
BO TAI NGUYEN VA MOI TRUtiNG LONG HOA xA HOI CHU NGHIA VItT NAM 
DOc 14p - Tv do - Hunh phtic 

s6: 27/2017/TT-BTNMT 

HO N0i, ngay 11 thong 9 nom 2017 

THONG Tir 
Quy dinh Wen chi, chi so danh gia chat luting dich vu 

sw nghiep cong ve cung cap ban tin dv boo, canh boo khi toting thity van 

Can cn. Nghi dinh so 16/2015/ND-CP ngay 14 thing 02 nom 2015 cna 
Chinh phis quy dinh co chi ty. chfi cna clan vi sir nghiep cong kip; 

Can cit. Nghi dinh so 36/2017/ND-CP ngay 04 thong 4 nom 2017 clia 
Chinh phi quy dinh chav nang, nhiem vy, quyin hgn va co cdu to chicc cna B6 
Tai nguyen va Moi truing; 

Theo de nghi cita Vy &Leong Vu Khoa hoc va Cong nghe va Vy truing Vy 
Phap chi; 

B6 truing B6 Tai 
chat 

va Moi truing ban hanh Thong to quy dinh tieu 
chi, chi so danh gia chat luong dich vy su nghiep cong ve cung cap ban tin du 
boo, canh boo khi tuveng thity van. 

Chircrng I 
QUY DINH CHUNG 

Dieu 1. Pharr vi dieu chinh 

Th8ng to nay quy dinh tieu chi, chi so danh gia chit luting dich vu sir 
nghi0 cong sir Ong ngan sach ve cung cap ban tin du boo, canh boo khi tugng 
thily van (sau day g9i la ban tin du boo, canh boo). 

Dieu 2. Dtsi toting tip dung 

Thong to nay ap citing d6i vii ca quan quan 13'T nha nuac ve khi Wang 
thiiy van; don vi su nghip, to chirc, ca nhan có hog ding dich vu cung cap ban 
tin du boo, canh boo. 

Dieu 3. Giai thich tir ngir 

1. Ch xdt luting dich vy sy' nghiep cong la 1c6t qua tong hap cua cac chi tieu 
th6 h*imirc dO hai long dm nguoi sir dicing dich vu doi vii dich vu do. 



2. Tieu chi clanh gici la cac not dung, yeu cdu ma d6i tucmg cung irng dich 
vv phai dap ung de hoan thanh tnvc tieu dat ra. Moi tieu chi c6 cac chi s8 danh 
gia chat lugng dich vu theo cac yeu cau va dieu kien ve mot khia canh cu the. 

3. Chi so clanh gici la mirc d6 yeu cdu va dieu kien ve mot khia canh cu 
the cua tieu chi danh gia. 

Chuang II 
TIEU CHI, CHi SO DANH GIA CHAT LUQNG DICH VIJ 

SIB NGHItP CONG VE CUNG CAP BAN TIN DV BAO, CANH BAO 

Dieu 4. Tien chi danh gia 

1. Tieu chi 1: Chirc nang, nhiem vu hoac gang ky kinh doanh. 

2. lieu chi 2: Ca se vat chdt ky thuat. 

3. Tieu chi 3: Nhan lvc phvc vu. 

4. Tieu chi 4: Thai d6 phvc vv. 

5. lieu chi 5: Tv ki6m tra, giam sat. 

6. Tieu chi 6: Tuan thil quy dinh, tieu chudn, quy chudn 14,  thuat. 

7. lieu chi 7: Chdt luting san phdm. 

8. Tieu chi 8: Uy tin dm to cht'rc cung img dich vv. 

Dieu 5. Chi so va can cur danh gia cua Tieu chi 1 

1. Cac chi so danh gia: 

a) Chuc Wang, nhim vv quy&I han va coy cdu to chirc phu hop va dugc 
phep cung cap dich vv theo quy dinh cua phap luat; 

b) Kinh nghirn hoat dOng cung cap ban tin du bao, canh bao. 

2. Can cu danh gia 

a) Van ban quy dinh cht".rc rang, nhim vu hoac gidy phep kinh doanh cua 
cua to chirc cung ung dich vv du bao, canh bao; 

b) S8 nam cung 1mg dich vv cung cap ban tin du bao, canh bao. 

