UY BAN NHAN DAN CONG HOA XA HQI CHU NGHTA VIET NAM

TINH KON TUM Déc lap - Tw do - Hanh phiic
So: ;d'DHQD—LFBTiD Kon Tum, ngavgt/] thang S’ ném 2018
QUYET PINH

Ban hanh B{ tiéu chi danh gia cong tac cai cach hanh chinh nha nwie doi voi cac
co' quan chuyén mon thude Uy ban nhén déin tinh, Ban Quin ly Khu kinh té
tinh, Uy ban nhéan din cic huyén, thanh phﬂ thuge tinh Kon Tum

UY BAN NHAN DAN TINH KON TUM

Can cr Ludt o chire chinh quyén dia phuong nim 2015;

Can ctr Quyét dinh s 2948/QP-BNV ngay 28/12/2017 cua B truong Bo Noi
vu ve phé duyét D¢ an "Xac dinh chi 50 cai cach hanh chinh cua cac bo, co quan
ngang bd, Uy ban nhin dén cac tinh, thanh pho tue thude Trung uong™;

Xét dé nghi cua Giam doc So Noi vu tai Van ban sd 532/SNV-CCHC ngay
28/3/2018,

QUYET DINH:

Di¢u 1. Ban hinh kém theo Quyét dinh nay B tiéu chi dinh gid cong téc cai
cdch hanh chinh nha nurde déi vOi cde co quan chuyén mon thude Uy ban nhan dan
tinh, Ban Quan ly Khu kinh té tinh, Uy ban nhin dan céc huyén, thanh phé (sau
dm goi .I'a.f la cac co (quan, don vij. Dm'n

1. Ba tiéu chi dp dung cho cac co quan chuyén mon thude Uy ban nhan dén tinh
vit Ban Quan Iy Khu kinh té tinh (Phu luc 1),

2. Bo tiéu chi dp dung cho Uy ban nhén dén cdc huyén, thianh phé (Phu luc 1),

Dicu 2. K& qua danh gia cong téc cai cach hanh chinh hing nam la co so dé
binh xét thi dua, khen thuong cua cac co quan, don vi. DAi véi cac co quan, dom vi
xép loai Trung binh tre mmng hodc bi ha hai bic xép hang so véi nam trude lién ké
thi tip thé v nguai dimg dau co quan, don vi dd khéng duge xét thi dua, khen
thudémg toan dién trong nim danh gia.

Diéu 3. To chire thuc hién:

1. Thu truong cac co quan, don vi ¢o trach nhiém to chire tr danh gia, cham
diem két qua thuc hién cong tac cal cach hanh chinh cua nganh, dia phuong minh
theo Bo tiéu chi va hudng dan cua So Noi vu.

2. Giam doc S¢ Noi vu ¢o6 triach nhiém tham muu Chu tich Uy ban nhan dan
tinh phé duyét két qua danh gia cong tac cai edch hanh chinh cua cac co quan, don
vi trirde ngay 15/01 hang nam.



Dleu 4. QLL}et dinh nay ¢6 hiéu lue thi hanh ké tir ngly ky va thay thé Quyét
dinh s6 440/QD-UBND ngay 25/5/2017 cua Uy ban nhan dan tinh vé viée ban hanh
Bé tidu chi danh i két qua thuc hign cong tdc cai cach hanh chinh nha nude dm vai
cc co quan chuyén mén thude Uy ban nhan dan tinh, Ban Quan ly Khu kinh té tinh,
Uy ban nhan dan cic huyén, thanh phé thude tinh Kon Tum.

Piéu 5. Thui truémg céc ¢o quan chuyén mén thude Uy ban nhin dén tinh,
Truomg ban Quan ly Khu kinh té tinh, Chu tich Uy ban nhan dan céc huyén, thanh
pho chiu trich nhiém thi hianh Quyét dinh nay./.

Not mhgn: TM. UY BAN NHAN DAN
- Nhur Bieu 5; [

- Bo Noi vu (bée); CHU T!CH

- Thueng truc Tinh uy (b/c):

- Thudmg trire HEND tinh (b/e):

-CT vi cic PCT UBND tinh:

- VP UBND tinh:

- Buan Thi dua - Khen thuomg, S& Noi vy,
- Luu: VT, TH2 &

Nguyén Vin Hoa



&

Phu luc I

B{ tiéu chi xdc¢ dinh Chi so ¢ai cdch hanh chinh cia co quan chuyén mén thudée UBND tinh va Ban Quin Iy Khu kinh té tinh
(Kém theo Quyét dinh s SO0C. /OD-UBND ngay a?/f thang & nam 2018 cua UBND tinh)

TT Linh vue/ Tiéu chi/Tiéu chi thanh phiin DIE;: o d:?::::l'ut Phwong phip dinh gid
. |THUC HIEN NHIEM V1j DO UBND TiNT, CHU TICIT UBND TINIT GIAO VA QUY CHE ”
LAM VIEC CUA UBND TINH )
1.1 |Vige thye hién nhiém vy do UBND tinh, Cha tich UBND tinh giaoe 1] _
o b . o Eedna Sl . e Ket qua theo dbi cioa To kiém tra cia
[ | Tién dg thire hién ohiém vo de UBND tinh, Cho tich UBND tinh glao 3 Chit tich UBND tinh
Tie 70% - 100% nhicm v chepre thiee hign ding tien dg thi diém ddanh gid diege tnh theo cong ihie:
{(Tv I nhiém vu ding ticn do x 3)/1 %]
Diecri 70% nfiém v dhegre thiee hidn ding tién dp. 0 ’ :
112 |Chét g thye hién nhigm vy do UBND tinh, Chii tich UBND tinh giao 5 Eﬁlitt'tiﬁh'rﬁ;\f;':::; Gk ACR:
Tie 700 < J00% phidm vy dar vén e thi dicm déanh ala duge tnk theo cong theee: [(Tv 18 nhidm v
dat véu cau x 5/100%]
Diecri 70026 nhidm v dat vén ceiti: 1
1.2 |Thue hién Quy ché 1am vige cia UBND tinh 15
1.2.1 |Tién dé thue hién Chuong trinh ¢dng tic caa UBND tinh 4 E;LE::E: tL;:hTIZ] ;:Tﬁ L
Tir T - 100% whidm v duge thee iién diing tien do thi diem danh wrict diegre finlh theo cong thiee;
[TV IE nhigm v dhing ticn e x 4)/100%]
Thecri 70% nhigm v dege thiee hign diing tien efii 1) .
1.2.2  |Chét Tugng thyre hién Chuang teinh cong tde cia UBND tinh 4 (}E;:;?]ué;:im;rf;l;gﬁ L
Tie 70% - 100% nhigm vy dat véu ceu thi dicm dinh gic diege tinlt theo cong thice: [(Tv 1é nhiém vu
dat véu cau x 4)/100%]
Dy 70% nhigm vu dat véu cae 0
Tir dinh gid cta don vi va thim dinh
1.2.3 | Tham du edac phién hop cua UBND tinh 2 cua Hoi dong kiem tra, danh gia. cham

diem CCHC caa tinh

Thetm ey dav dh edc phién hiop e UBND tndy theo thanh Iuh.cf.n gy elinh: 2

| cal



TT Linh vire/ Tigu chi/Tiéu chi thinh phén el RiLm Phwong phap ddnh gis
da | dat duge
Khég tham dir r.a’:f_ﬁ' dlar et pltién hap cuwa UBND todde theo thanh phdn guy dink: ()
Ty diinh gid coa don vi v tham dinh
1.2.4 | Thue hién tha tue trinh van ban 2 cua Haoi dﬁng kiém tra. dinh gia, cham
diém CCHC ciia tinh
Tir 70% - 100% ha ser prindt ding quev dinky thi diém deanh gia dieee tinh theo cong thire: [(Tv 1§ he sor
trinh dimg quy dinh x 2)/T00% ]
Dueii 70% ho so trinh diing guy dinh: 0
T danh gia coa dom vi va tham dinh
1.2.5 |Thue hién cong tac thong tin. bao cao djnh k¥ va dot xuat 3 cia Hai dong kiém tra, danh gid. cham
ditm CCHC
Bdo cido day du ni dung va dimg thoi gian quy dinkh: 3
Bdo cdo chi dat mot trong hai yéu can trén: |
Bo cdo khing day du va khong dimg thoi gian quy dnh: 0
2 |CONG TAC CHI PAO, PIEU HANH CAI CACH HANH CHINH 14
2.1  |Ké hoach CCHC héing niim ) 5
T danh gia cua don vi va tham dinh
2,11 |Mire dé kip thivi cua viée ban hinh Ké hoach CCHC hﬁng nam | ciia Hoi dong kiém tra. danh gid. cham
diem CCHC
Ban hanh kip thei ttrong thang 12 nam trude lien ké ndam ké hoaeh): 1
Ban hank khong kip thoi (trong thang 01 nam ké hoach): 0.5
Kirdp ban hanl hode ban hanl sau thang 0 nam ké hogehs ()
Xac dinh dﬁy dii cac nhidm vu thude cac ndi dung. linh yue CCHC (cong the chi dao, di¢u hanh b e e :
: N i R e R T : : ['vr dimh gia cua don vi va tham dinh
512 CCHC; xiy dyng va 0 chire IIIEr,C Em—;u_val_nl 1?&1]_.[3‘P1]-:|.'..CEI t_:.?ch ’I II]E_.: cai ,ijh [H:!"ﬂ 1?r-l(f‘:':!"f“«'l; Ry ' i 61 B kidm tra S eiE ohb
dimg v ndng cao chat hugng m;si nea CBOCCVC: cai cach tii chinh céng; higén dai hoa nen hanh chinh; didm CCHE -
thuc hién coche mgt cia. co che mdt eira lién thong)
Xt dinhi elidy o ]
Khong xdc dinh day dai: )
Ty ddnh gia cia dom vi vi thim dinh
2.1.3 |Mirc dd cu thé cua cac nhiém vy dé ra (rong Ke hoach | cua Hii d::*rng kiém tra. danh gia. cham
' diém CCHC
Teit oo coe nlidm v dén diegre phiein camg dom v chi ted, o vf phﬁ.f by v dheere xae dinh o the kit
qua ddu ra, thai gian hodn thanh: |
7 4

