UY BAN NHAN DAN  CONG HOA XA HOI CHU NGHIiA VIET NAM

TINH KON TUM Doc 14p - Tu do - Hanh phiic
S6:1603 /KH-UBND Kon Tum, ngay /8 thang 5 nam 202/
KE HOACH

Tuyén truyén cong tic cai cach hanh chinh nha nuéc
trén dia ban tinh Kon Tum nam 2021

Cian cir Quyét dinh s6 424/QD-BNV ngay 24 thang 3 nam 2021 cua B
truong B6 NoOi vu ban hanh K& hoach thong tin, tuyén truyén cai cach hanh
chinh nam 2021;

Cin ctr Ké hoach s6 4514/KH-UBND ngay 07 thang 12 nam 2020 cua Uy
ban nhan dan tinh vé thuc hién cong tac cai cach hanh chinh nha nudc trén dia
ban tinh Kon Tum nam 2021;

Uy ban nhén dan tinh ban hanh Ké hoach tuyén truyén cong tac cai cach
hanh chinh nha nudc trén dia ban tinh ndm 2021, cu thé nhu sau:

I. MUC PiCH, YEU CAU

1. Thong tin, tuyén truyén kip thoi, ddy du cac ndi dung vé cong tac cai
cach hanh chinh dén toan thé can bd, cong churc, vién chuc, cac td chirc, doanh
nghiép, cac tang 16p Nhan dén; tao sy quan tim, gop ¥ va giam sat cia Nhan dan
ddi v6i hoat dong cua cac co quan hanh chinh nha nudc trén dia ban tinh.

2. Noi dung thong tin, tuyén truyén phai rd rang, chuan xac; dong thoi ting
cudng cong tac phdi hop, chia sé théng tin gilta cac co quan hanh chinh nha
nudc voi cac co quan théng tan, bao chi vé nhimg két qua dat duoc, nhimg ton
tai, han ché vé cong tac cai cach hanh chinh... 1am co s& dé cic co quan, don vi,
dia phuong biét, dé ra giai phap khic phyc.

II. NOI DUNG TRIEN KHAI

1. Tiép tuc diy manh céng tac tuyén truyén vé thwe hién nhiém vu cai
cach hanh chinh trén dia ban tinh, gép phan ning cao nhén thirc cho cin
bd, cong chirc, vién chirc, nguwoi lao dong va ngwoi dan, to chirc, doanh
nghiép biet, thwe hién

a) D6i voi can bo, cong chire, vién chire

* Ngi dung tuyén truyén:

- V& vai tro, trach nhiém cua cac cdp uy dang, nguoi dimg diu co quan
hanh chinh cac cap, nguoi ding dau cac to chire chinh tri - xa hoi, cac don vi su
nghi¢p cong lap doi vai viée trién khai thuc hién nhiém vu cai cach hanh chinh.

- Két qua dat dugc va nhiing tdn tai, han ché, nguyén nhan cling nhu tinh
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hinh trién khai nhi¢m vu cai cadch hanh chinh cua cac don vi, dia phuong.

- Cac mo hinh, co ché dang dugc trién khai thi di€ém, cac dién hinh tot trong
cai cach hanh chinh ¢ cac co quan, don vi, dia phuong.

- Quy dinh cua phdp luat vé quyén, nghia vy, trach nhiém ctia ¢4 nhan, t6
chtrc trong viéc tham gia va gidm sat tién trinh cai cach hanh chinh.

- Céc quan diém, chu truong ctia Pang, chinh sach phap luat ctia Nha nudec.

- V& tam quan trong, ¥ nghia, muyc tiéu va tac dong cua cai cach hanh chinh
dén phat trién kinh té - x3 hoi ¢ dja phuong; tuyén truyén két qua thuc hién
Chuong trinh tong thé cai cach hanh chinh nha nudc giai doan 2011 - 2020;
tuyén truyén cac ndi dung theo Chuong trinh téng thé cai cach hanh chinh nha
nudc giai doan 2021 - 2030, nhét 1a cic van ban chi dao trong tam vé cong tac
cai cach hanh chinh®,

- Vé két qua xép hang chi s cai cach hanh chinh hang nam cta tinh Kon
Tum; cua cac sd, nganh, cac huyén, thanh phé; vé két qua khéao sat mirc do hai
long vé giai quyét thu tyc hanh chinh cua to chire, ca nhan d6i véi cac co quan
hanh chinh nha nuéc; cac van ban chi dao caa Tinh ty, Uy ban nhan dan tinh vé
nang cao Chi s6 hiéu qua quan tri hanh chinh cong (PAPI), Chi sé ning luc canh
tranh cép tinh (PCI), Chi s6 do ludng sy hai long ctia ngudi dan, to chirc vé su
phuc vu cua co quan hanh chinh nha nuéc (SIPAS)...