Dieu 6. Chi so va can cur danh gia cua Tieu chi 2 

1. Chi s8 danh gia: 

a) Trang thi6t bi, he thong tinh toan, thu nhan, xix 17 thong tin, du lieu khi 
tucyng till:1y van; 

b) Co ngu'on cung cap du lieu on dinh; 
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c) Danh mvc cac tieu chuan, quy chuan ky thulat, quy trinh ky thu4t ve du 
bao, canh bao; c6 cong cu du bao, bao dam tinh khoa hoc, d6c 14p, lchach quan; 
c6 quy trinh quan 1Y, danh gia chat lugng du bao, canh bao. 

2. Can Cu danh gia: 

a) Th6ng ke tai san, bao cao tai chinh, kiem town hang nam cua to clauc 
cung img dich vu sir nghiep cong ve cung cap ban tin du bao, canh bao; 

b) Hop d6ng, cac van ban phap ly d6ng y cung cap &I lieu cho to chirc 
cung irng dich vu sv nghiep cong ve cung cap ban tin du bao, canh bao; 

c) Tieu chuan, quy chuan ky thuat, quy trinh, quy dinh, tai lieu ky thu4t 
phvc vu hoat d6ng du bao, canh bao, cong cu du bao va bao cao danh gia du 
bao, canh bao. 

Dieu 7. Chi so va can cfr dinh gia cila Tieu chi 3 

1. Chi s6 danh gia: 

a) S6 luting nhan lvc trkrc tiep tham gia du bao, canh bao; 

b) Chat luting nhan lvc trkrc tiep tham gia du bao, canh bao. 

2. Can cu danh gia la th6ng ke, h6 so nhan sir va hgp ding lao Ong, hop 
d6ng thue mugn chuyen gia tir 3 thang tra len cua to chirc cung irng dich vu sir 
nghiep cong ve cung cap ban tin du bao, canh bao. 

Dieu 8. Chi se; va can co. danh gia ciia Tien chi 4 

1. Chi s6 danh gia: 

a) Co ke hoach hoac phuong an img pho khi co yeu cau d6t xuat ve viec 
cung cap cac ban tin du bao, canh bao; 

b) San sang phvc vu theo yeu cau d6t xuat cua co quan at hang ve cac 
ban tin dkr bao, canh bao; 

c) Vic thvc hien ket Juan, kien ngh1 cua cac co quan at hang cung cap 
ban tin du bao, canh bao trong cac dgt kiem tra; 

d) Muc do hai long dm co quan at hang, don vi sir dung dich vu d6i yen 
to chirc cung img dich vu sv nghiep cong ve cung cap ban tin du bao, canh bao. 

2. Can cir danh gia: 

a) Ke hoach hoc phuang an cua to chirc cung img dich vu sir nghiep 
ding ye cung cap ban tin du bao, canh bao; 

b) Th6ng ke s6 tan dap ung, muc do san sang dap img phvc vu yeu cau 
d6t xuat cua co quan dat hang; 

3 



c) Bao cao tiep thu, giai trinh viec thuc hien cac ket Juan, kien nghi cua co 
quan dat hang truck day so veri hien tai; 

d) Bao cao, phieu danh gia dm co quan sir dung dich vu ban tin du bao, 
canh bao. 

Dieu 9. Chi se; va can cir danh gia dm Tien chi 5 

1. Chi so danh gia: 

a) Viec thuc hien ke hoach to kiem tra, giam sat hog &Ong xay dung ban 
tin du bao, canh bao dm to chirc cung img dich vu; 

b) Viec thuc hien cac ket Wan, kien nghi sau khi to kiem tra, giam sat. 

2. Can cu danh 

a) Bao cao v'e viec thuc hien Ice hoach to kiem tra, giam sat hog &Ong xay 
di.mg ban tin du bao, canh bao cua to chirc cung img dich vu; 

b) Bao cao, bien ban, van ban lien quan den thuc hien ket Juan va kien 
nghi cua to chirc cung img dich vu. 