(R




Piém tii

Piém

Jinh vire/ Tiéu chi/Tiéu chi thanh phan Phuong phap dianh gih
I'T Linh vire/ Tié T p da | datdwoc g phap &
Khéng dap tng véu cau trén; 0
Tir danh gia cia don vy vi tham dinh
2.1.4  |Bd tri kinh phi dé thue hig¢n cac nhigm vy COHC | cua Hoi dong kiém tra, danh gia, chim
diém CCHC
Ces b ari kinh phi: 1
Khéng ho i kink phi- )
Tu danh gid cia don vi vi tham dinh
214 |Mirc do hoan thanh ké hoach CCTHC nam 1 ctia Hoi dong kiem tra, danh gia, cham
diecm CCHC
Hlodn théant tie 80% - 100% ké hoach thi dicm danh giel dheere tinh theo edng ture [(tv 18 % hoan thanh
x J 005 ]
Hodn thanl dueci 80% ké hoach: ()
2.2 |Thuye hién ¢dng tie bio edo CCHC dinh ky 2
T danh gia coa don vi v tham dinh
22,1 |Chit luong bao cao (dang hudng din, day di 56 licu theo yéu cau) | cua Hl dong kiém tra, danh gia, cham
diem CCHC
Bao dam chat heong: |
Khéng bdo dam chat heomg: 0
Thi gian g bao cao (Bao cao chinh thire dén S Not vy cham nhat vao ngay 07 thing cudi ciing cua Ty danh gia coa _du'n vl va tham dinl}
222 |quy déi v&i bio cdo quy: ngay 07 thang 6 déi vai bdo cao cdo 6 thang diau niim va ngay 07 thdng 12 1 cia Hob déng kiém tra. danh g, cham
ddi vori biao cao nam) diem CCHC
Tdt ca cde bdo cao gird ding thai gian: |
(03 BC el dung that gian: 0.75
(2 BC goed ding thed gian! 0.3
(0 BC ot dhingr thed gicen: (L.23
Khing cd bdo cdo nao g diing e gl 1)
2.3 |Bdo cdo tr dinh gia, chim diém CCHC 2
: o : . FIR TR S o Hai dang danh gia qua bito cao tu danh
2,31 |Chat hegng hio cdo (dung hudmg dan, day di so licu theo yEu cin) 0.5

aiid cia don v

Beo deam ehet heong |

Khéng bao dam chat lieeng: (0

R




s ’ e ; Diém 14i] Diém
Il Linh vue/ Ti€éu chi/Tiéu chi thanh phan Phwong phap dinh gii
! P ida dat dwoc B phdl "‘
s G e . i Tt e . T ; . : 2 Hai ding da na qua bao cao o da
2,32 |Thin gian gin Bio cdo (Bao cao chinh thire dén So Noi va cham nhat vao ngay 20 thang || hiang nam)| 0.5 g e qn.h gla qu . ddnt
gid cua don v
Ping thei gian véu ciu: |
Khing ditng thot gian véu cdu: ()
2.3.3  |Mic d6 chinh xdc cua ket qua ti danh gid. cham diém 1 H.E'_H qmg dﬂn.h BHLE RO RAD i dan
aia cua don vi
Diém tir chany chinh xcie 100% so véi két gua tham dinh: 1
Diém tur cham chénh léch khong gud 3% so v kér i thiine dinh;: 0.3
Biém e chém chénh léch trén 3% so voi két eftect theimy dink; ()
2.4 Kiém tra CCHC doi véi co quan, don vi trire thude (cor gquan khiing ¢d co quan, don vi trye 5
' thuée thi khing dinh gi tiéu chi nay) B
T danh gia coa don vi va tham dinh
241 |Mic dé hoan thinh EKé hoach kiém tra 1 ciia Hai dong kiém tra, ddnh gia, chim
diem CCHC
Hercin thanh tir 8U%, - 100%, ké hoach thi dicm ddeh gia diege tink theo cong thiee [iv 1856 hoan thanh
v L )AO0%]
Hodin thanh diedi 80% ké hoach: (1
o . T dianh gid cia dom vi vit tham dinh
242 (X by vin dé phat hién san kidm tra 1 cua Hoi dong kiem tra. danh gia, cham
diem CCHC
Tir 70% - 100% sa ven dé phdt hién dpe e Whcn nghy e v thi diém dinh gia dieoe tinh theo cong
thiee f(Ty I¢ % s0 vin dé di xir |y hoac kien nghi xi Iy x 1)/100%]
Dueevi 70% 6 van hdn da xir hvkicn agrfef vee e 0
2.5 |Céng tic tuyén truyén CCHC 2.5
_ | Ty diinh gid coa don vi va tham dinh
251 K& hoach tayén truyen CCHC 0.5 ctia Hi dong kiém tra, dianh id, chim
. _ diém CCHC
Ct ban handt Ké hogeh tuvén truyén CONC (hodge co dé va whiém vu tivén travén COHC trong ke
hogohr COICY 005
Khdng ban hinh Ké hoach tovén truvén CCHO thodge khdng di ra nhign vy tuvén triven COTRC
trong Ké hoach CCHC-
AL’ -



s F
biém 1

bicm

TT Linh ve/ Tiéu chi/Tiéu chi thimh phan da | datdirge Phwrong phap danh gid
Mire do da dang trong tuyén truyén CCHC: (1316 chire hdi nghi/hai thaoftap huan vé CCHC: (2) ding T danh gid coa dom vi va thim dinh
252 [tai thong tin CCHC trén trang TTET cia don vi; (3) tuyén truyén CCHC trén bao chi/Bai Phat thanh - 1 cuia Hoi ddng kiém tra. danh gid, ¢ham
Tm}rén hinh tinh; (4) to chire thiftoa dam/sin khau hoa hodc cac hinh thire khae diem CCHC
Tuvén truvin CCHC thdng gua 04 hinh thiee tra 1én: ]
Tuvén truven CCHC thong gua 03 hinh thike: (.75
Tuvén rrn_w"u CCHC thong qua 02 hink thire: (1.5
Tuyén truyén CCHC thong qua dudi 02 hinh thire: 0
W : P " L - Tu danh gia cua don vi va tham dint
, Mire d¢ hoin thinh K& hoach tuyén truyén CCHC (hodc nhiém vu tuyén truyén CCHC trong Ké .l'r : m.l,i le Lu_E.L; . wa e 111:
253 hoach CCHC) I cua Hoi dong kiém tra. dinh gia. cham
) diem CCHC
Hoan thanh tie 80% - 100% ke hoach thi diém danh gl dwoe tinh theo cang thiee [(0v 1é % hodn thénh
x AT |
Hodan thanh diedi 80% k¢ hoach: (1
T danh gia cua don vi va tham dinh
2.6 |Sang kién hodc giai phap méi trong CCHC 0.5 ciia Hoi ddng kiém tra. danh gia, cham
digm CCHC
Co tir | sang kien/giai phap mdi tro lén: (.5
Khéng c6 sdng kien/giai phdp mdi: ()
3 [XAY DUNG VA TO CHUC THU'C HIEN VAN BAN QUY PHAM PHAP LUAT 8.5
31 Tham muu xiy dyng vin bian QPPL (trong nim khong dwgce gino nhiém vy thi khong danh gia 1.5
o tiéu chi nay) :
Ty danh gia coa dom vi vi thiam dinh
3.1.1  |Mire do hoan thinh nhiém vy tham muru xdy dung van ban QPPL duge co quan ¢6 tham quyén giao 1 cua Hai déng kiém tra. danh gia, cham
ditm CCHC
Thiee hidn e 80% - 10026 nhicm v dheee giao dung tidan do thi didm danh gic deoe tinh theo cong
thate: [CTv 1¢ fioan thanh x 100100/
Thiee hicn diedi 80% nhiém vu duoe miao ding tién da: ()
Tur danh gid cua don vi va tham dinh
3.1.2  |Thue hign quy trinh iy dung van ban QPPI 0.5 cua Hai dong kiém tra, dinh gia. cham

