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BO NOI VU CONG HOA XA HQI CHU NGHIA VIET NAM
) Poc 13p - Ty do - Hanh phic
S6: 10/2017/TT-BNV

Ha Néi, ngay 29 thdang 12 ndm 2017

THONG TU
Quy dinh v& danh gia chit lwgng bdi duing
can bd, cong chirc, vién chire

Cdn cuit Nghi dinh 56 34/2017/ND-CP ngay 03 thang 4 nam 2017 cua Chinh
phii quy dinh chirc ndng, nhiém vy, quyén han va co cdu td chitc ciia BS Néi vu;

Cén ci khoan 5, Diéu 30 Nghi dinh s6 101/2017/ND-CP ngay 01 thing 9
nam 2017 cia Chinh phi vé dao tao, boi dudng cdn bg, céng chike, vién chikc,

Theo dé nghi cuia Vu trudng Vu Dao tao, boi dubng cdn bg, cong chike, vién chike;

B¢ trudng Bé Noi vy ban hanh Thong tw Quy dinh vé danh gid chcft luong

boi dudng cdn by, céng chirc, vién chi,

Chuong 1
QUY PINH CHUNG

Piéu 1. Pham vi didu chinh va doi twgng danh gia

1. Thong tu nay quy dinh vé danh gia chit hrong bdi dudng cén bd, cong chitc,
vién chirc.

2. Péi tugng dénh gid gbm:

a) Chuong trinh;

b) Hoc vién;

¢) Giang vién;

d) Co s& vat chét;

d) Khéa bdi dudng;

e) Hiéu qua sau boi dudng.



Diéu 2. Giai thich tir ngir

1. Chét luong bdi dudng: La sy hai 1ong clia cac bén lién quan va sy dap
tmg muc tidu bdi dudng can bd, cdng chirc, vién chie.

2. Tiéu chi: La mot by phén cAu thanh ndi dung dénh gi4, cu thé héa ngi dung
danh gia.

3. Chi b4o: La mdt bd phén cu thanh tiéu chi, do ludng tiéu chi.

4. Chi s: La nhimg con sb dinh lugng ding ¢ do ludng céc chi bao.

5. Cuu hoc vién: Hoc vién d hoan thanh khéa b6i dudng va tré vé cong tac
tai co quan, don Vi.

6. Co quan dénh gia doc 14p: TS chirc kiém dinh chit lugng gido duc, t6
chtrc kidm dinh chét lugng gido duc nghé nghiép dugc cip gidy phép hoat dong
theo quy dinh cia phép luét.

Piéu 3. Muc dich quy dinh vé danh gia chit lrgng bdi dudng can b,
cong chikrc, vién chirc

1. La co s& phap ly d8 danh gia chét lugng bdi dudng can bd, cong chirc,
vién chirc.

2. Déanh gi4 chat lugng bdi dudng nhim cung cAp thong tin v& mic d6 nang
cao ning luc thuc hién nhiém vy, cong vu cua can bd, cong chirc, vién chirc sau
khi dugc bbdi dudng.

3. Panh gia chit lugng bbdi duorng nh&m cung cip cho céc co quan, t6 chuc
danh gi4, co quan quan ly, don vi cung cap dich vu nhimg théng tin khach quan vé
thyc trang chét lugng bdi dudng. Cén cir vao két qua danh gia chit lugng boi

dudng, cac co quan, don vi ¢6 ké hoach cai tién, nang cao chét lugng bdi dudng
cén bd, cong chire, vién chirc.

Piéu 4. Co quan, td chire d4anh gia chit lrong bdi dudng can bj, cong
chire, vién chire

1. Co quan quén ly, don vi st dung céan bd, céng chirc, vién chire.

2. Hoc vién Chinh tri Quéc gia H6 Chi Minh, Hoc vién Hanh chinh Quéc
gia, Trudng Chinh trj céc tinh, thanh phd tryc thudc trung wong, céc co s& dao tao,

bdi dudng can bd, cong chirc cua b, co quan ngang b0, co quan thugc Chinh phu,
t§ chirc chinh trj - x& hdi & trung wong (goi tit 12 co s& ddo tao, bdi dudng).

3. Hoc vién, vién nghién clru, trudng dai hoc, truong cao dang, truong trung
cép (goi tit 14 co s& dao tao, nghién ciru).

4. Co quan danh gia doc 1ap.



Chuwong 11
NOI DUNG, TIEU CHi, CHI BAO PANH GIA CHAT LUOQNG BOI
DUONG CAN BQ, CONG CHUTC, VIEN CHUC
Piéu 5. Chuong trinh
1. Tinh phit hgp cta chuong trinh
a) Su phu hop ciia chuong trinh véi myc ti€u bbdi dudng;
b) Su phit hgp clia chwong trinh véi hoc vién;
¢) Thoi gian thuc hién chuong trinh,
2. Tinh khoa hoc cta chuong trinh
a) Tinh chinh x4c ctia ndi dung chuong trinh;
b) Tinh cép nhit cia ndi dung chuong trinh.
3. Tinh cin d6i cta chuong trinh
a) Tinh can déi gitra ndi dung chuong trinh véi thoi gian khoa bdi dudng;
b) Tinh can dbi giita cac chuyén d8 trong chuong trinh;
¢) Tinh cén dbi gitra ndi dung ly thuyét va thyc hanh, thuc té.
4. Tinh Ung dung cua chuong trinh
a) Murc d6 d4p tmg ctia chuong trinh véi nhu céu ciia hoc vién;
b) Mitrc 46 dép tmg cua chuong trinh véi yéu cAu thuc tién cong viée clia hoc vién.
5. Hinh thirc cia chuong trinh
a) Chuong trinh dugc trinh bay khoa hoc;
b) Sir dung ngdn ngit chinh xé4c.
Piéu 6. Hoc vién -
1. Muc tiéu hoc tép
a) Muc tiéu hoc tap ctia hoc vién phit hop v6i muc tiéu cia khoa bdi dudng;
b) Muc tiéu hoc tip pht hgp véi véi ndng lyc clia hoc vién.
2. Phuong phép hoc tép
a) Hoc vién c6 phuong phép hoc tép khoa hoc;
b) Hoc vién c6 kha néng tur hoc, tu nghién cliu;
¢) Hoc vién véan dyung thyuc tién vao qu4 trinh hoc tap;

d) Hoc vién thé hién sy sdng tao trong qua trinh hoc tap.