- V& mg dung cong nghé thong tin trong giai quyét cac thu tuc hanh chinh;
viéc tiép nhan va tra két qua giai quyét thu tuc hanh chinh; viéc cung cép dich
vu cong truc tuyén muc do 3, miac do 4 va cac chi tiéu cung cép dich vu cong
tryc tuyén nam 2021 theo chi dao cia Uy ban nhan dén tinh tai Cong vin s6
467/UBND-TTHCC ngay 04 thang 02 nam 2021.

- Thong tin, hudng dan, truy cap vé thu tuc hanh chinh qua mang internet;
cach thirc phan anh, kién nghi vé tiép nhan, xir 1y phan anh, kién nghi cia ca
nhan, t6 chirc lién quan dén thu tuc hanh chinh; tiép nhan nhiing phan anh, kién
nghi ctia ngudi dan, doanh nghiép trén Cong thong tin dién tir Chinh phu tai dia
chi: http://nguoidan.chinhphu.vn va http://doanhnghiep.chinhphu.vn; Cong
thong tin dién tr tinh tai dia chi: http://www.kontum.gov.vn va
http://dichvucong.kontum.gov.vn.

- Viéc chap hanh ky luat, ky cuong hanh chinh ciia can bg, cong chuc, vién

1 Nhu Quyét dinh s6 424/QD-BNV ngay 24 thang 3 nim 2021 cta Bo truéng B Noi vu vé ban hanh Ké hoach
thong tin, tuyén truyén cai cach hanh chinh nim 2021; Ké hoach s 4514/KH-UBND ngay 07 thang 12 niam
2020 ciia Uy ban nhan dan tinh vé thuc hién cong tic cai cach hanh chinh nha nudc trén dia ban tinh Kon Tum
nam 2021; Nghi dinh s 92/2017/ND-CP ngay 07 thdng 8 nim 2017 caa Chinh phu vé sira ddi, bd sung mot sd
didu ctia cac Nghi dinh lién quan dén kiém soat thii tuc hanh chinh va Nghi dinh s 61/2018/ND-CP ngay 23
thang 4 nam 2018 ctia Chinh phu vé thuc hién co ché mot cira, mot cira lién thong trong giai quyét thu tuc hanh
chinh.


http://nguoidan.chinhphu.vn/
http://doanhnghiep.chinhphu.vn/
http://www.kontum.gov.vn/
http://dichvucong.kontum.gov.vn/
https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/nghi-dinh-92-2017-nd-cp-sua-doi-nghi-dinh-lien-quan-den-kiem-soat-thu-tuc-hanh-chinh-348640.aspx
https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/nghi-dinh-61-2018-nd-cp-co-che-mot-cua-mot-cua-lien-thong-trong-giai-quyet-thu-tuc-hanh-chinh-357427.aspx
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chirc céc cap, cua cac co quan, don vi, dia phuong®,

- Cong khai day du, kip thoi Bo thu tuc hanh chinh thudc tham quyén giai
quyét ciia cac co quan hanh chinh nha nudc trén dia ban tinh da duge Chu tich
Uy ban nhan dan tinh chuén héa va cong bd; Bo tiéu chi danh gia chdm diém cai
cach hanh chinh tai cdc co quan chuyén mén thudc Uy ban nhan dan tinh, Ban
Quan Iy Khu kinh té tinh, Uy ban nhan dan cac huyén, thanh pho.

* Hinh thirc trién khai:
- Thong qua cac héi nghi, hoi thao, tap huén, toa dam, to roi. ..

- Pua tin trén cic phuong tién thong tin dai chung, trén Cong thong tin dién
tr cua tinh va Trang thong tin dién tir cia cac co quan, don vi, dia phuong.