Dieu 10. Chi so va can danh gia cua Tien chi 6 

1. Chi so danh 	Tuan thu Tieu chuan, quy chuan, quy dinh ky thuat d6i 
vai hoat dOng du bao, canh bao; 

2. Can cir danh gia: Bao cao,,bien ban kiem tra, nghiem thu cac cap viec 
ap dung quy dinh thuat, tieu chuan, quy chuan ky thuat hien hanh trong qua 
trinh xay dung ban tin du bao, canh bao. 

Dieu 11. Chi so va can dr dinh gia ciia Tien chi 7 

1. Chi so danh gia: 

a) Mirc dO day dU ve so luting dm ban tin du bao, canh bao; 

b) D tin cay, tinh kip theri dm ban tin du bao, canh bao; 

c) Chat luting cac ban tin do don vi sir dung dich vu, don vi dat hang ban 
tin du bao, canh bao danh gia. 

2. Can cir danh gia: 

a) Can cir bao cao, thOng ke ve so luting thong tin du bao, canh bao 
, cung cap cua to eh= cung img dich vu su nghiep cong ve cung cap ban tin du 

bao, canh bao; 

b) Bao cao ve chat luting cac ban tin du bao, canh bao cua to chirc cung 
*rig dich vu su nghiep cong v'e cung cap ban tin du bao, canh bao flux hien; 

c) Cac van ban, phieu danh gia cua don vi sir dung, hoac co quan at hang 
hoac co quan quan 1y có tharn quyen. 
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Dieu 12. Chi ski va can cu. danh gia cua Tien chi 8 

1. Chi s6 danh gia: 

a) Kha nang dam bao, thuc hien dOc lap, chinh xac cac dich vu cung cap 
ban tin du bao, canh bao theo cam kit; 

b) Chit lugng dich vu su nghiep cong ve cung cap ban tin du bao, canh 
bao trong cac nam gan day. 

2. Can cu danh gia: 

, 	a) Bao cap thong ke 	tochirc cung 	dich vu su nghiep ding cung 
cap ban tin du bao, canh bao; 

b) Thking k8 bao cao danh gia chit lucmg trong cac nam gAn day. 

Dieu 13. Dinh gia tong hop chat hrqng dich vu sty nghiep ding ve 
cung cap ban tin dg bao, canh bao 

1. Danh gia chit luting dich vu su nghiep cong ve cung cap ban tin du bao, 
canh bao xay dung theo phucmg thirc chim diem. Thang diem danh gia la 100. 
Thang diem danh gia ducyc xac dinh cu the ai vai timg tieu chi, chi s6 quy dinh 
tai cac Dieu 5, 6, 7, 8, 9, 10, 11 va 12 Thong tu nay va the hien chi tiet tai Phy 
lyc ban hanh kern theo Thong tu nay. 

2. Chit luting dich vu do to chirc cung img dich v1,1 su nghiep ding ye 
cung cap ban tin du bao, canh bao dugc danh gia theo 4 mix: 

a) T6t khi tong so diem > 80 diem ter len va khong c6 lieu chi nao nh6 
bon 70% so diem thi da cua tieu chi do; 

b) Kha khi tong so diem to >70 diem va khong c6 tieu chi nao < 60% s6 
diem thi da cua tieu chi do; 

c) Oat khi tong s6 diem > 50 diem va kh'Ong c6 tieu chi nao < 50% s6 
diem thi da cua tieu chi do; 

d) Khong dat khi tong s6 diem < 50 diem. 

Chtrcrng III 
DIEU KHOAN THI HANH 

Dieu 14. Hien Igc thi hanh 

Thong tu nay c6 hieu lgc thi hanh tir ngay 01 thong 11 am 2017. 

Dieu 15. Ti chirc thyc hien 

1. Vy Khoa hoc va Cong nghe chiu trach nhiem to chirc huang dan trien 
khai va kiem tra viec thuc hien Thong tu nay. 
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2. Cac coon vi tn..rc thuOc BO va cac to chirc, ca nhan có lien quan chiu 
trach nhiem thi hanh Thong to nay. 

3. Trong qua trinh dux hien, neu có khO khan, wrong mac, cue nghi cac 
co quan, to chirc, ca nhan phan anh kip tiled ve BO Tai nguyen va M6i tnrslyng 
de nghien ctru, xem xet, giai quyet./. 