3. Thai d6 hoc tap
a) Hoc vién chu ddng trong qu4 trinh hoc tép, nghién ci;
b) Hoc vién tich cuc hoc hoi trong qua trinh hoc tap, nghién cuu,
¢) Hoc vién tham gia diy du cc hoat dong hoc tap;
‘ d) Hoc vién thyuc hién ddy do, nghiém tic cac quy dinh cta co s& dao tao,
boi dudng.
Piéu 7. Giang vién
1. Kién thirc ctia giang vién
a) Kién thirc chuyén mén cia giang vién;
b) Kinh nghiém thuc tién clia gidng vién.
2. Phdm chét, dao dirc nghé nghiép cia gidng vién
a) Viéc thyc hién cac ndi quy, quy dinh;
b) Thai d9 img x1r v6i hoc vién.
3. Trach nhiém cua giang vién
a) Hiéu rd muc dich, yéu cau cuia khoa bdi dudng;
b) Bién soan bai giang phuc vu giang day;
c) Tu vén, hd tro hoat dong hoc tip cho hoc vién.
4. Phuong phép giang day cuia gidng vién
a) Stt dung linh hoat cac phuong phép gidng day;
b) Truyén dat ndi dung céc chuyén dé;
¢) Mitc d6 lién hé bai hoc véi thuc tién;
d) Viéc sir dung cac phuong tién hd trg gidng day;
&) Viéc huéng din hoc vién di thyc t&, viét bai thu hoach, 1am tiéu luén, dé 4n.
5. Phuong phép kiém tra, ddnh gi4 cla gidng vién
a) Viéc ap dung phuong phap va hinh thirc kiém tra, d4nh gia;
b) Lua chon ni dung thi, kidm tra phit hop véi ndi dung hoc;
¢) Viéc thuc hién chinh x4c, khach quan trong kiém tra, d4nh gia;
d) Viéc phan hdi kip thoi vé két qua kiém tra, dénh gia.
Pidu 8. Co s& vat chit
1. Phong hoc, chét lugng phong hoc
a) Dién tich phong hoc;



b) Chét lugng trang thiét bi trong phong hoc;

¢) Hiéu qua sir dung cic trang thiét bi phuc vy giang day va hoc tap.

2. Ngudn hoc liéu

a) Pam bao sb luong, chit lugng tai liéu hoc tdp phu hop phuc vu
khoa boi dudng;

b) Viéc cép nhat tai li¢u.

3. Céng nghé thong tin

a) Viéc khai thac hé théng théng tin, trang thong tin dién tir cta don vi td
chirc boi dudng;

b) Viéc sir dung cong nghé thong tin phuc vu hoat dong giang day, hoc tap
va nghién ciru;

¢) Cép nhat cac phén mém hd trg giang day, hoc tdp va nghién ctru.

Pitu 9. Khoéa bdi dudng

1. Xéc dinh nhu ciu, muc tiéu bdi dudng

a) Nhu ciu bdi dudng dugce xac dinh 18 rang;

b) Muc tiéu khéa bdi dudng dugc xéc dinh 13 rang.

2. Hinh thirc t chirc bdi dudng

a) Hinh thtrc bdi dudng pht hop v6i ndi dung bdi dudng;

b) Hinh thire bdi dudng phi hgp véi ddi tuong boi dudng;

¢) Hinh thirc bdi dudng phi hop véi véi thoi gian boi dudng,

3. Chuong trinh bdi dudng

a) Chuong trinh dugc cap nhét;

b) Cic bén lién quan dugc 14y y kién phan hdi v& chuong trinh.

4. Giang vién

a) Trinh d6 chuyén mdn cla giang vién dép tmg yéu cAu khoa bdi dudng;

b) Giang vién 4p dung kinh nghiém thyc tidn vao chuyén dé giang day;

¢) Giang vién st dung céc phuong phép giang day phu hop;

d) Giang vién sir dung phuong phap kiém tra, ¢anh gia phi hop.

5. Hoc vién



a) Hoc vién phat huy nang luc tu hoc, ty nghién ciru;

b) Hoc vién phét huy tinh séng tao trong qua trinh hoc tap;

¢) Hoc vién thyc hién tot ndi quy khéa bdi dudng.

6. Co s& vat chit va trang thiét bj

a) Tai liéu hoc tap dugc cung cép diy di;

b) Phong hoc va trang thiét bi dép tmg yéu ciu giang day va hoc tép.
7. Céc hoat ddng hd trg hoc vién

a) Hoat dong thuc t& dp tmg yéu ciu cta chuong trinh;

b) Hoc vién dugc phan héi kip thoi va giai quyét thoéa dang céc yéu chu hop 1y.
8. Hoat dong kiém tra, danh gia

a) Phuong phép kiém tra danh gia két qua hoc tap phu hop;

b) Hoat d6ng kiém tra, dénh gi4 khach quan, chinh xéc, kip thoi.

9. T4 chure thuc hién

a) K& hoach t& chirc khoa bdi dudng duge xdy dung rd rang, day du;
b) Pam bao s6 lugng va chét lugng giang vién tham gia khéa bdi dudng;
¢) Thoi gian bdi dudng duge lya chon pht hep;

d) Thuc hién diy du viéc danh gia chit lugng bdi dudng;

d) Cong téc phuc vu hiu can 8 chirc khéa bdi dudng,

Pidu 10. Hidu qu4 sau bdi dudng

1. Kién thirc chuyén mén, nghiép vy

a) Kién thirc chuyén mén;

b) Kién thuc nghiép vu.

2. K¥ néng '

a) Van dung kién thfré véo thyc tién.

* b) K¥ ning giai quyét van dé& duoc nang 1én.

3. Thai d6 cua can bd, céng chirc, vién chirc sau bdi dudng

a) Tinh chia dong, tich cyc trong cong viéc;

b) Tinh trdch nhiém trong cdng viéc;

¢) Tinh than hop tac véi ddng nghiép.



Chuong 111
CONG CU, POI TUQNG LAY Y KIEN,
QUY TRINH THU'C HIEN VA SUDUNG KET QUA PANH GIA

Piéu 11. Cong cu, lya chon ndi dung va mirc d9 danh gia

1. Panh giéa thong qua diéu tra x4 hdi hoc. St dung cong cy 1a Phiéu danh
gia chét lugng bdi dudng can bd, cdng chirc, vién chirc (tham khéo Phy luc 1).