- Long ghép ndi dung cai cach hanh chinh vao cic chuong trinh dao tao,
bdi dudng cho doi ngii can bd, cong chirc, vién chic cc cap thong qua cac 16p
quan 1y nha nudc ngach chuyén vién, chuyén vién chinh, bdi dudng cac chuc
danh cong chtic cip x4... Thong qua cac hoat dong ciia cac to chuc dang, doan
thé quan chiing nhu cac cudc thi tim hiéu vé cai cach hanh chinh va qua cac hinh
thure, kénh thong tin phu hgp véi tirng dia phuong, don vi.

* Trdch nhiém thiee hién: Cac sO, ban, nganh, Ban Quan 1y Khu kinh té
tinh; Uy ban nhan dan cac huyén, thanh phd; Uy ban nhan dan cac xa, phuong,
thi tran.

* Kinh phi: Cac co quan, don vi chu dong bd tri kinh phi trong du toan
ngan sach duoc giao nam 2021 dé thyc hién nhiém vu theo ké hoach.

b) Pbi v6i ngudi dan va doanh nghiép

* NGi dung tuyén truyén:

- Tuyén truyén nhitng ndi dung co ban cac chi truong, chinh sach méi cua
Dang, Nha nudc c6 lién quan dén ngudi dan, doanh nghiép.

- Viéc tiép nhan ho so va tra két qua qua dich vu buu chinh céng ich thudc
tham quyén giai quyét ctia co quan hanh chinh nha nudc cic cip trén dia ban
tinh; viéc cung cp dich vu cong truc tuyén mic 46 3, mirc do 4@ va viée tmg

2 Quyét dinh s6 1847/QD-TTg ngay 27 thang 12 nam 2018 cua Thi twdng Chinh phii vé viéc phé duyét Dé an
vin hoa cong vy; Chi thi s6 02/CT-UBND ngay 26 thang 02 nam 2018 ctia Uy ban nhan dan tinh vé ting cudng
ky ludt, ky cuong hanh chinh, tao sy chuyén bién manh mé, tich cuc trong thi hanh céng vu cia can bg, cong
chirc, vién chirc, ngudi lao dong trén dia ban tinh Kon Tum; Quyét dinh s6 21/2018/QD-UBND ngay 20 thang 7
nam 2018 cua Uy ban nhan dén tinh ban hanh Quy ché vin hoa cong so tai cac co quan hanh chinh, don vi s
nghiép cong 1ap trén dia ban tinh Kon Tum va Quyet dinh s6 15/2019/Qb-UBND ngay 17 thang 10 ndm 2019
ctia Uy ban nhan dan tinh sira d6i, bd sung mot sé diéu cua Quy ché van hoa cong so tai cac co quan hanh chinh,
don vi su nghiép cong 1ap trén dja ban tinh ban hanh kém theo Quyét dinh s6 21/2018/QB-UBND.

3 Quyét dinh s6 45/2016/QD-TTg ngay 19 thang 10 nim 2016 cua Thi tuéng Chinh pha vé tiép nhan hd so, tra
két qua giai quyét thu tuc hanh chinh qua dich vu buu chinh c6ng ich; Nghi quyét sé 17/NQ-CP ngay 17/3/2019
ctia Chinh phu vé mot sé nhiém vu, giai phap trong tim phat trién Chinh phu dién tir giai doan 2019-2020, dinh
huéng dén ndm 2025; Chi thi s6 30/CT-TTg ngay 30 thang 10 nim 2018 ciia Thi tuéng Chinh phu vé nang cao
chat lugng giai quyét thii tuc hanh chinh; Thong tu sb 01/2018/TT-VPCP ngay 23 thang 11 nam 2018 cta Bo
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dung cong nghé thong tin vao B phan Tiép nhéan va Tra két qua, h¢ théng mot
cua hién dai...