diém CCHC

H00% van ban OPPL duoe tham miae xdv dumg dung quv trinh; 0.5

-
3




TT Linh vue/ Tiéu chifTiéu chi thimh phén {l:e[;r; - ﬂ::];:‘:n Phuong phip danh gizi
Dheeri 100% van ban QPPL dupc tham mieu xav dieng duing quy trinh: 0
3.2 |Theo doi thi hianh phap luit 2.5
T dinh gia cua don vi va tham dinh
32,1 |Mire d6 hoin thanh cdc nhigm vu theo doi thi hanh phap luat duege co quan cd tham quyvén gino 1 cua Héi dong kiém tra, dénh gid. chim
diém CCHC
Thuee hidn tie 80% - 100% nhiém vy dwge giao ding tien do thi dicon denh gic diege tinh theo cing
thiee. [Ty 1é hodn thanh x 1,00)/100]
Thiee hién duwdi 80% nhiém v dupe giao ding tién do: 0
Ty danh gia cua don vi va tham dinh
322 |Thyre hién cong tae bao cao theo dai thi hanh phap luat 0.5 cua Hon ﬁélng kiém tra. danh gid. chim
diém CCHC
Biio cao ding ngi dung va that gian theo quy dinh; 0.3
Bio cao khing ding ngi dung hode thai gian theo quoy dinh: ()
Ty dénh gig cua don vi va tham dinh
3.2.3  [Xir Iy két qua theo déi thi hanh phép lujt " 1 ciia Hoi dong kiém tra, danh gid. cham
diém CCHC
100% 56 vein dé pher hign thuge trdach nhiém ctia dem vi due xie IV theo vé edu cia cet quan o4 thim
guvén: | , . 1
Duedi 100% 56 van dé phet hign thugc trach nhiém cua dom vi dwoe xie ly theo véu cau cua co quan cd
them quvén: {1
3.3 |Ra sodt, hi thbng héa viin ban QPPL 3
Tir danh gia cha don vy v tham dinh
3.3.1 |Ban hianh K& hoach ra sodt, hé thong héa van ban QPPL 0.5 cua Héi dong kiém ira, danh gid, chém
diem CCHC
Ca ban hanh: 0.5
Khdng ban hanl
Tu ddnh gia coa don vi v tham dinh
3.3.2  |Mirc db hoan thinh Ké hoach ri sodt, hé thing héa van ban QPPL | ctia Hoi déng kiém tra, danh gia. chim

diem CCHC

Thire hién tir 8% - 100% nhiém vu diege giao diing tién da thi diem danh gia dioe tinh theo cong
thare: [TV I8 hoan thanh v 100100

Thiee Bidn dhed 80% nhiém vt cheere wicn dine tién da;
L e £ &

/%

6
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" A A -
TT Linh vue/ Tigu chi/Tiéu chi thimh phén i Phirong phap ddinh gia
ia dat dwoc i
Ty danh gia cua dom vj va tham dinh
333 |Xir IV két qua ra sodt, hé thong hoa vin bian QPPL 1 cua Hoi dong kiem tra, danh gia, cham
diém CCHC cia tinh
Tir 700% - 100% sa van ban phdt hidn thude trach nhiém cua don vi dieoe xie IV theo véu can el co
quan oo them f?f{'_l'rf:ﬂ thi diém danh gid dwoe tink theo cong thive[ (15 1 % vein han da e IV hodc kien
mghi xue Bvx )I00%]
Dhedi 70% 56 van ben phat hidn thuge trdeh nhigm cua dom vi duge v Iy theo véu cau cia ¢ quan co
thim c;f.t{l'é’:u.' i
Tur dianh gid caa don vi va thim dinh
334 0.5 cia Hoi dong kiém tra, danh gid. chim
Thyre hién céng tic bio cao hing nam ve két qui ra sodt, hé thing hda van ban QPPL diem CCHC cia tinh
Bao cao ding ngi dung va thei gian theo quy dinh: 0.5
Bdo cdo khong ding noi dung hode thid gian theo guy dinfi: (0
34  |Kiém tra, xir Iv viin ban QPPL 1.5
Tyt dinh gid cta don vi vit thiam dinh
341 |Phoi hop v co quan ¢ tham quyen trong kiém tra, xar Iy viin ban QPPL 0.5 cia HOi dong kiém tea, danh gia, cham
diem CCHC cia tinh
Thire hién 1ot cang tde phai hop: 0.3
Chiea thiee hién tot cong tde phrf." ferpps (1 1
T dénh gia caa don vi va tham dinh
342 [Xir ly van ban trai phap luat phat hién qua kiém tra 1 ciia Hoi ddng kiém tra. danh gid, chiam
diém CCHC cia tinh
Trr 70% - [00% s vén han phdt hién thude trach nhigm cua don vi dhege xe IV theo véu cau ctia cor
quent c6 tham guven thi diém danh gid chege tink theo cong thiref (v 1¢ % vén ban da xir Iy hodc kién
el o Wy DATO00%
Dhecri 70% so van han phet hidn thuge trach phiém cia don vi digre xie Y theo véu cau cua oo quean ci
thiam qr{nﬂa: i)
4 |CATCACH THU TUC HANH CHINH 12.5
4.1  |Ra soat, dinh gia TTHC 1.5
Ty ddnh gia cia don vi vi tham dinh
4.1.1 1 cua Hoi déng kiém tra, danh gia, chim

Mire dé hoan thiinh nhidém vu ra seat, danh gia T'1THC duoe co quan ¢o tham quyén giao

diém CCHC cia tinh

dis
.




, . : biém t6i| Piém
T1 Linh vwe/ Tigu chi/Tiéu chi thanh phan Phuong phap danh gia
! p da | dat dwge g phap :
Thiee hign tre 80% - 100 nhi¢m v cheoe giao ding ticn de thi didm déinh wich ehepe ik theo congr
thiee [TV ¢ hodn thanh v 1000005 ]
Thuee hign dui 80% nhiém v deoe gian ding tién di:
Ty ddanh gia cua don vi v tham dinh
4.1.2 | Thue hién quy trinh ra sodt, danh gia TTHC 0.5 cua Hi cfﬁng kiém tra. danh aia, cham
diém CCHC cna tinh
Thiee hién ding guv dink: 0.5
Khing thuee hién diingr quev dinh ()
s e e . £ 5 5 o o T danh gia eta don vi va tham dinh
Tham muu Cha tich UBND tinh cing bo TTHC (néu trong nim khong phit sinh nhiém vy phai ; 2 ‘E"-, .;L o k, vy g B
4.2 i sk hy khishie daah 615 118 {:h.' AY) : : * 2 cua Héi ddng kiém tra, dinh gid. cham
] 1eu 1 Nnay il e ¥ ’
g g . diem CCHC coa tinh
Tham muew cong bi day di, kip thoi cde TTHC thude ngdnh, Tt viee do vi quan v (cham wher trirde
(05 ngdy lam viée tinh dén ngay van ban QPPL o6 gquy dinl TTHC o0 hidu e thi hanhy: 2
Tham sueu cong i ki fi'{il' dit hode khang kip thid cdge TTHC thude ngdnh, T veee dom v quan
I 0 ;
4.3  |Cong khai TTHC tai by phén tiép nhiin vi tri két qua 1.5
Cic yéu ciu ve ndi dung cong khai TTHC: (1) Bang niém vét eang khai TTHC: (2) Danh muc ' THC
. theo timg linh vie: (3) cdng khai day di cac TTHC thude tham fuyen gtal guyet cua don vi dang co - :
4.3.1 2 aEi 5 ETE T T : S PR : : Mgt 1 Ki¢m tra thue é
higu fyc thi hanh; (4) cong khai day du cac bo phan tao thanh coa timg TTHC thude tham quyén gidi '
qu}'ét cia don vi dang cd hiéu lye thi hanh)
Thire hién ddv du 04 véu can: |
Thue hign diwai 04 véu cau: 0
4.3.2  [Mirc do kip thv coa viée cong khai TTHC 0.5 Kiém tra thire 1é
Cang khai TTHC kjp thoi, khdng cong khai cde TTHC & hé higu hee thi hanhe 0,5
Cang ket TTHC khang ki thod hode con odng dhal cde TTHC da hit hidu hee thi hanh: 0
4.4 |Cing khai TTHC irén Trang Thong tin dién tir coa don vj 1.5
Cic yéu cau vé ndi dung edng khai TTHC: (1) Danh mue TTHC theo timg linh viee: (2) cong khai day
441 dit cae TTHC thude tham quyeén giai quyet cia dem vi dang 6 hicu lue thi hanh: (3) cong khai dz"i;r' du 1 Kiém tra trurc tiép Trang tharg 1in dién

cic bo phin tao thanh coa timg TTHC thude thim quyén giai quyvet cia don vi dang ¢o hiéu lue thi
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Biém toi

biém

T Linh vire/ Tiéu chi/Ti¢u chi thiinh phén da dat dirgc Phwong phap dinh gii
Thiee hicn day du 03 véu cau: |
Thuee hidn dhedi 003 véu cau: 01
[ - & = - - =
e . e R - Foadm tra trire ticp Trang thong tin dién
4.4.2 | Mire dd kip thivi cna vide cong khai TTHC 0.5 i ' F & -
Cong khai TTHC kip théi, khdng cdng khai ede TTHC & hét higu lye thi hénh: 0.5
Cong khai TTHC khéng kip thoi hodic com edng khai cdc TTHC da hét hi¢u luee thi bénh: 0
4.5 Thye hién quy dinh vé ticp nhan, xur 1§ phan dnh, kién nghj (PAKN) cia cd nhan, 16 chire doi
: voi TTHC
4.5.1  |Céng khat ndi dung hurdmg dan thyre hién phan anh. ki nght cia ca nhan, 16 chire (L5 Kiém tra thuc t&
Thuee hién ding quoy dinh: (0.3
Khang thire én hode thee hien Ehong dung quy dink:
' . : e . ; s y ; Tu danh gia coa don vi va tham dinh
s Xu v PAKN ciia ca nhin, t6 chire dai vai TTHC theo chi dao cia UBND tinh (trong nam khing co e i"; s it T
4.5.2 I ! 1a UBND tink thi khone dénh ia tidu chi ndy) 1 cua Hoi déng kiem tra. danh gia, cham
chi dao cia UBNI didng danh aid tiéu chi m i i
1 dan e | i 1h Khiong danh g e 1 LYy diém CCHC cia tinh
100% 56 PAKN drege xie ;|
Tir 90% - drecki 100% 56 PAKN dheere xar V- 0.5
Dhecri 90% 56 PAKN diege xie e 0
Thire hién quy dinh vé tiép nhin hi so, tra két qua gisi quyét TTHC qua dich vu buu chinh Tir dinh gia cua don vi va tham dinh
- - . . . - o L 1 z il G il P . s &
4.6  |edng ich (corquan Khing ¢6 TTHC trong danh muc ufip nhan, tra két qua qua dich vu buu 3 cita Hoi déng kigm tra, danh gid, cham
chinh cong ich thi Khong dinh gii tigu chi nay) diem CCHC cia tinh
461 Ty 1& TTHC c¢d phit sinh ho so tiep nhandtra két qua gial quyet qua dich vy buu chinh ¢dng ich tinh |
" |trén st TTHC trong danh mue d trién khai
Tre 30% - 100% sa TTHC dé veidn khail co phat sinh e see thi diém deanh gle dveoe tinh tea cong
thwee: [Ty l¢ TTHC ca phleit sinh b soox LO0)/T00%]
Dueeri 50% si TTHC dé trién khal ci frlicit sinht Jici ser: ()
Ty & ho sor dirge tiep nhin qua dich vy biru chinh cong ich trén (ong s6 hé so da 1ii"[1 nhdn reng ndm T dénh gig cia don vi va tham dinh
462 |ibao gom liép nhan qua dich vu biru chinh cong ich v gqua hinh thire khac) - hea § chi tinh edc 1 cua Ha dfmg kiem tra, danh gia. cham