2. Lua chon ndi dung danh gia

a) Co s& dio tao, bdi dudng; co s& dio tao, nghlen ctru chu dong lua chon
ndi dung danh gia dbi véi cac khéa bdi dudng cu thé. Hang nim, bao dam it nhét
20% khoéa bdi dudng dugc danh gia theo quy dinh tir Didu 5 dén Piéu 8; 10%
khoa bdi dudng danh dugce gia theo quy dinh tai Didu 9 va 01 khoa bdi dudng theo
ngach, tiéu chun chirc danh cén bo, cdng chirc, vién chic hodc theo tiéu chuén
chitc vu l&nh dao, quéan ly dugc danh gia theo quy dinh tai Piéu 10 Thong tu ndy.

b) Co quan quan ly, don vi sir dung can b9, cong chirc, vién chirc tuy theo
muc dich danh gia c6 thé lya chon thyc hién 01 hodc mdt s6 noi dung theo quy
dinh tai Chuong II Thong tu nay.

¢) Co quan dénh gi4 ddc 18p thuc hién danh gia cac ndi dung theo dat hang
clia co quan c6 thAm quyén.

3. Mirc d6 dénh gia: Tir 1 dén 10.

Ditu 12. P6i twgng lay ¥ kién

1. Céc ndi dung quy dinh tai Pidu 5, 6, 7, 8, 9 ldy y kién cua hoc vién va
giang vién tham gia khoa bdi dudng;

2. N6i dung quy dinh tai Piéu 10 lay y kién ctia cyu hoc vién va thi trudng
co quan, don vi str dung cén bd, cdng chirc, vién chirc.

3. Tuy theo diéu kién cu thé, cac co quan, don vi t8 chirc danh gia co6 thé
mé rong dbi tuong iy ¥ kién tham khéo nhu: DPdng nghiép ciia giang vién, déng
nghiép cua cuu hoc vién.

Diéu 13. Hinh thirc, thoi gian va miu khio st

1. Hinh thirc danh gia

Viéc 14y ¥ kién phan hdi ciia giang vién, hoc vién vé chét luong bdi dudng
c4n bg, cong chitc, vién chitc duge thuc hién bing hinh thire 14y ¥ kién tryc tiép
tai 16p hoc, phéng vén truc tiép hodc gt phiéu vé co quan, don vi sir dung can b,
cong chire, vién chirc. |



2. Thoi gian t chirc danh gid

a) B6i véi cac ndi dung quy dinh tai Diéu 5, 6, 7, 8,9: Tuy thudc vao noi
dung danh gia, viéc 1dy y kién duge thyc h1en vao budi hoc cudi cing truéce khi
két thiic khéa bdi dudng hoic budi 1én 16p cudi cing cua chuyén @ ma giang vién
giang day.

b) Déi véi ndi dung quy dinh tai Pidu 10: Ly y kién tir 06 théng tr& 16n sau
khi khéa bbi dudng két thic bing cich giri phiéu qua duong cdng van, thu dién tir
den hoc vién va co quan, don vi st dung cén bg, cdng chirc, vién chirc hodc phéng
vén truc tiép d6i tuong lay v kién.

3. MAu khao sat

a) D4i véi giang vién: Liy y kién 100% giang vién giang day khoa b01 duorng,

b) Péi véi hoc vién, cuu hoc vién: Bao dam t6i thiéu 2/3 sé hoc vién tham
gia khoa bdi dudng dugc 14y v kién;

c) D6i véi thu trudng co quan, don vi sir dung cén bd, cdng chirc, vién
chitc: Bado dam toi thiéu 2/3 tha trudéng co quan, don vi sir dung cén b, cong
chire, vién chirc duogc 13y y kién.

Diéu 14. Quy trinh danh gia
1. Céc budc thuc hién

a) Lap danh sich giang vién, hoc vién truc tiép tham gia chuong trinh bdi
dudng, chuin bi phiéu danh gia va danh s thir tu phiéu giang vién, hoc vién.

b) Phd bién cho giang vién, hoc vién vé muc dich, y nghia, n@i dung, cach
thirc khéo sat, ndi dung dénh gia va truong hop phidu khong hop 18 (Phiéu c6 sb
lugng chi bao khéng duoc tra 161 chiém qua 5% tdng s chi béo). |

¢) Thu phiéu danh gid va kiém tra théng tin cac cAu tra 15i trén phiéu dé béao
dam cac chi bao déu c6 diy du cau tra 101, mbi chi bao chi chon mét phuong én.

d) Tap hop toan bd phiéu, chuyén phiéu dén bo phén xir Iy phiéu ctia don vi.

2. Quy trinh xir ly két qua

a) Tap hop céc phiéu danh gia, kiém tra cac phiéu hop 18, dénh sé thir tur
phiéu ciia timg ddi tugng 14y y kién.

b) Ty theo diéu kién cu thé, cac co quan, don vi st dung phin mém théng
ké khac nhau dé nhap va phan tich sb lidu.

~ Didu15. Sir dung két qua danh gia

1. Két qua khao sat tung ndi dung dénh gia chit lucmg b01 dudng duoc thé
hién bing cac didm sb sau: Piém déanh gia trung binh cda timg chi béo, diém dénh



gia trung binh cua timg tiéu chi, diém danh gia trung binh cho nhém giang vién,
nhém hoc vién va chi sé danh gia chung (Phu luc 2).

2. Tuy theo mirc d dat dugc cia chi s§ dénh gia chung vé timg ndi dung
danh gi4, két qua danh gia duoc phan loai vao cic mire trong tmg nhu sau:

Chi sé danh gia chung Mikc danh gia
0 <chisb <2.0 Kém
2.0 < chisbé <4.0 Yéu
4.0 < chisb <6.0 Trung binh
6.0 < chisb< 8.0 Kha
8.0 < chisb < 10.0 Tét

3. Cin cttr vdo cdc mirc danh gia trén, cic co quan, td chirc danh gia chit
lugng bdi du&ng nghién clru, bao céo voi co quan quan ly cc‘)ng tac dao tao, boi
dudng va kién nghl dé xuat glal phép ning cao chét lu'qng boi dudng; khic phuc
nhing ton tai, yeu kém vé chit lugng chuong trinh, chit luong ging vién, co s
vét chét, khoa b01 duorng va nang cao hi€u qua hoc tap cua hoc vién.
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{#EU KHOAN THI HANH

Thoéng tu nay ¢6 hiéu luc thi hanh ké tir ngdy 01 thang 3 nim 2018.

