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KE HOACI{
dn c6ng t6c cii c6ch hhnh chinh nhi nu'ti'c nim 2019

c[n cu' Quy6t dinh s6 zzslQD-TTg ngdy 0410212016 cira Thu tuivng chinh

phrr ph6 duy6t ro noif1, cAi cach henh chinh nhd nu6c giai dopn 2016 - 2020;

Cdn cu'Quy6t dinh s6 3490/QD-BNV ngay rc1rc12016 cua BQ trucrng B0 N6i

vu ph. duyQt De 6n i,T,ng .uonj_.Ong t?: In6lq 
tin, tuy€n truy6n cdri c6ch hdnh

chinh giai do*n 2016 - 2020" vd'Quyit.d!"1.::1853/QD-BNV ngiv 2t11012016

cta B0 truong Bg Ngi vp phe arygt'p6 6n '.161g cudng n6ng lyc dQi ngfr c6ng

chnc thpc hiQn c6ng ttrc circ6ch hdnh chinh giai dopn 2016 - 2020";

can ct'ro r,oact-, ,a l+lrcH-LlBND ngay l5lo2l2o19 cua UBND tinh' v6

vi6c ban hirnh rcehoach tuyen truydn cong tttc citi c6ch hdnh chinh nhh nudc ndm

2019 tren dla birn tinh Kon Tum'

Sd'Tei nguy6n vd M6i trudng xAy dyng K6 hoqch Tuy6n truydn c6ng ttrc car

cach hdnh chinh nhd nuoc ndrn 2019 tfiuQc pl',an-' vi, chi,c ndng qudrn ly cua don vf

vo'i cdc noi dung nhu sau:

t. MUC OICH, vou cAU

l. 1'hong tin, tuy6n truyAn kip thoi, dAy du v6 chu truong cua D.drng, chilh

sach, ph6p luQt cua X't a n,ro. li6n quan den ca] cach hdnh chinh nhh nudc dOn todn

the c6n bQ, c6ng .hir'r, cac to chf'c, doanh nghiQp' c6c tAng l,:p llfo dan tren dia

birn tinh; tpo dugc su quan tdm, gJp , va gi6il.6t-.'u nhAn dan d6i v6i hoat dong

cuac6cc0quanhdnh.t.'inhnh}rnu6ctrendiabdrntinh.

2. NOi dr-rng thong tin, tuy€n truyen phai dugc trinh biy 16 rd1g, chuAn x6c;

thu,o,ng xuy6n A5i mcri"va hinh thu'. du aqng; kot hqp ,:lq gl:tl:ren truvOn c6ng

tac ca\ c6ch hirnh chinh nha nuoc voi tuyen truy6n pho bi6n c6c .chu lY'iq tl?
Ddrng, chinh s6ch, ph6p luQt cua Nhd nu6c; thuo'ng 

^tty61 :al *aq kfp thoi' ddy du

cac van ban quy ph?rn ph6p luQt, c6c bQ thu tpc'tranir chinh d6 cong b6 cho nh6n

dAn, to chu'c biOt thgc hi0n.

II. NQI DUNGI'UYEN T'nuYEN

l. Ddi v6'i c6n bQ c6ng chirc, vi6n chri'c:

- Nghi.quyet so l8-NQ/TW ngay 25ll1l21l7 ciaBan Ch6p hdnh Trung ucmg

khoa Xil ve ,;;;5 ,a" ot ,e tiei iu. ooi rncri, sdp xop 1o 
chuc bQ m6v cua hq

rhong chinh trl tinh ggn, ho4t.dO;; hi.u 1,,r., higu qua; 
I-g-hi 

''I^Ct 

sO tg-ltlQ/Tw

ngay, 25i I 0l2ot7 cua Ban Chap hanh';rung uong rnOa Xi1 vati6p tpc AOi mOi n9

;iit;*; chirc vd qudn ly, nAng cao ch6t tuqng ua nieu qudr hoat dong c6c dcrn vi sU

nghiep cong l4P;



. Nghi quyet s6 35AIQ-CP ngay |6.1?l2P|^6.,cua Chinh phu vc tro trg vir ph6t

trien doanh nghiQp'ii;il iozni ct',r thi s6 26lCT-T.Ts nslv 0616,12017 cua Thu

ttrcrng Chi,h phu ve ti6p tpc trien khai hiQu qua Nghi quytlt s6 fSn'fQ-CP ngdy

t6t5t1;r6 cua Chinh phu; Nghi qr,Ct s6'tgtZOlTArQ-9P ydv 
^0610212011 

cia

;;ffi&1i5p-,0. thuc hiQn "hfi; nnie- vu,.gi6i Ph6p chu vou c6i thiQn m6i

truong kinh cloanh, ndng cao nang t"U. .ant tranh quoc gia nim 2017 dfnh hucrng

dcr-r n[m 2020.