TTHC trong danh mue di trién khai

diem CCHC cua tinh

Tiv 10% s6 ho so TTHC tro téns 1

Dueci 10% 56 ha sor TTHC thi diém danh gich dhepe tind theo cone theie [T 18 56 ho soox 1.00Y10%|
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TT Linh vire/ Tiéu chi/Tiéu chi thanh phin H"';: i d:::l;::'lt_rf Phuong phip danh gii
T lg két Qua gidl qu}fét dirgre trd qua dich vu buu chinh cong ich wén n’%ng 6 ho so da trea ket qua g Tu danh gid cia don vi vi tham dinh
4.6,3 |quyél (bao gom tra qua dich vu biru chinh cing ich v tra gqua hinh thite khic) - oo ¥ chi tinh cac 1 ciia Hoi dong kiém tra, danh gid, cham
TTHC trong danh muc da trién khai diem CCHC cia tinh
Tir 15% 56 ho ser TTHC trer lén: 1
Dhedii 13% 56 ho so TTHC thi diém dendy gl elwegre tinh theo cang thie [Ty g s0 ho sox 1.00)1 5%
4.7 |Thire hign ché dd bao cio vé tinh hinh, két qui kiém soat TTHC 1.5
Tr danh gia cua den vi va thain dinh
47.1 |84 hrgng bie cio (Béo cao quy I, 6 thang dau nam, quy 11 va bdo cio nim) 0.5 ctia Hai dong kiém tra, danh gid. chiam
diém CCHC cua tinh
By dii 56 lemg cde bdo cdo: 0.5
Khong day dii 56 luemg cde bdo cdo: 0
Ty danh gia caa dom v va tham dinh
4,7.2  |Chat lugng bao céo (ding hudmg dan, ddy di so Héu theo you cau) 0.5 ciia Hoi dong kiém tra. danh gid. chim
diem CCHC eua tinh
Bao dam chat heong: 0.3
Khing bao dam chit heomg: 0
Ty danh gia coa don vi va tham dinh
4.7.3 |Théi gian giri hdo cio 0.5 clia Hoi dong kiém tra. danh gia. chim
diém CCHC ciia tinh
Tdt ca cde bdo cdo ol cdumg theri gian: 0,3
O BC gt ding thei gian: 0.25
Khong cd bdo cdo nae gl ding that glan: ()
5 |CATCACH TO CHUC BQ MAY HANH CHINH NHA NUGC 5.5
5.1  [Tham muru UBND tinh kién toan co ciu 16 chire, chire nang, nhiém vu cia co quan, don vi F
Tu danh gia cia don vj vi tham dinh
5.1.1 |Chit luong tham muu 1 cua Hoi dﬁng kiém tra, danh gid, cham
diém CCHC cna tinh
Tham nuew dey du, ding quy dinh, 1
Tham niew khong day dii hodc khing ding gy dinte

e
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T Linh vire/ Tieu chi/Tiéu chi thanh phén D'e:; tof I_IEH'{;:W Phwong phip dénh gia
Thoi gian tham muru (co van ban de nghj So Noi vy trinh TTBND tinh quvet dinh kién toan co i 10 10 Ty dénh gia cua don vi va tham dinh
5.1.2 |chirc. chire nang, nhiém vu cta don vi trong thivi han 45 ngay ke tir ngiy co hudng dan cia cor quan co 1 ctia Hot dong kiém tra, danh gia, chim
tham quyén) diém CCHC cia tinh
Kip thai tham micu theo quy dinh. |
Khong kip thai tham muwu theo quy dinh: 0
Ty danh gia cta don vi va tham dinh
5.2 |Thue hién quy dinh vé phin cip quan Iy thuje pham vi chire niang, nhi¢m vy duge gino 1 cua Hai déng kiém tra, dinh gia. cham
diem CCHC ena tinh
Thiee hién day di, ding quy dinh: 1
Khémy thuee hién ddyv du hode thee ien khing ding quy dinh: 0
.3 A o ok : i a % g, B gl B ; Ty dinh gid coa don vi vi tham dinh
53 K]EEn tra tinh hmhﬁtn chire, hu-.%l dong, w:;t: "’Elir{.' ]:uq.-n c-"u.- nhfi;tml v ph}an citp caa cae don vi trre L ciia: 61 dbng kibm tea, dnh gis, chdm
thude (co quan khing cd don vi trire thude thi khong dianh gia tiéu chi nay) didm CCHC et tinh
Col thuee hién: |
Khéng thue hign: (0
Ty danh gia cia don viva tham dinh
5.4 |Ban hanh, sira d6i, bo sung hoiic thay thé Quy ché lam viée 0.5 ciia Hoi dong kiém tra, danh gid, cham
diém CCHC cia tinh
B ban hanh va kip theii stea doi, bo sung! thay thé theo quy dinh: 0.5
Chuea ban hanh elea kip thei swa doi, bo sung/thay the theo guy dinh: 0
Tu danh gia cua don vi va tham dinh
5.5 |Bo triso lwong cap phé cic don vi thude va true thuge theo quy dinh | ciia Hoi déng kiém tra, danh gig, chdm
diém CCHC cua tinh
Thire hign ding quy dinh: 1
Khéng thue hién dineg quy dinfi;
P x;i'g'luu‘mu VA NANG CAO CHAT LUONG POI NGU CAN BQ, CONG CHUC, VIEN .
CHUC
6.1  |Thuwe hién cor ciu cdng chire, vién chire theo vi tri viée lam 2
Tur danh gid cua don vi va tham dinh
6.1.1 1 cia Hoi dong kiem tra, danh gid. cham