Piéu 17. Trach nhu;m thi hanh

1. B6 Noi vu

a) Lap ké hoach va td chirc danh gia chét lugng bdi dudng can b, cong
chure, vién chirc hang nam.

b) Huéng dan, giam sat, kiém tra chit lwong bdi dudng cén bg, cong chirc,
vién chirc clia cac bd, co quan ngang bd, co quan thuéc Chinh phu, td chirc chinh
tri - x4 hoi & trung wong va céc tinh, thanh phd tryc thudc trung uong.

2. Vu (Ban) T4 chtrc can bd cac bd, co quan ngang bd, co quan thuoc Chinh

phti, t& chirc chinh trj - x3 hoi & trung wong; S& Noi vu céc tinh, thanh phé truc
thudc trung wong;:



a) Theo ddi, don ddc, hd trg céc co s& dao tao, bdi dudng; co s& dao tao,
nghién ciru t8 chirc danh gié chét lugng bdi dudng;

b) TS chirc danh gia cac ndi dung ddi véi khoéa bdi can b, cong chure, vién
chire thuge thdm quyén quén ly.

3. Co s& ddo tao, bdi dudng; co s dao tao, nghién ctru clia cic bo, co quan
ngang bg, co quan thudc Chinh phi, t6 chirc chinh tri - x4 hi & trung wong va
Trudng Chinh trj c4c tinh, thanh phé tryc thudc trung uong:

a) T6 chic danh gia chat lugng boi dudng can bd, céng chirc, vién chic do
co s& dao tao, boi dudng; co s& dio tao, nghién ciru truc tiép td chirc.

b) Bao céo Vu (Ban) Td chirc can bd/S& Noi vu vé két qua danh gi4 chét
lugng bdi dudng can b, cong chirc, vién chirc.

4. Co quan déanh gié ddc lap
a) T6 chirc danh gia theo quy trinh dam bao khéch quan, chinh xéc.

b) Béo c4o két qua d4nh gia chét lugng bdi dudng can bd, céng chirc, vién
chirc theo quy dinh.

Trong qua trinh thyc hién néu cb6 khé khin, vuong mic, dé nghl cac co
quan, don vi phan 4nh vé B8 Ngi vy dé nghién ciru, giai quyét.

Noi nhin:

- Thi tudng, cac Phé Thi tudng Chinh phu;

- Cac B9, co quan ngang B9, co quan thudc Chinh phu;

- HDND, UBND, S& N6i vy, Truong Chinh trj céc tinh, TP
truc thudc TW;

- Viin phong Trung vong va céc Ban ciia Trung vong Pang;
- Vin phong Quéc hdi;

- Vin phong Chi tich nuéc;

- Hoi ddng Dan tdc va cac f]y ban ciia Quéc hdi; R

- Tda 4n nhan déa ti cao; ‘ Lé Vinh Tén
- Vién kiém sét nhan dan tbi cao;

- Kiém toan Nha nudc;

- Uy ban Giam sét tai chinh Qudc gia;

- UBTW Mt tran T4 quéc Viét Nam;

- Co quan TW ciia céc doan thé;

- B6 Tu phép (Cuc Kiém tra vin ban QPPL);

- Co s& dao tao, bdi dudng clia cic b, co quan ngang b, co

quan thugc Chinh phd, td chirc chinh trj - x3 hoi & TW;

- Cong bao; Website Chinh phti; Website B§ Noi vu;

- B Noi vu: BO trudng va cac Thir trudng B Nbi vy; Cac

don vi thude va tryc thuée B Noi vy;

- Luu: VT, Vu BTBDCBCCVC,PTH (300).
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Phulyc1
CAC MAU PHIEU PANH GIA CHAT LUQNG BOI DUONG
CAN BO, CONG CHUC, VIEN CHUC
(Kém theo Thong tu s6 10/2017/TT-BNV ngay 29 thang 12 ndm 2017

cuia Bo trudéng Bo Ngi vy)

STT: iiiiieieieeereens

MAU PHIEU SO 1
(Co quan danh gia) CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap — Tw do — Hanh phuc

PHIEU PANH GIA CHAT LUQNG CHUONG TRINH BOI DUONG
CAN BQ, CONG CHUC, VIEN CHUC
(Danh cho Gidng vién, Hoc vién)

Kinh chao Ong/Ba!

Nhim danh gi4 chit lugng bdi dudng cén bg, cong chirc, vién chirc (CBCCVC),
chiing toi tién hanh 14y y kién phan hdi cta Ong/Ba cho cac ndi dung lién quan dén chét
lugng chuong trinh bdi dudng thong qua viéc tra 1i cdc cdu hdi trong phiéu héi duéi
ddy. Céc thong tin phan hdi cia Ong/Ba s& gbp phin tich cyc ning cao chét lugng
chuong trinh bdi dudng CBCCVC.

Xin trin trong cim on!

Cau 1. Dwéi day 1a cac tiéu chi/chi bao danh gid lién quan truc tiép dén chiit
lrgng chwong trinh ciia khéa bdi dudng ma Ong/Ba tryc tiép tham gia. Ong/Ba
hay lya chon mirc dinh gia (con s0) trong thang d4nh gia ma minh thiy phit hop
nhét vé tirng ndi dung lién quan, danh diu X hoic v'vao 6 s6 do.