- Nghi, dinh s6 g2l2or 7/ND-6P ngdy 07l8.l2o,l7 ciachinh phu vd sua d6i' b6

sung mQt so di6u cua c6c Nghi dinh lic"n iuu, den ki6m so6t thu tpc hdnh chinh;

- Quyet dinh s6 4512016/QD-TT8.ngdr lgll.ol2ol6 cua Thir tu6ng Chinh phu

v0 ti€p nhan h6 ;;;"0* orriiai qriat"thir tpc hdnh chinh qua dich vp buu chinh

cong ich;

- euy6t dinh sO 264O1QD-BNV n*uy lOllOl2OlT ctaBQ tru&ng B0 Nqi vp v0

do lucrng su hai long cua nguoi d6n, t5.n,r. ooi voi str phpc vu cta co quan hdnh

chinh nhu noot giai doPn 2017 - 2020;

-Quv6tdinhso3490/QD-BNVngey:.011012016cuaBQtrudngB0NQivp
phe duyQt De 6n "Tdng .,rong cdng t6c"th"ong tin, tuyen truydn cai c6ch hdnh chinh

giai doan 2016 '2020";

- Ke hoach s6 995/KH-UBND ngey trJ1512016 cua Uy ban nh6n d6n tinh ve cai

cach hanh chinh nhd nuoc t.e" .; ;;; tinh giai doan 2016.-.2020 vd K6 hopch

so 3335/KH_LrgNp ngey oglr2l2or1 c,baUy ban nhan dan tinh v6 thgc hiQn c6ng

rdc cai c6ch hanh chinf, nha nu6c tren dia birn tinh Kon Turn n6m 201 8;

- K6 hopc tt s6l+l1I(H-UBND ngdy t5l12l2119 cua UBND tinh' vA viQc ban

hirnh K0 hoach;;;6il;;; tac Jai'cach hhnh chinh nhh nuoc ndm2019 tr6n

dla bdn tinh Kon Tum.
- -fuyen trrr*'oat qudr x6p h*ng chi so.cai c6ch hirnh n6m cua tinh, cua So'

Kct quri;;i; ;* mric dQ h;i ldn; ,5 ejui qryel tht ,_o_._hTl chinh cua t6 chirc' c6

nl-r6r-r doi voi co qrur. C6c vdn u'a, dni d?o-cua UBND tinh vd'3n* cao hiQu quir

quan tri hdnh ctrintr cong (PAPI), :hl t_6 ndng lr,rc c4nh tranh cAp tinh(PCI)"'

- Nhfr.ng [6; o*;ai aua'. vd nhtmg to! tpi, krpn ch6, nguy6n nhAn trong thyc

hien cdi c6ch hanh chinh tai Co quan'

2. DOi vfi ngudi din vi doanh nghiQp:

- cac ch6 truong, chinh s6ch moi cua Dang, Nha nu6c co li6n quan d6n ngudi

dAn, doanh nghiQP'

- BO thu tpc hhnh chinh thu6c.thAm quydn gi6i quy6t tu c6p tinh d6n c6p xd dd

dugc Lii b* nhdn dAn tinh c6ng bo vd chudn hoa'

- Viqc tit-lp nhQn h6 so vd tri k6t quA qua dich vp buu chinh c6ng ich thuQc

th6m quyi,n giai quY6t cta c6c So'

- Vd cong t6c khdro s6t mu'c dO hai long cua nguoi ddn vir doanh nghiQp trong

viOc thuc hien thi tqc hirnh chinh;
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Cong thong tin dien tu tinh tieP nhan kien nghi phan anh tai So theo dia chi

BN 'rnuvnN VA KINH PHi TIrI/c
nmt n OV cvl

III. IIiNTt I.HITC, TI'IOI GIAN TTJY

\l

HInN

t. Hinh thric tuY6n truYtn:

-.th6ngquac6ccuQchgpdinhk},c6cbu5igiaobancirac()quan.