- Cung cép dia chi, sé dién thoai “duong diy ndng” vé cai cach hanh chinh;
thong tin, hudéng dan, truy cap vé thu tuc hanh chinh qua mang internet; céch
thire phan anh, kién nghi vé quy dinh hanh chinh®; viéc tiép nhan phan anh,
kién nghi ctia nguoi dan va doanh nghiép duogc thyc hién truc tiép, qua s6 dién
thoai duong ddy néng va trén hé théng tiép nhan, tra 10i phan anh kién nghi
http://nguoidan.chinhphu.vn va http://doanhnghiep.chinhphu.vn; tuyén truyén
cai cach hanh chinh, hd tro phap 1y cho doanh nghiép trén Trang thong tin dién
ttr pho bién, gido duc phéap luét tinh Kon Tum http://pbgdpl.kontum.gov.vn.

- V& cong tac khao sat mirc do hai 1ong cta ngudi dan va doanh nghiép
trong viéc thuc hién thil tuc hanh chinh; vé cic muc tiéu, giai phap xay dung
chinh quyén phuc vu Nhan dan, hudng dan cach thic dé cong dan, to chic st
dung dich vu hanh chinh c¢éng, cac dich vu cong truc tuyén tai cac xa, phuong,
thi tran. ..

* Hinh thire trién khai:

- Thudng xuyén cép nhat cac tha tuc hanh chinh da dugc sira doi, bo sung
hodc bai bd lén Trang thong tin dién tir cua co quan, don vi, dia phuong va Cong
thong tin dién tir tinh.

- Niém yét cong khai cac quy trinh giai quyét thl tuc hanh chinh tai Trung
tam Phuc vu hanh chinh cong tinh (déi VOi ccfp tinh); tai BO phan Tiép nhan va
Tra két qua cap huyén, cAp xa (ndi dung cdc thii tuc dwoc cong khai phai day di,
dam bao dung quy dinh phadp luat hién hanh, hinh thirc cong khai ro rang, thudn
loi cho viéc tim hiéu).

- Tuy@n truyén ddi véi nguoi dan va doanh nghiép thong qua chuong trinh
d6i thoai vé cai cach hanh chinh; qua hé thong loa phong thanh, qua cudc hop &
thon, lang béng cac hinh thuc bang ron, khau hiéu, to roi, tranh co dong... voi
cac khau hiéu, thong diép bang hinh anh truc quan dé nguoi dan dé doc, dé nim
bat.

truong, Chi nhiém Vian phong Chinh pht hudng dan thi hanh mét sé quy dinh ciia Nghi dinh s 61/2018/ND-
CP; Chi thi s6 08/CT-UBND ngay 04 thang 10 nim 2019 cta Cha tich Uy ban nhan dan tinh vé chan chinh cong
tac kiém soat thu tuc hanh chinh va thyc hién co ché mot cira, mot ctra lién thong trong giai quyét thi tuc hanh
chinh trén dia ban tinh Kon Tum; Quyét dinh so 406/Qb-TTg ngay 22 thang 3 nam 2021 cua Thu tudéng Chinh
hu phé duyét danh myc dich vu cong truc tuyén tich hop, cung cap trén cong dich vy cong qudc gia nim 2021;
cac Quyet dinh Uy ban nhéan dan tinh phé duyét Danh muc dich vy cong truc tuyen murc d6 3.4, Quyet dinh s6
26/QD-UBND ngay 09 thang 01 nim 2020 ctua Uy ban nhan dan tinh ban hanh Dé 4n t6 chirc B phéan Tiép
nhan va Tra két qua cip huyén, cip xa trén dia ban tinh Kon Tum.

4 Theo quy dinh tai Nghj dinh s 20/2008/ND-CP ngay 14 thang 02 nim 2008 ctia Chinh phu vé viéc tiép nhén, xir
Iy phan anh kién nghi ctia ca nhén, t6 chtc vé quy dinh hanh chinh, Nghi dinh s6 92/2017/ND-CP ngay 07 thang 8
nam 2017 cua Chinh phu stra d6i, bd sung mot s6 diéu ctia cac nghi dinh lién quan dén kiém soat thi tuc hanh chinh
va Quyét dinh s6 574/QB-TTg ngay 25 thang 4 nam 2017 cua Thu tuéng Chinh phu ban hanh quy ché tiép nhan,
xir Iy va tra 16i phan anh, kién nghi ctia nguoi dan, doanh nghiép trén cong thong tin dién tir chinh phu.