Noi nhem: 
- Thu Mang Chinh phil; 
- Cac Pho Thu tuemg Chinh phii; 
- VP Quoc h6i; VP Chinh phil; 
- Van phong Chu tich nuac; 
- Van phong Trung uong va cac Ban cila Hang; 
- Cac B6, co quan ngang B6, co quan thu6c Chinh phii; 
- Kiem toan nha nuac; 
- Uy ban Trung uong Mat tan T6 qu6c Viet Nam; 
- HDND, UBND, So TN&MT cac tinh, thanh ph6 true 
thu'6c TW; 
- Cpc kiem tra van ban QPPL (B6 Tu phap) 
- Cac Don vi true thu6c B6 TN&MT, Website cua BO; 
- C6ng bao, COng Thong tin din to Chinh phu; 
- Luu: VT, PC, KHCN. 

KT. BO  TRU'O'NG 
THe TRUIfING 
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PHU LUC 

BANG CRAM DIEM CHI SO VA TIEU CHI 

(Ban hanh kern theo Thong to 27/TT-BTNMT ngay 11 thong 9 nom 2017 cria BO Tai nguyen va AI& trwerng) 
A 

SO 

TT Tieu chi, Chi so 
A . 

Diem tot da . A Tai lieu ktem chting Ghi chti 

1 Tien chi 1: Chfrc nang nhiem vu hoc ding ky kinh doanh cila Tit 
chti.c cung ow dich vu , 5 

1.1 Chirc nang, nhiem vuquyen han va ca ca"u to chirc phi' him va duac
2  phdp cung cap dich vv theo quy dinh dm phap luat: 

Quyet dinh quy dinh chirc nang, 
nhiem vv va ca cau to chirc dm 
dcm vi hoac giay phdp kinh doanh. - 	Khong day du 0 

- 	Day du 2 
1.2 Kinh nghiem hog Ong cung cap ban tin du boo, canh boo: 3 S6 nom kinh nghiem xay dung 

quy 	hooch, 	ke 	hooch 	chuyen 
nganh (cac Quy hooch, ke hooch 
d'a thvc hien va tham gia thvc 
hien). 

- 	Kh6ng co 0 
- 	Duai 03 nom 1 
- 	Tir 03 den 04 nom 2 
- 	Tren 05 nom 3 

2 Tien chi 2: Co' so. Nit chat ky thu#t 10 
2.1 CO trang thiet bi, he th6ng tinh town, thu nhan, xir 13% thong tin, du lieu 

khi tuang thily van: 3 
S6 lieu thong ke tai san hang nom 
dm to chirc cung ung dich vu. 

- 	Dat mire to'i thieu 2 
- 	Dat ten mirc toi thieu 3 

2.2 CO nguon cung cap du lieu on dinh 

2 

H.9p d6ng, cac , van ban phap ly,  
dong Sr cung cap du lieu cho to 
chirc cung img dich vv sir nghiep 
ding ye cung cap ban tin du boo, 
canh boo. 

2.3 Danh mvc cac tieu chuan, quy chuan' 	ky thuat, quy trinh ky thuat ve du 
boo, canh boo; co cOng cu du boo, boo dam tinh khoa hoc, dOc lap, 
khach quan cila cac san pham du boo CO quy trinh quan 1S-, danh gia 

5 
Tieu chuan, quy chuan ky thuat, 
quy trinh, quy dinh, tai lieu ky 
thuat phvc vv hog dOng du boo, 
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So 

TT Tien chi, Chi so ' 	A  i Diem th da Tai lieu ki .em chirng Ghi cha 

chit luqng du bao, canh bao: canh bao, cong cu du bao va bao 
cao danh gia du bao, canh bap. - 	Chira dap 1mg du 1 

- 	DU dap img 5 
3 Tien chi 3: Nhan ltrc phuc vu 10 

3.1 Nhan lvc trvc tiep tham gia cong the du bao, canh bao: 5 Thong ke, ho soy nhan sty va hop 
dung lao d6ng, hop do' ng thue 
muan chuyen gia tir 3 thang tra 
len ctia to chut cung frng dich vo 
su nghiep cong ve cung cap ban 
tin du bao, canh bao. 