- Dua tren c6c phuong tiQn thdng tin dai chung vd C6ng th6ng tin dien tu cira

'l'inh va Trang th6ng tin diQn tu'cua co quan

- Niem ydt c;cquy trinh giai quyilt thu tpc hdnh chinh t*i trq so ldm viQc ctra

cac co quan, don vi (nQi dung cdc'tiu tryc du'\'c c6ng khai phai. ddy dil' dam bao

dilng quy djnh pt ip'luqt hi€i hdnh; hinh thu'c cong lchai rd rdng' thuqn loi cho

vi)c tim hiAu).

- cap nhflt cac thu tr,rc hdnh chinh d5 dugc su'a d6i, b6 sung ho6c bai bo 16n

'l'rang thong tin diQn tu cua Co qrun, vir'frang thong tin diQn tu vA cdi c6ch hdnh

chirrh cta tinh.

- 'l hong qua chuong trinh d6i thoai vd cai c6ch hanh chinh; tuy6n truy6n qua

hQ thong loa phong thanh, q'u t'f" f.rqg 
Y lX6','.ljrng"' 

vir c6c hinh thric bdng r6n'

kh6u hi6u, tcr roi, tranh c6 dQnq... voi c6c khAu hiQu,lh6ng diQp b[ng hinh 6nh tn'rc

quan sinh dQng ia.g"Oi aan a-e dqc, dE nam bat'

- Duy tri, nang cao chuong trinh' :h.'yf'trang' 
chuy€n mpc ud ca\ c6ch hdnh

chinh; lan-r cAu noi chuy6n tai nhirng i kien .ru ng*oi dA1, 99?"h 
nghiQp' d6ng

thoi phoi hgp v6'i c6. .o quan lien giii d6p nhtmg 'iong 
mdc' kitin nghf ctra nguoi

dAn,'doanh nghiQp v6 ttru tpc hdnh chinh'

-.fhuchiQncacphongsu,tinbaiv0ho4tdQngcal.ca;nhThchinhcuac6cco
qLran; kip thoi dua tin, bi:Y^dY*g,, 1e',qyo"P,Iguoi 

tdt' vi6c t6t vd ph6 ph6n

nnu,lg Uieu frien ti0u cuc, phi0n hd, s6ch nhi'5u nhdn dAn'

- 'l'o chu'c cuQc thi tim hi6u v0 c6ng lirc cai c6ch hirnh chinh" '

2. Thd'i gian thg'c hiQn: Thuong xuy6n'

3. Kinh phi thg'c hiQn,: co quan chu dQng bo tri kinh phi trong dq to6n ng6n

s6ch duoc giao nim 21lg d6 thUc hiqn nhiQm vU theo k6 hoach'

3



rv. 1'o cHtIc THU'C IJI$,N: 
rh6 bi6n nhSm

C6c phong, don v! tryc thuoc co tr6ch nhiQm tuy6n truyOn' 1

ndng cao nhAn thuc, trac| nhiQm *u 
"619 

chuc, vi6n chirc vd c6ng t6c CCHC cira

So., long ghep c6c nQi dung trycn truySn uc ccgc, c6ri c6ch rTHC trong c6c

chtro-ng trinh, hoqt dQng thuqc c6c lTnh vyc phong, do vi minh quan lli '

Pl-rong f iri nguy€n vd M6i truong tharn muu cho IJBND c6c huyQn' thirnh

ph6 to chu.c mye;i;,1v|, ,a .1i aqo ugxo x5, 
-phubng 

tdng cud'ng vd c6ng t6c

tuyen truyen v€ c6ng tac CCHC nhAt ld c6c TTHC thuoc linh vyc cira ngirnh nhdm

n6ng cao nhan thucir6ch nhi6m cua c6ng chuc, vi6n chirc vd nhdn din trong viQc

thuJnien c6c'ITI-IC co liOn quan dC nganh'

Giao van phong so'theo d6i, don doc c6c phdng, dcrn vi c6 lien quan tri6n

khai thyc hi€n, #ng firoi thuyen xuydn ki6m tra, g\am s6t b6o c6o dinh kj' vn dQt

xu6t Ldnh d4o So kfP thoi chi d4o'/'

GIAM DOC
No'i nhQrt:
- VP UBND tinh (b/c6o);

- So N9i vrr (bic6o);
- l.anh dao So' (c/dao):

- Cac phong, do'n vi truc thu6c (Vhi0n);

- I)horrg IN&MT huyQrl, thhnh ph6;

- Website So';

- [,u'tt: Y1-,YP,L. m Dfc llanh
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