http://nguoidan.chinhphu.vn/
http://doanhnghiep.chinhphu.vn/
http://pbgdpl.kontum.gov.vn/
https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/nghi-dinh-61-2018-nd-cp-co-che-mot-cua-mot-cua-lien-thong-trong-giai-quyet-thu-tuc-hanh-chinh-357427.aspx
https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/nghi-dinh-61-2018-nd-cp-co-che-mot-cua-mot-cua-lien-thong-trong-giai-quyet-thu-tuc-hanh-chinh-357427.aspx
https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/nghi-dinh-20-2008-nd-cp-tiep-nhan-xu-ly-phan-anh-kien-nghi-cua-ca-nhan-to-chuc-ve-quy-dinh-hanh-chinh-62386.aspx
https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/nghi-dinh-92-2017-nd-cp-sua-doi-nghi-dinh-lien-quan-den-kiem-soat-thu-tuc-hanh-chinh-348640.aspx
https://thuvienphapluat.vn/van-ban/cong-nghe-thong-tin/quyet-dinh-574-qd-ttg-quy-che-tiep-nhan-xu-ly-tra-loi-phan-anh-kien-nghi-cong-thong-tin-dien-tu-2017-347650.aspx
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- Khéo sat mtc do hai long cia ngudi dan va doanh nghiép trong vi¢c thuc
hién thu tuc hanh chinh.

* Trach nhiém thuc hién:

- Cac s0, ban, nganh, Ban Quan ly Khu kinh té tinh, Uy ban nhan dan cac
huyén, thanh phd t6 chtrc tuyén truyén trén Trang thong tin dién tir, cac co quan
truyén thong trén dia ban, ban tin ndi b cua co quan, don vi (mo’i thang co it
nhdt 01 tin/bai tuyén truyén vé cdi cach hanh chinh).

- Van phong Uy ban nhan dan tinh chu tri, phdi hop véi cac don vi lién
quan tuyén truyén va kip thoi dang tin, bai vé cong tac chi dao, diéu hanh cai
cach hanh chinh ctiia Uy ban nhan dan tinh, Chu tich Uy ban nhan dén tinh trén
Cong thong tin dién tir tinh.

* Kinh phi: Cac co quan, don vi chi dong bd tri kinh phi trong du toan
ngan sach duoc giao nam 2021 dé thyc hién nhiém vu theo ké hoach.

2. To chirc hdi nghi quan triét chi dao ciia Tinh ty, Uy ban nhan dén
tinh vé nang cao Chi s6 hiéu qua Quan tri va Hanh chinh cong cap tinh, Chi
s0 cai cach hanh chinh, Chi s6 ning luc canh tranh cap tinh

a) Noi dung: Thong bao sé 165-TB/TU ngay 26 thang 3 nim 2021 cua
Tinh Uy vé ¥ kién ctia Thudng truc Tinh ty tai Hoi nghi vé day manh cai cach
hanh chinh, cai thién méi truong dau tu, nang cao ning luc canh tranh, ting
cuong thu hat dau tu trén dia ban tinh va cac van ban chi dao, huéng dan lién
quan.

b) Thanh phan: lanh dao cac co quan chuyén mén tinh, Ban Quan 1y Khu
kinh té tinh va Uy ban nhan déan cac huyén, thanh phd.

¢) Trach nhiém thyc hién: S& Noi vu cha tri, phdi hop véi S¢ Ké hoach va
DPau tu tham muu.

d) Thoi gian: hoan thanh sau khi Tinh ty ban hanh Nghi quyét vé day
manh cai cadch hanh chinh, cai thi¢n méi truong dau tu, nang cao nang luc canh
tranh cap tinh va ting cuong thu hut dau tu trén dia ban tinh tinh dén nim 2025,
dinh huéng dén nam 2030.

e) Kinh phi: b6 tri kinh phi trong dy toan ngan sach dugce Uy ban nhin dan
tinh giao cho S& Noi vu ndm 2021.