Mirc d§ danh gia
@ @ 6|6 | ©) ®
| :
, Rit kém < > Riit tot |
TT Tiéu chi/Chi bao Mtrc dp danh gl’a .
@ Rat kém > @ Rat tot

CT 1. Tinh phti hgp ciia chwong trinh

Su phi hgp cta chuong trinh véi muc tiéu bdi

1.1
dudng
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Mire d§ danh gia

TT Tieu chi/Chi bao , -
@ Rat kém> @ Rat tot
1.2. | Su phu hop cua chuong trinh vé&i hoc vién OI0|®| 6|0 |0 O
1.3 | Thoi gian thuc hién chuong trinh OO ® 6|60 (ONNO)
CT 2. Tinh khoa hgc ciia chwong trinh
2.1 | Tinh chinh xdc cta ndi dung chuong trinh 0|66 |6 |0 ONNE)
2.2. | Tinh cAp nhat cua ndi dung chuong trinh OQ|@|®|® 6|6 |0 ORNQ)
CT 3. Tinh cAn d6i céa chwong trinh
T, A Ae . A < 7. PR
31 'mh Caf‘l do;. glu? ndi dung chuong trinh véi thoi olololele|le|o ol®
gian khoéa boi dudng
39, T{nh cdn doi gifta cdc chuyén de trong chuong oloelolelele|o ol
trinh
33 Tinh ian d6i gitta ndi dung ly thuyét va thuc hanh, oloeleoleeleoloe|o|o
thue té
CT 4. Tinh #¥ng dung ciia chwong trinh
’ I T 3 3 o0 A 5
4.1, Mic ‘d:(,) dap Umg cta chuong trinh voi nhu ciu cta ololelelel|e|o ol®
hoc vién
49, I\./iuc <E1(_) dagung clua ch.tfong trinh véi yéu cau thuc oleleolelelelo o|l®
tién céng viée cua hoc vién
CT 5. Hinh thirc ciia chwong trinh
5.1. | Chuong trinh dugc trinh bay khoa hoc ole|lo|® 6|00 ®
5.2. | St dung ngdn ngir chinh xéc OlO|®|® 6|06 |0 ®| O

Cau 2. Nhitng ¥ kién déng gép khdc ciia Ong/Ba dé ning cao chit lwong

“chwong trinh bbi dudng

.......................................................................................................................................
.......................................................................................................................................
.......................................................................................................................................

Cau 3. Xin Ong/Bi cho biét mjt s6 thong tin c4 nhin:
3.1. Gi6i tinh: ONam O Nir 32, TUSl:  overeeecreercnnen

3.3. Tham nién c6ng tac trong cOng vi€c hi€n tai: oo

XIN CAM ON SU HQP TAC CUA ONG/BA!
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STT: oo

MAU PHIEU SO 2

(Co quan danh gia) CONG HOA XA HQI CHU NGHIA VIET NAM
Poc Iap — Ty do — Hanh phic

PHIEU PANH GIA HQC VIEN THAM GIA
KHOA BOI DUONG CAN BQ, CONG CHU'C, VIEN CHUC
(Danh cho Giang vién, Hoc vién)

Kinh chao Ong/Ba!

Nhim danh gia chit luong bdi dudng c4n bd, cong chirc, vién chic (CBCCVC),
chiing t5i tién hanh 14y y kién phan héi ctia Ong/Ba cho céc ndi dung lién quan dén chét
lwong hoc vién tham gia khéa bdi dudng thong qua viée tra 131 cac ciu hdi trong phiéu
hoi dudi day. Céc thong tin phan hdi ciia Ong/Ba s& gop phin tich cyc ning cao chit
lwong hoc vién tham gia khoa bdi dudng.

Xin trin trong cim on!

Cau 1. Duéi day 1a cac tidu chi/chi bao lién quan tryc tiép dén nguoi hec ciia
khoa bdi dudng ma Ong/Ba trye tiép tham gia. Pdng chi Ong/Ba hiy lya chon mirc
danh gia (con s0) theo thang dinh gid ma minh thdy phit hgp nhit vé tirng ndi dung

lién quan, danh dau X hodic v'vao 6 so do.

Mirc d§ danh gia
| @ @ |®|®@ 6|6 |0 @ ®
; N .
| H:’”” tgan ] < > Hoan toan dong y
khong dong y
Miic 3 dénh gis
TT Tiéu chi/ Chi bio @ Hoan toan khong dong y - ® Hoan
todn dong y

'HV1. Muc tiéu hoc tip

11 Muc tiéu hoc tép ctia hoc vién phi hgp védi muc o
" | tiéu ctia khéa bdi dudng

1.2. | Muc tiéu hoc tip phu hgp véiniing luc ciahocvién | @ | @ | @ | ® | ® © @ ©

HV2. Phirong phép hoc tip
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Mirc d§ ddnh gid
TT Tiéu chi/ Chi bdo @ Hoén toén khéng déng ¥ = @ Hoan
‘todm dong y -

2.1. | Hoc vién c¢é phuong phap hoc tdp khoa hoc Plojo|0le|® 0 ®
2.2. | Hoc vién ¢6 kha ning tu hoc, ty nghién ctru o|lelo|®|e|® |0 ®

H * A A X 1 . v
53, oc \:len véan dung dugc thyc tién vao qua trinh olelolelole|@ ®

hoc tép

Hoc vién thé hién sy sang tao t A trinh h
24 té:;c vien the hign sy sang tao trong qua trinii hoc ololeolo|lo | 0| ®| el ®

HV3. Thai d§ hoc tip

Hoc vién chii dong trong qué trinh hoc tdp, nghién olololelele|® ©

31| ®
clru
30, H’(_)C vién ham hoc héi trong qué trinh hoc tép, nghién ololeolea|le|®|@ ®
clru :
3.3. | Hoc vién tham gia day du cac hoat dong hoc tap o|®|®|®|0® ©0/® 0 0
34 Hoc vién thyc hién day ¢4, nghi€ém tic cac quy olololele (%) @ | ®

dinh ctia co s¢ dao tao, bdi dudng

Cau 2. Nhirng y kién déng gép khac ciia Ong/Ba aé nang cao chét lwgng hoc vién
tham gia khéa bbi dwdng

.......................................................................................................................................

......................................................................................................................................

~ Cau 3. Xin Ong/Ba cho biét mdt s6 thong tin c4 nhin:

3.1. Giéi tinh: (ONam O Nir 3.2.Tubl: oo,

3.3. Tham nién cdng tac trong cOng Viéc hign tai: ..oceevvceeniniciiiiiiii

XIN CAM ON SU HQP TAC CUA ONG/BA!
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STT: crieiieieees

MAU PH;EU sp 3 i i )
(Co quan danh gia) CONG HOA XA HQI CHU NGHIA VIET NAM
Doc lap — Ty do — Hanh phiic

PHIEU DANH GIA GIANG VIEN THAM GIA
KHOA BOI DUONG CAN BO, CONG CHU'C, VIEN CHUC
(Danh cho Gidng vién, Hoc vién)

Kinh chao Ong/Ba!