Viée bo tri cong chire theo vi tri viée lam da duge pheé duyet

diém CCHC ¢ha tinh

Ba i cang chree theo dung vi tef vide lam @i dege phe duyeét: |

| | 48




TT Linh vire/ Tiéu chi/Tiéu chi thanh phin Dicwtay ism Phuwong phap danh gii
: da dat dirge '
Khong bo tri cong chire theo dung vi tri viée fam da dieoc phé duvér, 1
Vige bo tri vien chire theo vi tri viée lam di disgre phe duyét (cor quan chua duge phé duyét danh muc Tu danh gia cua don vi va tham dinh
6.1.2  [vitri vige lam hoje cor quan khéng ¢é don vi sur nghiép edng lap true thude thi khang danh gia TCTP 1 cha Hoi déng kiém tra, danh gia, cham
nay) diém CCHC cua tinh
Ba tri vién chire theo diing vi tri vige lam dé dwoe Phé dvét: |
Khéng bo tri vién chire theo diing vi tri vide lam da diece phé duvéi: 0
Thuye hién quy dinh vé bé nhiém linh dao cic dom vi thude vi trye thuge (trong nim khéng b T,U ﬁa],ﬂ.] g_::a Cm.';dm] v Vfl rhm.”_ dgni:
O nhi¢m trudng hop nio thi khéng danh gid titu chi nay) 1 vy Ilm.dung £ i, b gie, cham
i i di¢m CCHC ena tinh
100% vi tri dwegre bi nhigm dimg gy dinte: 1
Dueri 100% vi tri dege bé nhicm ding quv dinli; {1
Ty danh gia cua don vi va tham dinh
6.3 |Thye hién trinh tw, thii tye ddnh gia, phin loai céng chire, vién chire theo yuy dinh L5 cia Hoi dong kiém tra, danh gid, chiam
dicm CCHC e tinh
Diing guy dinh: (1.5
Khong ding quy dinh: 0
Ty ddnh gia eua don vi va tham dinh
6.4 |Mire d§ hodin thanh K¢ hoach tinh gidn bién ché trong nim 1 clia Hoi dong kiém tra. danh gia, chim
diem CCHC ea tinh
Hoan thanh nr 80% - 100% Ké hoach thi diém dinh gid dieoe tindy theo edng thire 1TV 18 hodm thanh
X 100 100%]
Hodn thanh duwdi 809 Ké hoaeh: 0
6.5 |Cong tic dao tao, boi dudmg cin b, cong chire, vién chire .5
Ty 1¢ CBCCVC thude pham vi quan Iy coa don vi tham gia cac 16p dio tao, bai dudmyg theo Ké hoach ].U am,].h Q}m um,l_-dm' Y “ji Lhar.ur dl"'}
65.1 1 . 1 cua Hoi dong kiém tra, dinh gia. chim
cia LUBND tinh I e e
diem CCHC cia tinh
Fie 80% - 100% CBOCVC tham gia tinh trén chi tiéu da dang kv hode dege giao tinh theo cong thi
[(Ty 1€ % tham gia x 1.00)/100%%]
Lheeri 8% CBCCVC tham gia tink irén chi tiéu da dang ky' hodc duoe giao: 0
, Ty danh gid cua don vi va tham dinh
6.5.2 Thyc hién edng tée bao cio két qua dao tao. boi dudng CBCCVC 0.5 cua Hi déng Kiém tra. danh gid. chim
diém CCHC etia tinh
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I'l Linh vire/ Tiéu chi/Tiéu chi thinh phi biém il Difm Pl hip dinh gi
r Ainh vure/ : o ap danh gia
inh vure/ Tigu chi/Tiéu chi thanh phan i dut duye g phap ]
Bao cdo ditng ngi dung va thei gian theo quy dinhe (1.3
Bao cao khang ding nii dung hode thai gian theo quy dinh: 1)
7 |CAI CACH TAI CHINH CONG 3.5
71 Thre hién ché dd tir chi, tw chiu trich nhiém vé sir dung bién ché va Kinh phi quéan 1y hinh L5
; chinh ? TEdE — R
. T 5 . i s agE s " o - danh «id coa don vy va tham dinh
- Ban hanh quy ché chi tigu ndi bd theo quy dinh (Khoan 9, Dieu 3 va Mau 01 Thong wr 712014/ TTLTH : i ‘i é S
7.1.1 BTC-BNV h an ban sia doi. | Iy " 0.5 ciia Hoil dong kiem tra. dinh gid. cham
-F ofc viin ban sia doi, thay the néu co didm CCLIC cia tinh
F)i ban hdnh diivg guy dinhe 003
s ban hank hode dd ban hanh nhimg khdng ding g dindi;
T mrmY . hi oL T Ty danh gia cua don vi va tham dinh
5 k : : @ in cho c: , cong chire ngwrin lao ddng theo Nehj A 2 . e o
219 _IL[ “T ln“‘:p r.-.L,j]] 1 1u ”jﬂpbi. 11,:11 1E[1‘.|..‘.I.L }LlT] "}l]JL ;-:.‘r l:1rn O, COTE COUe ngin las dgng thed Nght 0.5 i G dnng fidritra, d&nk aid, stk
dinh 68/2000/NB-CP hode viin ban sira doi, thay the neu co diém CCHC ciia tinh
Cei kinh phi tidt kiém, chi thu nhdp tang thém: 0.5
Khing 6 kink phi tiét kigm dé chi thu whdp tang thém: 0
Biio cio ddnh aid hie : olis vide thire hign ché dé hi hiv tiseh nhia t i d hidn chi Tir danh gia cua don vi va tham dinh
ao cio danh gid hidu qua cia viée o ché ¢ Juce e 1 veé st dung hidn ché ” Lo e L ; AL
7.15 | [PAe.cae dinh gl I-] u:.u qudl:uahuu thure hign ché dd tu cho, ty chiv trich nhidm vé sir dung 0.5 i FI61 done Kidin tra, dinhaid, el
Y8 kintnpat guan . i onin diém CCHC cuia tinh
Bio cdo dav du ngi dung va guei dimg that han quy dink; 0.3
Biio cco day di ngi dung va oé thoi han guy dink: (.23
Rdo cdo khang ddy di ngi dung hode khing giei bao cio: )
Tu danh gia cia don vi va tham dinh
7.1.4 |Danh aid viéc thue hién tiét kiém. chéng lang phi trong quan Iy, sir dung kinh phi quan Iy hanh chinh 0.5 cua Hai dong kiem tra, danh gia, cham
diem CCHC eia tinh
Ced thiee hidn theo quv dinh: (L3
Khiing thue hidn thea gy dinh. 0
7.2 |Lap dw todan, chép himh du todn vi quyét todn ngin sich 1.5
T danh gia cia don vi va tham dinh
7.2.1 |Xay dyng dy todn ngin sach hing nam 0.5 cua Hot dong kiém tra, danh gia. chiam

diém CCHC cua tinh

Xely elume du todn ngdn sdeh ding guy dinl va g dengs thet han: 0.3

Xey ding die todn ngan sach dung quy dinh va gied ivé thai han: 00235
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TT Linh vire/ Tigu chi/Tiéu chi thanh phin D':‘; ol dg[:];E:_m Phuong phiap danh gisi
Xdy dung du todn ngdn sach khdng ding quy dinkh: 0
Ty danh gia coa don vi vir tham dinh
7.2.2  |Bdo cdo quyét toan ngan séch ndm 0.5 ciia Hai dong kiém tra, danh gid, chim
diém CCHC ciia tinh
Bdo cdo quyét todn ngan sach dung quy dinh va @i dung thai hon: 0.5
Bio cdo quyét todn ngdn sdeh ching quy dinh vé giri tré thoi han: (0.25
Bdo cdo quyet todn ngdn sdch khong dung guy dinh; 0
; Thire hién cang khai tai chinh, tr kiém tra quyét toan doi vii quyet toan ngin sach nam trude vi cong T.“ dé{:h g:a Em.i;d[m * "H Lha’:n, d]nl;.
723 Khiai dit todn nghn séch rim dink gid 0.5 clia Hgi dong [‘_(IEI]_I tra. ddnh gia, cham
j : = diem CCHC cia tinh
Thiee hién cong khai ditng quy dinh va giei beo edo thue hién cong khai, bién ban tw kiém tra ding
thevi han: (.5
Thuee hién cong khai ding quy dinh va giei bdo edo thiee hign cong khai, hién ban e kiém tra tré thei
han: (1L25
Thiee hign cong khai khong ding quy dinh hodc khing céng khai: 0 E
8 |HIEN DAT HOA NEN HANH CHINH 12
Tu danh gid coa don vi vi tham dinh
8.1  |Mirc d§ hoin thinh Ké hoach img dung CNTT nim 1 ctia Hai ddng kiém tra, dédnh gia, chim
diém CCHC eda tinh
Hadn thanh tir 80% - 100% ké hoach thi diém deanh gl dwgre tinh theo céng thure [(Ty 16 hodin thanh x
1.00)/100%%]
Hodn thanh dudi 80% ké hoach hodc khang ban hanh ké hoach:
Két qua danh gia theo Quy dinh ciia
8.2 |Két qua dinh gid, xép hang mire dj trng dung CNTT trong nam 5 E;Bz:; ;l::;:;j‘:n]lj cgu!:i ::S lf:g;::c
nhi nuwrde trén dia bin tinh
Dat nir 50% - 100% tong so diém danh gid thi diém ddnh gia duge tinh theo cong thaee [(Ty 1é dat
duge x 53/ 100%]
Dat dhegi 50% tong 56 dicm denh gid: ()
g3 |SUdungchimg thir si, chir ky so trao doi vin ban dién tir (khéng tinh van ban mat, t5i mit, 1

tuyét mit va van ban khac theo quy dinh)
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TT Linh vue! Ticu chifTiéu chi thanh phin nm:;; S llﬁ::l: ye Phuong phip dinh gid
Tir 50% - 100% viin bén de dp dung thi diém denh gia duwpe tinh theo cong thire [(Tv ¢ van ban dd dp
dung x 100/ 1005%]
Lhiedt 0% vwéin ban o dp dung ()
Tur danh gid cta don vi va tham dinh
8.4  |Thue hién che db bao ¢io tinh hinh img dung CNTT theo quy dinh 1 cua Hoi dong kiém tra. danh gia. cham
diem CCHC caa tinh
Beio caio dav dui ngi dung vea dimg thai gian quy dinh: 1
Brio cdo chi dat mir trong fai véu cau trén: (15
Beo cdo khong day di va khing diing thei gian quy dinh. (0
8.5 Thye hién quy dinh vé ap dung [ ﬂléllﬂ qu:!ltn Iy chit lugng theo Titu chuin quic gia TCVN 4
ISO 9001:2008 vao hoat ddng coa co quan, to chire hianh chinh
8.5.1 |Cong bd Hé thang quan Iy chit lugng phit hgp Tiéu chudn quic gia TOVN 1SO 9001 :2008 1 Kiém tra thye (¢
Da cing bo theo quy dinh; 1
Chieer cong ha thea gy dinle 0
859 ](;éfhgi!fll.;;i;il1uy doi cua van ban QPPL lién quan dén hoat dong xir Iy cong vige vio HE thong quan . s tra thiia
Cothue hidn: |
Khime tluee hida:
8.5.3 |Thue hién ddnh gid ndi bd v xem x¢1 coa Lanh dao tai thiéu | nam | lan 1 Kiém tra thue té
Co thuee hidne d
Khdng thue hidn: ¢ 1 :
¢ hién cong bo lai k 5 chinh, md rong, 1 pham vi ¢ g He g ' che , ;
854 llul-il;::ghu_.n cong bo lai khi cé su diéu chinh, mé rang, thu hep pham vi dp dung He thong quan Iy chat i Kbyttt
Cor thuee hidne 1
Khdng thie hidn: ()
9 |THUC HIEN CO CHE MOT CUA, CO CHE MOT CUA LIEN THONG 8.5
9.1 |Ban hanh Quy ché hoat dong ciia Bj phin tiép nhin vi tra két qui 0.5 Kic¢m tra thue (&
D@ Ban hanh theo dung quy dinfe: (.3
Chiea ban hand hode da ban hanh nlveng hong dung quy dinh: 0
9.2 [Ty 1§ TTHC duye thue hign theo cor ¢hé mdt cira, co ché mot cira lién thong 1.5