- 	T6i thieu co 01 ngueri tot nghiep Doi hoc troylen chuyen nganh 
khi tuong they van va co it nhat 03 nam kinh nghiem hog dOng du 
bao, canh bao khi tuvng they van 

2 

- 	CO nhieu hum mire toi thieu 5 
3.2 Chat luting nhan luc true tiep thvc hien ding tat du bao, canh bao: 5 

- 	Tot nghiep DO hoc tr6 len chuyen nganh khi tucmg thily van va 
co it nhat 03 nam kinh nghiem hog Ong du bao, canh bd.° khi tucmg 
thily van 

1 

- 	La du bao vien chinh,  3 
- 	La du bao vien cao cap 5 

4 Tien chi 4: Thai di) phlic vu 20 
4.1 CO ke hoach hoc phuang an img pho khi co yeu cau dOt xuart v6' viec 5  cung cap cac ban tin du bao, canh bao: 

Kt.  hooch hoc phuang an dm to 
chirc cung Ung dich vv sir nghiep 
cong ye cung cap ban tin du bao, 
canh Mo. 

- 	Khon co ke hooch 0 
- 	Co ke hoach nhung chua day du va kip thoi 3 
- 	Day du, tin cay, kip th6i, co nguOn goc ro rang 5 

4.2 San sang phuc vv theo yeu cau d6t xudt dm co. quan dat hang ve cac 
ban tin du bao, canh bao: 5 

- 	Khong thvc hien theo yeu cau kit xuit cua ca quan dOt hang 0 Bao cao tiep thu, giai trinh viec 
thvc hien cac ket luin, kien nghi 
oh coy quan d4t hang truac day so  
vai hien tai. 

- 	Dap img cham cac nOi dung yeu cau dm ca quan dOt hang 3  

- 	San sang thvc hien day dU va kip th6i cac nOi dung theo yeu cau 
d6t xuat dm ca quan at hang 5 

4.3 Viec thvc hien ket luin, kien nghi dia cac ca quan dat hang cung cap 5 Bao cao tiep thu, giai trinh viec 
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s6 
TT Tieu chi, Chi so them X 	A . tol da Tai lieu kiim chtimg Ghi chti 

ban tin du bao, canh bao trong cac dot ki6m tra: thvc hin cac ket luan, kien nghi 
dm co quan dot hang tnrac day so 
vai hin tai. 

- 	Khong thvc hin day du ket luan, kiin nghi dm cac co quan dal 
hang 0 

- 	Thvc hin chua day du ket IWO, kien nghi cila cac co quan dOt 
hang 3 

- 	Thvc hin dung va day du ket luan, kien nghi dm cac co quan 
dal hang 5 

4.4 Mire dO hai long cita co quan d'Ot hang, don vi sir dung dich vv doi vai 
to chirc cung cap ban tin du bao, canh bao: 5 

Bao cao, phieu danh gia dm co 
quan sir dung dich vu ban tin du 
bao, canh bdo. - 	Khong hai Rog 0 

- 	Hai long 3 
- 	Rat hai long 5 

5 Tieu chi 5: Tv kiem tra, giam sat 10 
5.1 Vic thvc hin ke hooch to kiem tra, giam sat hoot dOng xay dung ban 

tin du bao, canh bao: 5 Bao cao v6' vi& thvc hin k6 
hooch tkr kiem tra, giam sat hoot 
dOng xay dung ban tin do bao, 
canh bao ctla to chirc cung img 
dich vu. 

- 	Khong thvc hin ke hoach kiem tra giam sat 0 
- 	Thvc hin chua day du cac ke hoach tv kiem tra, giam sat hoot 

clang xay clung ban tin dtr bao, canh bao 3 

- 	Thvc hin dung va day du cac k6 hooch to kiem tra, giam sat 
hoot dOng xay dung ban tin dv bao, canh bao 5 

5.2 Vic thIrc hin cac ket luan, kien nghi sau khi tv ki6m tra, giam sat: 5 Bao cao, bien ban, van ban lien 
quan den thvc hin ket luauva 
kien nghi cfia to chUc cung ung 
dich vv. 