Nhim danh gia chit lugng bdi dudng can bd, cong chirc, vién chirc, chiing t6i tién
hanh 14y y kién phan hdi cia Ong/Ba cho cac ndi dung lién quan dén chét lugng giang
vién tham gia khéa bdi dudng thong qua viéc trd 16 cdc clu hoi trong phiéu héi duéi
day. Céc thong tin phan hdi ciia Ong/Ba s& gbp phin tich cyc dé nang cao chét lugng
giang vién tham gia khoa bdi dudng.

Xin tran trong cam on!

Céu 1. Dwéi déy I3 cdc tiu chi/chi b4o danh gi4 lién quan tryc tiép dén giang
vién ciia khoa bdi dudng ma ﬁng/Bé tryc tiép tham gia. Ong/Ba hiy lya chgn mire
d4nh gi4 (con s8) theo thang d4nh gis ma minh thiy phit hop nhit vé tirng ndi dung

lién quan, danh déu X hoic v'vio & s6 d6.

Mirc 4§ danh gia
@ @ 0/®| 6|6 0 @ ®
;
Rét khéng hai long »|  Rathailong
|
Mikc d§ danh gia

TT Tiéu chi/ Chi bao . .
@ Rét khong hai long 2 @ Rdt hai long

GV1. Kién thirc clia gidng vién

1.1. | Kién thirc chuyén mén ctia giang vién O|I®|0|® 6|6|0 ®|®

1.2. | Kinh nghiém thyc tién quan ly cia giang olololelsle|o o ! @

vién

GV2. Phim chit, dao dirc nghé nghiép ciia gidng vién

Viéc thuc hién cdc ndi quy, dinh ct
2.1, | | Fe HHC R LA,y Al 1o le|lele|e|o|e|e|o

giang vién
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- e Mirc d danh gia
TT Tiéu chi/ Chi béo , gcanigla
@ Rat khong hai long 2 ® Rét hai long
2.2. | Thai d9 Umg x1r véi hoc vién O|O|I®|®@ 66| ®@|®
GV3. Trach nhiém cia gidng vién
Giang vién hiéu r3 muc dich, yéu clu cia
3.1. N ’ ®
khéa bdi dudng OB ECAROREORNOERONNGREROREORN)
39 Cfi,éng vién bi€n soan bai gidng phuc vy olelolele|e|o ole
giang day
33 (?iéng vién tl‘IA vén, hd trg hoat dong hoc ololeleole|e|o ®
tap cho hoc vién
GV4. Phwong phdp giang day ciia gidng vién
St dung linh hoat cac phuong phép gidn
g1, | Y Gung i Hoat cAc PRUORE PRAP BIANE | oy 1o @ @ (@ |®@ |0 | @ |@ | ®
day
Giang vién truyén dat ndi dung céc chuyé
49 :arigv1?n Izuy.ein at ndi dung céac chuyén olelolelele|o ol
de day du, de hiéu
43 Muc dcfllién hé bai hoc v6i thyc tién cla ololelelele|o olo
giang vién
aa Gién% vién sir dung tdt c4c phuong tién hd olelolele|elo ol o
tro giang day
Giang vién huéng din hoc vién di thyc té,
45,1 & o s @000 |®|0|0®
viét bai thu hoach, l1am ti€u ludn, d¢ 4n N
GVS5. Phuong phap kiém tra, dinh gid ctia gidng vién
51 Gi’e’mg.zién ap cfung 'p,huo?g phap va hinh ololeolelele|o olo
thire kiém tra, danh gia pha hop
5o Giéng'\'/iéfl' lya chon n(z)i dung thi/kiém tra phil ololelelelele ®
hop véi ndi dung hoc tip
Iy . A oA R tra/d,apnh .y hinh v
53, Giang vién thyc hi¢n kiém gia ¢ olelole|e|e|o olo
xac, khach quan
54 G.1"ang v1en’ phar'l’hm kip thoi vé ket qua olelolelele!|a ®l ®
kiém tra/dénh gid

CAu 2. Nhirng y kién déng gép khac ciia Ong/Ba dé néing cao chit lwgng giing
vién tham gia khéa bdi dudng

......................................................................................................................................

.......................................................................................................................................

......................................................................................................................................



......................................................................................................................................

Cau 3. Xin Ong/Ba cho biét mot s6 thong tin c4 nhin:

3.1. Gi6i tinh: ONam O Nit 32.Tubi: e,
3.3. Tham nién cOng tac trong cOng vi€c hidn tai: .o

XIN CAM ON SU HQOP TAC CUA ONG/BA!
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phdn tich cuc nang cao chit lugng CSVC.

(Co quan danh gia)

MAU PHIEU SO 4

STT: ceviiiiiiiine

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1dp — Tw do — Hanh phic

PHIEU PANH GIA CHAT LUQNG CO SG VAT CHAT
(Danh cho Giang vién, Hoc vién)

Kinh chao Ong/Ba!
Nhim danh gia chit lugng bdi dudng can bd, cdng chirc, vién chirc, chung toi tién
hanh 14y y kién phén hdi cia Ong/Ba cho cac ndi dung lién quan dén chit luong co s&
vat chét (CSVC) thong qua viéc tra 16i céc cau héi trong phiéu héi dudi ddy. Kinh mong
Ong/Ba danh thdi gian dé tra 1oi phiéu hoi. Céc thong tin phan hdi cia Ong/Ba s& gop

Xin trin trong cdm on!

Céu 1. Dwéi dy 1 cdc tiéu chi/chi bio danh gid lién quan tryc tiép dén chat
lwgng co sé vat chit. Ong/Bﬁ hiy lwa chon mirc danh gia (con s6) theo thang danh
giA ma minh thiy phi hop nhit v& timg ndi dung lién quan, danh diu X hodc v'vao

0 so do.

Mire @6 d4nh gis

@ @ ® |[© ® ®
Rét khéng hai long >\ Rét hai long
. Mirc d9 d4nh gia
TT Tiéu chi/ Chi bao

@ Rét khong hai long = @ Rdt hai long

CSVC1. Phong hgc, chit lrgng phong hoc

1.1.

Dién tich phong hoc bao dam cho viéc day va

hoc
1.2. | Chét luong trang thiét bi (ban, ghé, may tinh...
g trang thict bj (ban, ghé, may thh.-)\ ¢y 1 o 1@ | @ |@ | @ |@ |® |0 | ®
trong phong hoc tot
1.3 | Hiéu qua st dung céc trang thiét bi phuc vu giang

day va hoc tap (projector, micro...)