N




Linh vge/ Tiéu chi/Tiéu chi thinh phén

Bi¢m tHi
da

Diém
dat dwroe

Phrong phap dinh gia

Ty 1& TTHE thue hién theo co ché mat cira

Kién tra thie té

{100% FTHC deoe thue Bién theo quoe dinke |

Dhecri [00% TTHC duge thue hign theo quy dink: 1)

Ty &€ TTHC duge thire hién theo oo ché mit cua lién thong (néu don vi khong co TTHC duroe quy
dinh giai quut théng gua cor ché mot cira lign thong thi khong danh gid tiéu chi nay)

0.5

Kiém tra thire 1é

M00% TTHC duge thiee hign theo quy dinh; 0.3

Dheedi 100% TTHC dupe thue hign theo quy dinh: )

Két qua gigi quyét ho so TTHC (néu trong nam dom vi khéng ticp nhin hé so nao thi khing
dianh gia tiéu chi nay)

Kicm tra thue té

Tir 95 % - {00% s6 ho s TTHC dece giai quved ding han thi dicm danh gid dwec tinh theo ¢ e thiec
[Ty [& % ho sor ding han x 3)/100%]

Dieyi 93% 56 ho sor TTHC diepe siai quvér ding hgn; (0

9.4

Thure hign chi tri phu eiip cho cong chire, ngirdi lao dong lam vige tai bd phin ticp nhin va tra
kit qui

Eiém tra thye 1€

Thiee fidn dngr o dinhiz (0.3 -

Khdng thiee higin hode thee hien chiea ding quy dink: ()

Trang thiét bi ciia B phén tiép nhin va tra ké qua

Kiém tra thire 1

£XE dedn e trang thict bi B phdn ficp nhdan v tra ket gad thee chudan ién dai ey foy wa tie dang,
MV guet md vach, man inh tra i thang tin, man hinh deanl aic e do hai femp. plicine went vt
o T O

B dau e trang thiet i Bi phan ticp whdn va tra ket qua dar mic (o1 thidu trer 1én imay tonh, meiy in,
mdy foy, wmay photo, ban ghé, moy quat, ghe ngoi che: 003

Trang thiet bi Bd phdn tiep whan va tea két qua ofuea dat mire toi thicu: 0

9.6

Quiin Iy vige ticp nhin, giai t;uvci TTHC theo co cheé mét cira, co ché cira lién théng (néu trong

nim don vi khimg tiép nh(m hé so nao thi khong danh gia tiéu chi nay)

9.6.1

Tiép nhan ho s e giaa phicu hen cho ca nhan, 16 chire (khong tinh hi sor giag quyet trong ngay, his sor
nliin trire lmen hé so nhin qua dudng huuo dign)

Kiém tra thue (&

Thue hign deiv di theo guy dinh: 0.3

Khang thiee lién hoge vhoe hign chua dov da theo iy dfindi; il

062

Theo doi vige tiép nhiin va giai quyét TTHC bing so hodc bang phin mem

Kiém tra thue té

Thiee hién diy di theo guy dinh: 0.3

/]

16




Piém tHi

Diem

TT Linh vue/ Tidu chi/Tiéu chi thimh phin Phuong phap danh gii
i I da | dat duyge e, &
Khéng thue lién hode tare fidn chea ddy du theo quy dinh: 0
96,3 |Lap phicu kiém sodt qua trinh giai quyét ho so 0.5 Kiém tra thye 1€
Thiee hign dayv di theo quy dinh: 0.3
Khong thue hién hoge thiee hién chira dav i theo quy dinh: (0
Thure hién viée xin 16i ca nhén, t6 chirc bing viin ban khi dé xay ra sai s6t trong qua trinh ticp
9.7 |nhan, piai qu:yét TTHC (néu trong nam don vi khong tiép nhin ho so nao thi khéng danh gidi (.5 Kiém tra thuc té
tiéu chi niy)
3 thee hicn ff(!':'l' du thea gquv dinh: i3
Khdng thye Bién hode thiee lién el (T(J:_L' du theo quy dinh.
10 [VIEC CHAP HANH NOI QUY, QUY CHE, KY LUAT, KY CUONG HANH CHINH 4.5
Tir danh gia ena don vi va tham dinh
0.1 [Viéc ch:’ip hanh gié gific lam viée eha ean b, céng chire, vién chire | cia Hgi dong kiém tra, danh gia, cham
diém CCHC caa tinh
Tir 80% - 1% OBCOTC ede co guan, dom vi thuge, teue thude c'hffp hanh nghicm clhinh gic gide
lam viée theo quy dinh thi diém dinh gia deoe tinh thee cing thiec: [(Tv 16 % thue hién x
IO 100%]
Dheesi 80% CBCCVC edc cor quan, don vi thuge, triee thuge chap hanh nghiém chinh gic gidc lam vige
theo gquy dijnh: 1)
Tir danh gia coa don vi va tham dinh
10.2  |Thue hién quy dinh cam hit thuiic 1d noi lam vige .5 cua Hoi dong kiém tra, danh gid, cham
diégm CCHC caa tinh
100% CBCCVC cdce cor quan, don vi thuge, irie thude thiee hugn nghiém quy dinh: 0.5
Diei 100% CBCCYVC ede co quan, dom vi thuge, tre thuoe thue hign nghiém quy dinfi. 0
p Tu danh gia cua don vi vil tham dinh
. o : a £ g £ Y ; 21 s i b 5 . gl : ! L
103 |Mhee ]‘"F:,‘I{“F dinh "'"f‘“glf‘“"g,f“'-“" biayikd0-wong € con leide truve frong gl anh:Cuak 0.5 ciia Hoi dang kiém tra, danh gid, cham
i thi trira oay i A
YR SO ae SRy e diem CCHC coa tinh
H0% CBCCVE che cor quan, don vi thude, frae thuge thee hién nghiém quy dinh: 0.5
Dk 100% CBOCVC ede cor guan, don vi thude, e thide thee hign nghidm quy dinh: 0
Ty dénh gid cia don vivit tham dinh
10,4  |Thare hién quy dinh deo thé khi thire hién nhié¢m vu 0.5 ciia Hoi dong kiem tra, danh gid. cham

diém CCHC cua tinh

|74



R K - &
Biém tail Diem

r Linh vye! Tién ¢hi/Tiéu chi thinh phin _
da dat duve

Phuong phap dianh gia

[0% CBCCVE cde cor quan, dom vi thige, trie thuge the hign nghiém guy dinh: 0.3

Dheeri 100% CBCCVC cde cor quan, dom vi thiie, true thiede the hign nghiém quy dinh: 0

ATy ; . . Eora el i . " : Tu didnh gia cua don vi va tham dinh
Xir ly ede trudmg hop vi pham ndi quy, quy ché, ki luat, ky cromg hanh chinh thude pham vi ) B ' <

10.5 Wi
quan ly

| coa Hoi dang Kiém tra. danh gia, cham
diem CCHC ciia tinh

HO0% sreecmg hgp vi pham dige xue ly theo guyv dinh: |

el 100% trieomg hop vi pham deae xie v theo quev dindi: 0

Ty danh gia cia don vi va tham dinh
10.6 | Tinh hinh can b{, cong chire, vién chire bi xir Iy ky ludi 1 cua Hoi dong kiém tra, dinh gia. cham
' diém CCHE ena tinh

Trong nam khong ca CBCCVC thude pham vi guan 10 bi kv fugi fir matee khicn trdel o téns |

Trong nam co CBCCVC thude pham vi guen 0 Bi ky hade e macee khicn sredoh e 1én: 0

Téng cing - 100

Ghi cha:

- Chi 56 CCHC duoc tinh theo cong thire: Tang diém dat duoe/ Tang diém tHi da x 100% - trong da:

+ Tang diém 16i da la téng diém 16 da ciia cac tiéu chiltiéu ohi thanh phn dieere déndy gic (d6i vei mér 56 don v, timg diém tai du ¢o thé kheng phai 106 dicm do
eftdng tiad cgde 8 cliitidn ol thanh p.l'.lf.fu wlieing dhegre damh gict)

+ Tang didm dut dheoe la tong diém dut dhege ctia timyg tidw chiftiéu ohi thénh phdn sau khi duoe Hoi ding kicm tra, ddnh gid. cham diém CCHC cua th then
dinti hode kiém tra thuc té

- Cin eir két qua chi s xép foai 5 mike nhur sau:

I, Logi Xudt sée; Chi sé dat tie 90 dén 100

2. Logi Tot: Chi 56 dat tir 80 dén dieii 90;

3. Logi Kii: Chi 56 dar tie 65 dén i 80,

A Lol Tereeg Binh: Chi Wi elear tor 340 dén duri 63

5, -f.nw' Vén: Chi sa dat dieoe diedi i g




e e L R

Phu luc 11

B ti¢u chi xdc dinh Chi s6 cii cach hiinh chinh ciia UBND cic huyén, thanh phé
(Kém theo Quyét dinh s ... w SOD-UBND negav 2 thang ‘S- nam 2018 cua UBND tinh)

