to cao va quyet dinh xir 17 theo ket Juan not 
dungto cao da có hieu Ikrc phap luat.,Doi voi mot so vy viec da co ket Juan, 
quyet dinh 	ca quan co tham quyen nhung chua dat &rot sy (tong thuan 
trong Nhan dan can tang cuang svan d6ng, tuyen truyen, thuyet phtic nguai dan 
tren ca sa tuan thti phap luat, (long thai chu Ong ra soat, xem xet van de mot 
cach nghiem tile, than tong, bao dam giai quyet thau tinh, dat ly va IchOng de 
khieu nai, to cao keo dai, tao diem nong. 

- Rd soat, b6 tri d6i ,ngii can b6, cOng chirc darn bao thgc hi8n tot nhiem 
vy tiep cong dan, giai quyet khieu nai, to cao o cac cap, cac nganh. Tang cuang 
cong tac boi dtrang,,tap huan ye chuyen mon nghiep vy cling nhu k'S",  Wang, dao 
dire nghe nghiep, nham dap Ong yeu cau cong tac trong tinh hinh hien nay. 

- Chi dao cac ca quan, dan vi quan tam thkrc hien ch8 dO b6i throng; ch8 
do trang phtic cho can b6, ding chirc lam cong tac tiep cOng dan, xir l)"/ dan thu 
khieu nai, to cao, kien nghi, phan anh va the do dOi vOi nguai lam cong tac flea 
giai ca sod theo quy dinh. 

- Tang cuang cong tac kiem tra, thanh tra hog d'Ong tiep cong dan va giai 
quyet khieu nai, to cao cua cong dan doi 	cac cap, cac nganh. Chi dao thanh 
tra lam ro trach nhiem va xir ly doi vOi nhang tap the va ca nhan vi pham phap 
luat trong cong tac tiep ding,  dan, giai quyet khieu nai, , cao, kh6ng thkrc hien 
nghiem tuc sir chi dao cila cap ten, thieu trach nhiem trong cong tac tiep cong 
dan, giai quyet khieu nai, to cao cua conk dan. DOng thai co bien phap xir ly 
nghiem doi 	nguOi lgi dyng quyen khieu nai, to cao de gay mat tat to cong 
cong hoac co tinh lam mat uy tin &la ngutri giai quyet khi8u nai, to cao. 

- CO giai phap de thkrc hien lien thong ket qua giai quy6t Ichi8u nai, to cao 
cua cOng dan tren dia ban toan tinh. 

2. DOi voi Hoi ding nh5n dan cap huy0, cap x5: 
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Nguyen Van Hung 

- Thuc hien nghiem tuc viec phan ding Chia tich H6i (long nhan dan cap 
huyen, cap xa tiep cong dan it nhat 01 ngay/01q4 theo quy dinh cua Lu;at To 
chirc chinh quyen dia phuang nam 2015. 

- dien Thuong true 1-16i d6ng nhan dan,tham‘gia tiep ding dan dinh 
kS,  cung 	vai Chia tich 	ban nhan dan ding cap. Dong thari, 1)6 tri lick ,de 
dai bieu H6i Tong nhan dan cap minh tiep cong dan tai nai img cir nham nam 
bat kip thari tinh hinh khieu nai, to cao, kien nghi, phin anh cua cong dan de 
chuyen den cac ca quan, dan vi ca quan, don vi xi' 1y, giai quyet kip thari, qua 
do tang cuarng hoat dOng giam sat doi vai hoat dOng tiep cong dan, giai quyet 
khieu nai, to cao cua cac ca quan, dan via dia phucmg. 

Dieu 3. TO chtic thin hien 

1. Uy ban nhan dan tinh, H6i d6ng nhan dan cap huyen, cap xa trong 
pham vi nhiem vu, quyen han cua minh, chi dao va to chdc thgc hien Nghi quyet 
nay. 

2. Thuang trIrc H6i d6ng nhan dan tinh, cac Ban dm H6i d6ng nhan dan 
tinh, cac T6 dai bieu H6i &mg nhan dan tinh va dai bieu Hoi (long nhan dan tinh 
giam sat viec thirc hien. 

3. De nghi Uy ban /\44t trap T6 qu6c Viet Nam,  tinh, cac doan the tang 
cuong va phat huy vai tro giam sat cUa Mat tr;an T6 9u6c va cac doan the chinh 
tri-xa 116i doi veri viec tiep cong dan va giai quyet khieu nai, to cao. 

Nghi quyet nay da ducc H6i d6ng nhan dan tinh Kon Turn Khod XI KS, 
hop thin 6 thong qua ngay 13 thang 7 nam 2018./. 

Nei nhfin: I 
- Uy ban Th Ong vu Qu6c hOi; 
- Chinh‘phii; 
- (long din tOc va cac Uy ban dm Qu6c hOi; 
- Ban Cong tac dai bieu quoc hOi; 
- Thtrrng trkrc Tinh 
- Thtring trirc Hqi dOng nhan din tinh; 
- Uy ban nhan dan tinh; 
- Doan Dai bieu Quoc hOi tinh; 
- Uy ban Mat trill to quoc Viet Nam tinh; 
- Cac Ban HOi dong nhan din tinh; 
- Dai bieu HOi dong nhan dan tinh; 
- Cac Soy, ban, nganh, doan the cua tinh; 
- Thtrarng trkrc HDND-UBND cac huyen, thanh ph6; 
- Van phong Doan Dai bieu Qu6c hoi tinh; 
- Van phong HOi citing nhan din tinh; 
- Van phong Uy ban nhin dan tinh; 
- Chi cuc Van thu - Luu tru tinh; 
- ang thong tin dien tir tinh; 
- Dai Phat thanh - Truyen hinh tinh; 
- Bac Kon Turn; 
- Luu: VT, CTHD. 
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