18




TT

Miic d6 danh gia

Tiéu chi/ Chi bao B ;
@ Rt khong hai long > @ Rat hai long

CSVC2. Ngudn hoc lidu

2.1. | Dam béo sb luong, chit 1 tai liéu hoc tap pht
amaosou?ngxc‘:a~uqng 1€u hoc tép phu olololole|lele °l®
hop phuc vu khéa bdi dudng

2.2 | Tai lidu dugc cap nhat, bd sung kip thoi Ol0|0|l®|6|6|0 @ ®

CSVC3. Cong nghé thong tin

Viéc khai thac hé théng thong tin, trang thong tin

3.1 A 5 ® ®
dién tir ctia don vj to chirc boi dudng ©|®|0 ® )06 2 ©/00
39, Su dung cong nAghé ‘th(‘)ngutin ?huc vu hoat ddng ololeolelelelolelole
giang day, hoc tdp va nghién ciru
~ A . A A X . tn
33 Ciap nhit cac phan mém ho trg gidng day, hoc tap ololelelolelo ol o

va nghién ciru

Ciu 2. Nhitng y kién dong gop khac cia Ong/Ba dé ning cao chit lwgng co s& vat
chit |

.......................................................................................................................................
........................................................................................................................................
O R T R TR T T T T ey R R R R L AR AL
.........................................................................................................................................

A . A A A A A . P A
Cau 3. Xin Ong/Ba cho biét mgt so thong tin ca nhén:
3.1. Gi6i tinh: O Nam O Nix 3.2. Tudi: e,
3.3. Tham nién cong tac trong cong vi€e hidn tai: ..o

XIN CAM ON SU HQP TAC CUA ONG/BA!
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(Co quan danh gia)

MAU PHIEU SO 5
CONG HOA XA HQI CHU NGHIA VIET NAM

STT: iiviivicveieene

Poc 1dp — Ty do — Hanh phic

PHIEU DANH GIA CHAT LUQNG
KHOA BOI DUONG CAN BO, CONG CHUC, VIEN CHUC
(Danh cho Giang vién, Hoc vién)

Kinh chao Ong/Ba!
Nhim danh gia chit lugng bdi dudng can b, cong chirc, vién chirc, ching toi tién

hanh 14y ¥ kién phan hdi ciia Ong/Ba cho céc nfi dung lién quan dén chét lugng khoa
bdi dudng théng qua viée tra 1oi céc cdu hdi trong phidu hoi duéi day. Céc thong tin
phan hdi cia Ong/Ba s& gop phén tich cyc ning cao chét lugng khéa bdi dudng.

Xin trin trong cam on!

Céu 1. Duéi day la cic tidu chi/chi bdo dénh gi4 lién quan tryec tiép dén chat

lwgng cia khéa bdi dudng ma f)ng/Bﬁ truee tiép tham gia. ()ng/Bﬁ hay lwa chon
mirc danh gi4 (con s6) theo thang d4anh gia ma minh thiy phit hep nhét vé ting noi
dung lién quan, danh ddu X hejc v'vio 6 sb d6.

Mirc 39 danh gia
| @ o |eleo|ole o |6l ®
i Hoan toan . .| Hodn toan
| khéng dong y ) "|  dongy
Mirc d ddnh gia
TT Tiéu chi/ Chi bao @ Hoan toan khéng dong y > @ Hoan

toan dong y

KH1. Xic dinh nhu ciu, muc tiéu bdi dudng

Nhu cdu bdi dudng dugc xic dinh rd

1.1.] . OB ®| 6|66 |0|®
rang
Muc tiéu khoa bdi dudng d 4c dinh

12, ~u?16u 6a bo1 dudng gugc xac di ololelole|ele ®l®
ro rang

KH2. Hinh thirc t§ chitc bdi dudng
Hinh thirc bdi dudng phi hgp véi ndi

2.1, e DOLCUOREPRAAGPYALIOL 1 v |0 |@|@ |0 |0 |0 |0 |0 |®
dung bodi dudng
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Hinh thtrc bdi dudng phi hop véi dbi

2.2. s ®
tugng boi dudng ®

Hinh thirc bdi dudng phi hop véi véi thoi

2300 s ®
gian boi dudng

KH3. Chwong trinh bdi dudmg

3.1. | Chuong trinh dugc cip nhat '
Céc bén lién quan dugc 14y ¥ kién phan

3. | ¢V q e y y Kien p ®
hoi vé chuong trinh

KH4. Giang vién
Trinh d6 chuyén mdn cuia gidng vién dap

4.1.1 . . 1. ®
tmg yéu cau khéa boi dudng
Giang vién ap dung kinh nghiém thuc

42| o b e ghiém
tién vao chuyén dé giang day ’
Giang vién sir dung cic phuong pha

43| " gvi T gceacp g phap ®
giang day phu hop
Giang vién sir dung phuong phap kiém

m i gv1en” ‘ugp ong phép kié
tra, danh gia phu hop

KHS5. Hoc vién

| Hoc vién phat huy ning lyc ty hoc, ty

51|00 'P y nang iygc ir hoc, iy ®
nghién clru
Hoc vién phat huy tinh séng tao tron

59 Q, ‘ Ph ’ y g1a g ®
qua trinh hoc tap
Hoc vién thyc hién dung ndi quy khoa

53, 3 ye nig g no1 quy ®
boi dudng

KH6. Co s& vt chit va trang thiét bi

6.1. | Tai lidu hoc tap dugc cung cép ddy du

6.2 Phong hoc va trang thiét bi dap tng yéu

| ciu giang day va hoc tdp -

KH7. Céc hoat djng hd trg hoc vién
Céc hoat ddng thuc té dap tmg yéu cu

71. ac hoat dong thuc te dap ung y

cta chuong trinh
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. Hoc vién dugc phan hdi kip thoi va giai
" | quyét thoa déng céc yéu cdu hop 1y

KHS. Hoat dgng kiém tra, danh gis

81 Phuong phép kiém tra danh gia két qua
""" | hoc tap phit hgp @

89, Phanhmk;p.thouketquéklemtra,danh ololole|ole|e ol ®
gia cho nguoi hoc

n A , .y
83, Hoat dong kiém -tra, d.anh gia khach olololelele|o ol
quan, chinh xac, kip thoi