Piém toi

biem

TT Linh vire/ Tiéu chi/Tiéu chi thanh phin B ||t A Phuong phap dinh gii
i THI,:."C I-Tll;l\ SHIEI?I VU DO IT!?ENI‘.I TINH, CHU TICH UBND TINH GIAOQ VA QUY 2%
CHE LAM YIEC CUA UBND TINH )
1.1 |Viée thire hién nhiém vy do UBND tinh, Cha tich UBND tinh giao 10 _
- " .. : . S i . Két qua thee ddd coa Té kicm tra cia
1,11 | Tien dé thue hign nhigm vy do UBND tinh. Cha tjch UBND tinh giao 5 f_‘.hl'lqtir:h LIBND tinh
Tir 70% - 100% nhiém vy dirge thiee ién ding ticn da i diem deinh wied ey 1ol theo congr
thiee: [(Tv 1€ nhidm vu diing tién dox 51701 flia f
Duecri 70% whiém vu chege thuee hign ding tién do: ()
1.1.2  |Chit lwong thie hién nhiém vu do UBND tinh, Cha tich UBND tinh giao 5 EECI.L]}]E oo d‘_“ o Do lage itk oo
Chu tich TIBMNID tinh
Tir 70% - 100% nhidm vie dat véu cau thi diém danh gia diege tinh theo cong thiee) [0V 16
ifdm v deal viu cene x 3/ 100%]
Dheeri 7085 nhican v dat véu cédu; 0
1.2 |Thue hién Quy ché lam viée cua UBND tinh 15
I R . . P K&t qua theo dii coa To Kiem tra caa
L.2.1 |Tién dd thire hién Chuong trinh cing tic coa UBND tinh 4 Cllul-:il.:h UBND tinh
Tie 70% - 100% nhidm v due thue hién ding tién de thi diém danh gic duwpc tinh theo ciong
thire: [(Tv ¢ nhiém vu ding tien di x 4)/100%]
Duei 70% nhicm v dve thee hign dung ticn do: 0
1.2.2  |Chat lwong thue hién Chwong trinh ¢éng tic cua UBND tinh 4 ?iilk::i{:!lr;‘;f;’:I::;: w i a el
Fe 70%6 - 0% nhidm v dat véu can thi dicm ddanh giel dwere find theo cang thive: [{TIéE
niidm v dar véu edue x 41/100% !
Dueeed 70% whidm v dt vén cati: (1
Tir danh gid ena don vi va tham dinh cua
1,23 |Tham du cac phign hop cha UBND tinh 2 Hai dong kiém tra, danh gia, chiam diém

CCHC cia tinh

Then dir r'.l’rilr e cere phién hop cua UBND tinh theo thanh I.ujrm':u oy effrhs 2

Khang tham die day du cde phien hop cua UBND inh theo thanh phan quy dinh:




Diém téi

Di¢m

TT Linh vye/ Tién chi/Tiéu chi thimh phiin - dat dwroe Phwong phiap danh gis
Tu danh gia coa don vi va tham dinh coa
1.2.4  [Thye hign tha tue trinh vin béin 2 Hai dong kiém tra, danh gid. cham diém
CCHC cua tinh
Tie 70% - T00% s ser it dibtg quy dfinh thi diém danh gic dwpe tink theo cong thire: [Ty 18
Dl sor trinh ding quy dink x 2)/100%]
Duecri 70% ho sor teinh diing aquy ding 0
Tw danh gia cioa don vi va tham djnh coa
1.2.5  [Thye hi¢n edng tac théng tin, bao ¢io dinh kv va dét xudt 3 Hai dong kitm tra. danh gid. chiam diém
COHC
Biio edo dav du ngi duns va dime thevi i gy dindi: 3
Bdo cdo chi dat mat trong hai véw cou trén: |
Biie cido khing day di va khdng ding thai gian quoy dinde: 0
2 |CONG TAC CHI PAO, PIEU HANH CAI CACH HANH CHINH 12.5
2.1 |Kéhoach CCHC hiing nim 4
T danh gii cia don vi va thim dinh coa
2,11 [Mire dd kip thei cia viée ban hiitnh Ké hoach CCHC I1.-"mj_hr nam | (B d:"r::g kiem tra, danh wig, cham diém
CCHC
Ban hanh kip thoi itrong thang 12 ném trede fién ké nam ké hoaehi: |
Ban hanh khing kip thit (trong thang 01 pam ké Hepcredy)z (05
Khéng ban hanlt hode ban hanh san thang (00 sdon ké hoach: ()
Xac dinh diy du cic nlhiém vu thude cac nii dung, linh vire CCOHC '[i:ﬁng_t__F:ic chi {[{_in. diéu hanh Fogodih; g ol Heovr- v vy b i i
514 |CCHC: xay dymg vit 16 chire thure hién van ban QPPL: cai cach TTHC: ¢ii cich TCBM HUNN: o AT, e L
5 v S S . DY e e . ) gt <50 | Hai ding kiém tra. danh gia. cham diém
Ky dymg v ning cao chat ]EI'l}IIIf; doi ngi CBCCVC: cai cach 1ai chinh edng: hién dai hoa nén COHC
inh chinh: thue hién co che mat cira, ¢o che mat cira lign thong) o
Xeie dinh deiy du: |
Khing xac dinh dav di- 1)
Tu dinh gia cia don vi vit tham dinh eia
2.1.3  |Mire dd cu the cia cac nhiém vu dé ra trong Ké hoach 0.5 Hii 55!1g kiém tra, danh aiit, cham diém

CCHC

Tedt ca ede nhiém vu déu duwge phan cong dom vi chu tri, dom vi phoi bop va duoe xde dinh cu

thé két qua div ra, thoi gian hedn thanh: 0.5

(i

I~3




LR e H..Jlli?

Biém 16i

Diém

TT Linh vwe/ Tiéu chi/Tiéu chi thanh phin Phuong phip dinh gia
: 2 da | dat duye & Pha =
Khong ddp tog véu can trén: 0
T danh gia coa don vi vi tham dinh ciia
2.1.4 |Bé tri kinh phi dé thue hign cac nhigm vy CCHO 0.5 Héi dong kiem tra. danh gia. cham diem
CCHC
Cei b tri kink phi: 1.5
Khéng ba i kink pi ol
Tu danh gia cua dom vi v tham djnh cia
214 |Mire dé hain thanh ké hoach CCHC nam 1 Hai dong kiém tra, dianh gia, cham dicm
CCHC
Hlodn thenh (e 80% - T00% ké hogeh thi didin denl gid dhoe tial thee cong theee [ 187%
fieram themh v JA100% ]
Hoc thanh duedi 80% ké hocehe 1
2.2 |Thare higén ¢dng tic bio cho CCHC dinh ky I.5
Ty danh gia cua don vi va tham dinh cua
2.2.1 |Chat lugng bao cao (ding hudng dan, day du so liéu theo yvéu ciu) (.5 Hai dong kiém tra, danh gia, cham diém
CCHC
Bae dam char hegnge: 0.5
Khéng bae dam chat hegng:
Thisi gian il bao céo (Bao cao chinh thire den S& Néi v cham nhat vio ngiy 07 thing cuoi Tur dinh gia cia don vi v tham dinh cia
222 |cing cua quy doi voi béo cdo quy: ngay 07 thang 6 doi v&i bio cdo cio 6 thang dau nam va 1 Hai dong Kiem tra. danh gia, cham diem
ngay 07 thiang 12 d6i v bao cio nin) CCHC
Tiit e cide bao edo guel deing thed gran: |
03 BC gari dhiing theri gian: 0.75
(02 BC gied dring theri griagn: (1.3
(1 BC pred ding thai wian: 0.23
Khdng ed bdo edo nde guwi dimg theai givn: 1)
2.3 |Biio cio trr diinh gid, chim diém CCHC 2
. . . AR N REE L Hai dong danh gia qua bao cio e danh
2.3.1  |Chat lrgng bao cao (dung hrémg dan, diy du so ligu theo véu cau) 0.5 ¥ = e )

ol cua don vi

Bao dam chat liggmg: |

Khéne beo dam chdt heomg: 0




x A & = . A
TT Linh vwe/ Tiéu chi/Tiéu chi thanh phin I}m';r; ; da_:h:::'lrc Phwrong phiap danh gii
544 | Tho gian gui Bio cdo (Bio cao chinh thie den So Néi vu cham nhat vao ngay 20 thing 11 05 Hoi dong dinh gia qua bio cdo ty dinh
"7 |hang nam) = gid coa don vi
thing thert gian véu cau: 1
Khang ding thai gian yvéu cdn: )
233 |Mire do chinh sae cua két qua tur danh gia, cham diém | Hm d.ﬂng dﬂ"h &1 quitbac cap tir danh
gid cua don vj
Diém ne chem chinh xde 100% so voi két quict them dinh: |
Biém tee cham chénh léch khong qud 3% so véi két qua tham dinke: 0.5
Diém tir cham chénh léch trén 3% so vo kit quect tham dinh: 0
24 |Kiém tra CCHC ddi v&i co quan, don vi truoe thude va truee thuje 2
T danh gia caa dom vi va tham dinh cia
240 Mire d6 hoan thanh K& hoach kiém tra 1 Hoi ::'Eéng kiém tra. danh gid, cham dicm
CCHC
Hoan thanh tte 80% - 100% ke hoach thi diém dink gid diege tinh theo cong thire fine (¢ r*r:
frrein thenh x 1)/ 100%]
Hoan thanh dhedi 80% ké hoach: 0
T danh gia cia don vi va tham dinh coa
242 |Xir Iy van dé phat hién sau kiém tra 1 Hoi dong kiém tra, danh gia, chim diém
CCHC
Tir 70% - 100% 56 ven de phet hign diece ar kién nehi e lv thi diem danh eid chere 1inh
theo cong thike [(Ty & % s6 van dé da xir Iy hoiic kign nghi xir Iy x 1/100%]
Duecii 70% 56 van ban dé xie Wkién nghi xir v 0
2.5 |Céng tic tuyén truyén CCHC 2.5
Tu danh gid caa don vi va tham dinh cia
2.5.1 |Ke hoach tuyén truyén CCHC 0.5 Hoi dong kiém tra. danh gia. cham diém
CCHC
Cd ban hanh K¢ hoach tuvén truyen CCHC thodc ¢6 dé ra nhicm vi fuvén truvén CCHC tr e
Ké hoaoh CCIC): 0.5
Khéng ban hinh Ké hoach fuven i men( CHC (hoge khang dé ra nhign vie uvén truvén
CCHC trong Ké hogeh CCHC): ()
L4e