3. Pdy manh tuyén truyén vé nhiém vu céi cach hanh chinh trén cac
phuwong tién théng tin dai ching va Cong thong tin dién tir tinh, Trang
thong tin dién tir cac sé, ban, nganh, dia phwong dé nguwoi din, doanh
nghiép hiéu, thyc hién

a) Noi dung thuc hién:
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- Duy tri, nang cao chuong trinh, chuyén trang, chuyén muc vé cai cach
hanh chinh; 1am cdu ndi chuyén tai nhitng ¥ kién ctia nguoi dan, doanh nghiép,
d6ng thoi, phdi hop véi cac co quan lién quan giai dép nhimg vudng méc, kién
nghi ctia nguoi dan, doanh nghiép vé thu tuc hanh chinh.

- Thuc hién cac phong su, tin bai vé hoat dong cai cach hanh chinh cua céc
co quan; Kip thoi dua tin, bi€éu duong, néu guong ngudi tot, viéc tot va phé phan
nhiing biéu hién tiéu cyc, phién ha, sach nhiéu nhan dan.

b) Trach nhiém thuc hién: Dai Phat thanh va Truyén hinh tinh cha tri, phdi
hop v6i S& Noi vy, S¢ Tu phap, So Thong tin va Truyén thong, S Khoa hoc va
Cong ngh¢, Trung tdm Phuc vu hanh chinh cong tinh va cac co quan lién quan.

c) Thoi gian thuc hién: thuong xuyén.

d) Kinh phi: tir nguén su nghiép giao trong du toan ndm 2021 cta co quan,
don vi; nguodn kinh phi cai cach hanh chinh cta tinh nim 2021 va céc nguén hd
tro khac.

I11. TO CHUC THU'C HIEN

1. S& Noi vu

Cén ctr nhiém vy dugc giao tai Ké hoach nay va tai K& hoach sb 4514/KH-
UBND ngay 07 thang 12 nim 2020 cta Uy ban nhan dan tinh vé thuc hién cong
tac cai cach hanh chinh nha nudc trén dia ban tinh Kon Tum nam 2021, c6 trach
nhiém:

- Theo dbi, kiém tra, don doc viéc trién khai thue hién Ké hoach nay cua
cac co quan, don vi, dia phuong. Lam dau moi téng hop, bao cdo tinh hinh, két
qua thyc hién Ké hoach va dé xuat giai phap chi dao xir Iy cac kho khin, vudng
mac phét sinh (néu c6) vé Uy ban nhan dan tinh.

- Chu tri, phdi hop véi cac co quan lién quan giai dap, 1am rd cac nodi dung
vé cong tac cai cach hanh chinh duoc giao quan ly, dinh hudng dé cac co
quan b&o chi, truyén thong tuyén truyén; cung cip thong tin cho Pai Phat thanh
va Truyén hinh tinh xay dung chuyén muc, phong su vé cai cach hanh chinh
nam 2021 theo hudng duy tri, d6i moi, nng cao chit lugng cac chuyén muc cai
cach hanh chinh trén song truyén hinh.

- Chu tri, phbi hop vé6i cac co quan, don vi lién quan nghién ctru, to chirc
cac hoat dong nang cao nhan thirc cia nguoi dan, t6 chirc, doanh nghiép vé cai
cach hanh chinh; c6 bai viét tuyén truyén vé cai cach hanh chinh ding trén Cong
Thong tin dién tir tinh va Trang thong tin dién tir tai mdi don vi it nhat 01 thang
c6 01 bai viét.

2. Viin phong Uy ban nhéin dén tinh

- Chiu trach nhiém vén hanh, khai thac hé thong thong tin tiép nhan, xur 1y
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phan 4nh, kién nghi ciia ngudi dan va doanh nghiép vé quy dinh hanh chinh,
dang tai cong khai, tich hop, khai thac va quan 1y Co sé dir liéu qudc gia vé tha
tuc hanh chinh.

- Bang cac tin, bai v€ viéc thuc hién co ché mot ctra, co ché mot ctra lién
thong.

- Tiép tuc diy manh cong tic thong tin, tuyén truyén vé cai cach hanh
chinh trén Cong Thong tin dién tur tinh; thuong xuyén cdp nhat thong tin trong
chuyén muc “Cai cach hanh chinh” trén Cong Thong tin dién tir tinh.

- Chu tri, phdi hop v6i cac don vi lién quan trién khai cong tac danh gia
truc tuyén murc d§ hai long cua nguoi dan, td chuirc vé su phuc vu ctua co quan
hanh chinh nha nudc truc tuyén trén website http:/dichvucong.kontum.gov.vn
mot cach thuong xuyén, 1am kénh théng tin dé cac cap lanh dao tham khao, kip
thoi co giai phap chi dao phu hop.