KH9. T chitc thwe hi¢n

K& hoach t8 churc td chire khéa bdi dudng

9.1. 5 Q|OI®|®6|6|0|60 0O
dugc x4y dyng rd rang, day du
97, Dam bao so'luqngvafhatluc_mg giang olololelole|o o ®
vién tham gia khoa boi dudng
oo A ~ h h\
93, Thoi gian bdi dudng dugce lya chon phu olololeleole|o ol®
hop
o A o va , 1Y A
94, Thyc hl:,:‘n day du viéc danh gia chat olololelelele ol ®
lugng boi dudng
05 Cong tac phuc vy hiu cin t§ chirc 16p olelolelele!| ol o

bdi dudng dugc thyc hién tbt

Céu 2. Nhitng y kién déng gép khic ciia Ong/Ba dé nang cao chit lwgng khéa boi
dudng

......................................................................................................................................
......................................................................................................................................
......................................................................................................................................

......................................................................................................................................

Cau 3. Xin Ong/Ba cho biét mjt s6 théng tin c4 nhén:
3.1. Gié6i tinh: ONam O Nit 3.2. Tubi:

..........................

3.3. Thidm nién cOng tac trong cdng vi¢c hién tai:

.......................................................

XIN CAM ON SU HQP TAC CUA ONG/BA!
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MAU PHIEU SO 6

(Co quan d4anh gia) CONG HOA XA HOI CHU NGHIA VIET NAM
Dée lap — Tw do — Hanh phic

PHIEU PANH GIA HIEU QUA SAU BOI DUONG
CAN BQ, CONG CHUC, VIEN CHU'C
(Danh cho Thy trudng co quan sir dung CBCCVC, Cuu hoc vién)

Kinh chao Ong/Ba!
Nhim dénh gi4 hiéu qua sau bdi dudng cén bg, cong chirc, vién chirc (CBCCVC(),
chiing t6i tién hanh 14y y kién phan hdi cia co quan st dung can bd sau bdi dudng va

cuu hoc vién vé hi¢u qua sau bdi dudng cho hoc vién hoan thanh khoa bdi dudng:

----------------------------------------------------------------------------------------------------------------------------------------------

Xin chén thanh cim on sy hop tic ciia Ong/Ba!

Ciu 1. Dwéi ddy 1a cic tiéu chi/chi bdo dénh gid lién quan tryc tiép dén higu
qua sau bdi dudng. Ong/Bﬁ hay lra chon mirc danh gia (con s6) ma minh thiy phu
hop nhit vé tirng ndi dung lién quan, danh diau X hodc v'vao 6 sb de.

Mirc d9 danh gia
| @ @lo/eoole @ j © o |
! Hoadn toan khong U vasrsn |
| cdithi¢nsovei |* g Cai ti’ltu,en !
| trudc khi b3i duong e
Mirc d9 dénh gis
TT Tiéu chi/ Chi b4o

@ Hodn toin khéng cai thién so véi truée khi
boi dudng > ® Cai thién 14

HQSPT1. Kién thie chuyén mén, nghi¢p vy

Lu. Kién thitc chuyén mén cia CB(CC,VC) |0 | @ ] @ | @ | @ ®lo @)@

12| Kién thte nghiép vucta CB (CCVC) |0 | @ | 0 |© | @ ®|o ® l@
HQSBT2. K§ ning i

2.1. | CB (CC,VC) van dung kién thirc da hoc

oo @I@ @I@j@, @[
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Mikc 39 danh gi4

T Tiéu chi/ Chi bdo @ Hoan toan khéng cdi thién so vdi trudce khi

béi dudng = @ Cdi thién tit

vao thue tién cong viéc

2.2. | Ky ning giai quyét vén @& cua CB

OQ|®@|0®® |6 ®
(CCVC) ®| 0 ®|0 | ®

HQSDT3. Thai d§ ciia c4n bj, cdng chikc, vién chire sau bdi duwdng

3.1. | Tinh cha ddng, tich cyc ciia CB (CC,VC)

0O|l®|0|®|{060|6|0|® 0|0
trong cong vige

3.2. | Tinh trach nhiém cua CB (CC,VC) trong

cong vige

0|0 |®|60|®|0|6,0|0

3.3. | Tinh thn hop tic cia CB (CC,VC) véi

5 N Q|| ®|®|6 |60 (ONN©
dong nghi€p

Cau 2. Nhitng y kién déng gop khic ciia Ong/Ba dé nang cao hi¢u qua bdi dudng

---------------------------------------------------------------------------------------------------------------------------------------

..-.........-...--...-..-.n--..-...-nn..-.......-..u..n..........u-...u--u---.-un..u-.-.---..---..n..-..u.......... .......

Ciau 3. Xin Ong/Ba cho biét mjt s6 thong tin c4 nhén:
3.1. Giéi tinh: O Nam  ONir 3.2.Tubi: s

3.3. Tham nién cong tac trong cOng Vi€e hign tai: covveeeiiiemicnininee y

XIN CAM ON SU HQP TAC CUA ONG/BA!
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Phu luc 2

MAU BANG TONG HQP KET QUA PANH GIA CHAT LUQNG BOI DUOGNG

CAN BO, CONG CHUC, VIEN CHUC

(Kém theo Thong tu sé 10/2017/TT-BNV ngay 29 thdng 12 ndm 2017

- Téng sb luot gidng vién/thl trudng co quan duge iy ¥ kién:

................

ciia Bo truong Bg Ngi vy)

BANG TONG HQP KET QUA PANH GIA®.....

- Téng sb lugt hoc vién/cyuu hoc vién dugc 1y ¥ Kien: e

Piém %
trung binh Diem TB
Gia trung binh
TT Tiéu chi/Chi bio olang Hoe |78
vién/Thua .
.. vién/Cuu
truong co .
hogc vien
quan
TIEU CHI 1

1.1. {Chibdo 1

1.2. | Chibao 2

-----------

TIEU CHI 2

1.1. | Chibéo 1

1.2. | Chibao2

...........

1.1. | Chibao 1
1.2. | Chibao 2

PIEM DANH GIA TRUNG BINH TIEU CHI ...

PIEM TRUNG BiNH TONG THE

CHI SO PANH GIA CHUNG

(*) Céc ndi dung danh gia
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