- 	Killing thuan thit day du cac ket luan, kien nghi sau khi to kiem 
tra, giam sat 0  

- 	Tuan thin chua day du cac ket luan, kien nghi sau khi to ki6m tra, 
giam sat 3 

- 	Tuan thin day du cac ket Wan, kie'n nghi sau khi to ki6m tra, giam 
sat 5 

6 Tien chi 6: Tuan thu tieu chuAn, quy chuin, quy dinh kk thulat dOi 10 
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s4 
TT Tien chi, Chi so Diem to'i da Tai lieu kiem chirng Ghi chti 

vol hoat deng dw bao, canh bao 
- 	Khong tuan thit tieu chuan, quy chuan, quy dinh ky thuat doi yen 0  hoat dOng du bao, canh bao 

Bao 	cao, 	bien 	ban 	kiem 	tra, 
nghiem thu cac cap viec ap dung 
quy dinh ky thuat, tieu chuan, quy 
chuAn ky thuat hien hanh trong 
qua trinh xay dung ban tin du bao, 

bao. 10 canh 

- 	Tuan thil chua day du thii tieu chuan, quy chuan, quy dinh ky
5  thuat doi vOi hoat dOng du bao, canh bao ,  

- 	Tuan thu dung tieu chuan, quy chuan, quy dinh ky thuat d6i yen 
hoot dOng du bao, canh bao 

7 Tien chi 7: Chithrsrng san phim 25 
7.1 Mirc dO day du ye so luting dm ban tin du bao, canh bao: 10 Bao cao, thong ke ye so lugng 

thong tin du bao, canh bao cung 
cap dm to chirc cung img dich vu 
su nghiep ding ye cung cap ban 
tin du bao, canh bao. 

- 	Chua dAy thi ye s6 luting ban tin du bao, canh bao 4 
- 	DAy duve so luting cua ban tin du bao, canh bao 

10 

7.2 DO tin cay, tinh kip then dm ban tin du bao, canh bao: 10 Bao cao ye chAt luong,cac ban tin 
du bao, canh bao dm to chirc cung 

dich vu su nghiep ding ye 
cung cap ban tin du bao, canh bao 
thuc hien. 

0 img 
- 	Khong dam bao dO tin cay, tinh kip then dm ban tin du bao, canh 

bao 
- 	Dam bao di) tin cay, nhung chua dam bao tinh kip theci dm ban 

tin du bao, canh bao 5 

- 	Dam bao dO tin cay, tinh kip then oh ban tin du bao, canh bao 10 
7.3 ChAt luting cac ban tin do don vi sir dung dich vu, don vi d4t hang ban 

tin du bao, canh bao danh gia: 5 
Cac van ban, phieu danh gia dm 
don vi sir dung, hoc ca quan dOt 
hang hoc ca quan quan 1S,  có 
tham quyen. 

- 	Khong dat 0 
- 	Dat 5 

8 Tien chi 8: Uy tin ciia to chirc cung thig dich vu 10 
Kha Wang dam bao, thuc hien dOc lap, chinh xac cac dich vu cung cap 
ban tin du bao, canh bao theo cam ket: 5 

Bao cao thong ke dm to chirc 
cung Ung dich Yu su nghiep cong 

x ye cung cap ban tin du bao, canh 
bao. 

- 	Khong co kha nang dam bao, thuc hien dOc lap, chinh xac cac 
dich IT cung cap ban tin du bao, canh bao theo cam ket; 

0 
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s6 
TT Tieu chi, Chi so Diem 7, 	A . to' da Tai HO ki'i'm chthig Ghi chi"' 

- 	Co Kha nang dam bao, thvc hien dOc 14p, chinh xac *it phAn 
dich vu cung cap ban tin du bao, canh bao theo cam ket; 3 

- 	CO Kha nang dam bao, dux hien dOc lap, chinh xac cac dich vu 
cung cap ban tin du bao, canh bao theo cam ket; 5 

Chat luong dich vv skx nghip cong NT' cung cap ban tin di, bao, canh 
bao trong cac nam gan day: 5 Bao cao dank gia chat luong trong 

cac nam gan day. 
- 	03 nam gan nhat xep loai dat; 1 
- 	03 nam gan nhat xep loai dat, trong do co 01 nam xep loai kha 

holac tot; 2 

- 	03 nam gan 'that xep 1oai tot 5 
'Ding so 100 
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