3. S& Thong tin va Truyén théng

- Chi dao, hudéng dan cac co quan bao chi, truyén thong trén dia ban tinh
day manh thong tin, tuyén truyén vé cong tac cai cach hanh chinh cua tinh, trong
d6, tap trung thong tin, tuyén truyén vé quy dinh thu tuc hanh chinh linh vuc:
dau tu; dat dai, xay dung; so hiru nha o; thué; hai quan; xuat khau; nhap khau; y
té; tiép can dién ning; quan 1y thi trudng.

- Chi dao céc co quan bao chi trén dja ban tinh phdi hop tuyén truyén vé
cdng tac cai cach hanh chinh cua tinh.

4. Pai Phat Thanh va Truyén hinh tinh

- Chu tri, phéi hop véi cac don vi lién quan t6 chitc quang ba cac ndi dung
vé cai cach hanh chinh - nhat 1 su tién loi dich vu coéng truc tuyén muc do 3,
murc do 4; dich vu buu chinh cong ich... dé nguoi dan, td churc, doanh nghiép
biét, tham gia; to chirc thuc hién cac phong su, cac tin bai vé hoat dong cai cach
hanh chinh cua cac co quan trén dia ban tinh.

- Kip thoi dua tin, biéu duwong, néu guong nguoi tot, viée tot; dong thoi,
phé phan nhing biéu hién tiéu cuc, phién ha, sach nhiéu nhan dan.

5. C4C co quan chuyén mén thudc Uy ban nhin dan tinh, Ban Quén ly
khu kinh té tinh, Uy ban nhén dan cac huyén, thanh phd, Uy ban nhan dan
cac xa, phuong, thi tran

- Can cu chuc nang, nhiém vu dugc giao, cap nhat, cong bo, cong khai thu
tuc hanh chinh (néu c0) tai tru so noi tiép nhan, giai quyét thi tuc hanh chinh
cua co quan, don vi; xay dung chuyén muc, chuyén trang va cap nhat cac thong
tin vé cai cach hanh chinh, vin ban tuyén truyén vé cong tac cai cach hanh chinh
trén hé thong Trang théng tin dién tir caa don vi.
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- Can ct ndi dung Ké hoach nay lya chon, 1ong ghép, to chirc hinh thirc
tuyén truyén phu hgp cho can b, cong chirc, vién chirc va nguoi dan, t6 chue,
doanh nghiép biét, thuc hién, ddm bao hi¢u qua.

6. Pé nghi Uy ban Mt tran T6 quoc Viét Nam tinh: Chu tri, huéng din
cac tO chirc chinh tri - x4 hoi phat huy hon nita vai trd giam sat, phan bién dbi
v6i cong tac cai cach hanh chinh; phdi hop day manh cong tac thong tin, tuyén
truyén cho nguoi dan, doanh nghiép sir dung dich vu tiép nhan hd so va tra két
qua giai quyét thi tuc hanh chinh qua dich vu cong truc tuyén muc d6 3, mic do
4 va dich vu buu chinh céng ich; tiép tuc ddng hanh cung chinh quyén trong
viéc tham gia gdp ¥ xay dung cac chinh sach, chuong trinh, ké hoach cai cach
hanh chinh tai dia phuong.

Trong qué trinh trién khai, néu c6 kho khan, vuong mic, dé nghi cac co
quan, don vi, dia phuong phan anh vé S& Noi vu dé tong hop bdo cao Uy ban
nhan dan tinh xem xét, giai quyet./.
Noi nhgn: TM. UY BAN NHAN DAN
- BO Noi vy; SN ‘

- Chu tich, cac PCT UBND tinh;

- Céc sd, ban, nganh thugoc UBND tinh;

- Ban Quan ly Khu kinh té tinh;

- Uy ban nhén dén cic huyén, thanh phd;

- Uy ban MTTQVN va cic t6 chirc doan thé tinh;

- B4o Kon Tum, Pai PTTH tinh, Cong TTDT tinh;
- Luu: VT, KTTH, TTHG.
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