Diém tHi

Diém

TT Linh vuwe/ Tiéu chi/Tiéu chi thanh phén Phuong phap danh gii
: - da dat dwrge B B
Mire do da dang trong tuvén truyen COHC: (1) 16 chire hai nghifhdi thio/tap huan ve CCHC: e ce R . .
25 e T i : S : Nl [y danh gia eoa don i vit tham dinh cua
- (2) dang tai thong tin CCHC trén trang TTHT cua dom viz (3) tuyén truyen CCHC irén bao Ga g iz , i s i
252 SRS : TR ; P f ; : . e . 1 Al dong kiem tra, danh gia. cham diém
chifBai Phat thanh - Trayén hinh tinh: (43 16 chire thiftoa dam/san khau hoa hodic cac hinh thire COHC o =
khic T
Tuyén truven COHC thing gua (M hink thiie fro lén: |
Tuyén nruvén CCHC thong qua 03 hindt thic: (.73
Tuvén truvén CCHC thong qua 02 hinh thiee: (03
Tuyén truyén CCHC théng qua dudi 02 hinh thire; 0
oo s g " _ A Tur dénh gia ciia don vi vi thim dinh coa
iz Mire d6 hoin thanh K¢ hoach tuyvén rruyén CCHC (hode nhiém vy tuyén truyeén CCHO trong i e e S L
253 Ké hoach CETIC) ; ' v - Hai domg kicm tra, danh gia. cham diém
& hoach C
i CCHE
Hadn thanh 1ie 80% - T00% ké hoged thi didm danh gid duge tinh theo cong thiie [(v 1§ %
heen thanh x 1 A100%]
Hoan thanb dreci 80% ké hoach: 0
Ty dédnh gid coa don vi v tham dinh cua
2.6 |Sing kién hoiic giai phap méi trong CCHC L5 Hai dong kiem tra. danh gia. cham dicm
CoHe
Cd tie 1 sang kién/giai phep mdi o lén: 0.5
Khéng oo sdng kién‘gial phdap mai: 0
3 |[XAY DING VA TO CHUC THUC HIEN VAN BAN QUY PHAM PHAP LUAT 8.5
31 Tham muu xiy dung van ban QPPL (trong ndm khing dwge giao nhiém vy thi khong L5
i dianh gia tiéu chi nay) ~ :
i i e ; : A ; o : Tur danh gl eoa don vi va tham dinh cua
Mire do hoan thanh nhiém vu tham muu xay dyng viin ban QPPL duroc co guan e6 tham guyen St £ Lz P PR
3.1 : ; - | Hai ding kiém tra, danh gid. cham diém
P CCHC
Thiee hicm tre 80% < 1 00% shidn vu divoe plan ding ticn do thi diém deinh gid dieoe tinh theo
edg ture: [TV 18 hoan thanit x [.O0)100]
Thaee hicn duci 80% nhiém vu duge gian dine tén di 0
Tu danh gia ¢aa don vi v thim dinh cua
302 |Thae hién quy trinh xiy dumg vin ban QPPL 0.5 Héi déng kiém tra. danh gid. cham diem

CCHC

74
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i Ly
Mém ol

Diém

TT Linh vire/ Tieu chi/Ti¢u chi thanh phan o dat durge Phuong phip dianh gia
HW%% van han QPPL dwge tham mew xdv dimg dune quy trinh: 0.5
Dk 1005 van ban QFPL dweoc tham wnre xay dimg ding guy trinh: 0
3.2 |Theo dbi thi hiinh phap lugt 2.5
Tw danh gid coa don vi via tham dinh coa
321 |Mire d§ hodn thanh cic nhiém vy theo doi thi hitnh phép ludt duge co quan ¢d tham quyén giao 1 Héi ﬂf‘:ung kiém tra. danh gia. chim diém
CCHC
Thuee hidn tie 80% - [00% nhidm v diege giao ding tién di thi dicm denh i dheoge tindt then
cang thiee: [Ty ¢ hodn thanh x 1.00)/100]
T hidn dieci 0% nhigm vu dupe giao ding tién di: ()
T dinh gia cua don vi vi tham dinh cua
32,2 |Thue hién cong tae bao cao theo dai thi hanh phip ludt 0.5 HGi dong kiém tra, danh gid, cham diem
COHC
ficto cao ding nol dung va thai gian theo que dinle 0.5
Bdo cao khong dung nai dung hode that giom theo quo dink: 0
Tw danh gia coa don vi v tham dinh cua
323 [Xir 1y két qua thee doi thi hanh phap luat 1 3§ déng kiém tra. danh gia, cham diém
CCHC
T00% 56 van deé phat hicn thude trach nhiém cua dom vi drege xue IV theo v et T e e
cd thém quvén: |
Duei 100% 56 van @¢ phat hién thuge trdch nhiém cua dos vi chegre xar IV theo véu cdu ciia e
quan cd tham quyen: ()
3.3 |Ra sodt, hé thiing héa vin ban QPPL, 3
Ty danh gia cia dom vi va tham dinh coa
3.3.01 |Ban hinh Ké hoach i sodt, hé thong hoa van ban QPPL 0.5 Héi dong kiém tea, danh gia. cham diém
CCHC
Cei ban franh, (L5
Khdng ban hanh: )
Ty danh gia cia don vi vic tham dinh cua
332 |Mire do hoan thanh Ké hoach ri sodl, hé théng hoa van ban QPPI 1 Hai dong kiém tra, danh gid. cham diém

CCHC

Thaee hign e 80% - 100% nhicm v dieore gilao ding tien Jd thi diém danh pic diece tinh theo

cang thuee, [V IE hoan thdanl x 100 T06]

e




biém tii

Piém

r Linh vue/ Tiéu chi/Tiéu chi thanh phin da | dstdwor Phuwong phip dinh gia
Thiee Jricn dledd 80% ahién vap chiegie giao dung tien da: ()
T danh gia coa dom vi vil thim dinh cua
3.3.3 | X Iy ket qua i sodt, he thdng hoa viin ban QPPL 1 Hoi ddng kiém tra. danh gia, chim diém
CCHC coa tinh
Tie 70% - 100% s6 van ban phdi hién thuge trdch nhiém cua dom vi dwoe xie Iy theo véu cat
cil cor quan oo tham quyvén thi diém danh gid duoe tinh theo cing thiee{(1y 1§ % van ban da s
I hode kién nghi xie v x 1)/100%]
Duersi 70% 56 vin ban phdt hién thuge trdeh nhiém cua don vi duge e IV theo yéu cdu ctia eof
quean il than q.rf]sf?:n.' il r
Tir dinh gia cna don vi v tham dinh coa
33.4 |Thue hién céng tac bao cio hing nam vé két qua ri sodl, hé thdng hoa van ban QPPL 0.5 Hai dong kiém tra, dénh gia, chim diém
CCHC cha tinh
Bdo cdo diing ngi dung va thet gian theo quy dinh: 0.3
Bddo cao khong ding nol dung hode thot gian thea quy dinh: 1)
34 |Kiém tra, xir Iy viin bin QPPL 1.5
Tur dénh gid cha don vi vi tham dinh coa
341 [Ban hinh K& hoach kiém tra VBQPPL. 0.5 Hoi déng kiém tra, danh gid. cham diém
CCHC cua tinh
Cai han hanh: 0.5
Khdne ban hankh: 0
Tu danh gia cua don vi vil théam dinh cna
3.4.2  |Mic do hoan thinh Ke hoach kiem tra VBQPPL 0.5 Hai dong kiem tra. déanh gia. cham diém
CCHC caa tinh
Hodn thanh tir 80% - 100% K¢ hoach thi dicm ddanh gia deoe tinh theo eong thie[(Ty 1¢ hoan
thianh x 0.5/ 1005
Hedm thanh dui 80% K¢ hoach: {)
343 Xuly viin dé phit hign gua kiem tra 0.5

Tir 70% - 100% s6 van de phat hién duge vie IV hode kicn nghi co guan cé tham quvén xue Iy thi
diém dinh gid dheere tinht theo céng thive, [0V 16 van @6 diepe xie IV hode kién nghi xe IV x
3.5/ 1005 ]

Dheyi T0% 56 van d¢ pldt hién dupe xie IV hode kién nghi co quan cd tham qiven e Ve 0




- & - i S X Diem t6i]  Dié 2
Tr Linh vue/ Tigu chi/Tiéu chi thanh phan e : Ve Phuong phap danh gia
da idat dwrge
4 |CAl CACH THU TUC HANH CHINH 10.5
4.1 |Ra sedt, inh gii TTHC 1.5
Ty danh gia cua don vi vit tham dinh coa
4.1.1  IMuse do hoan thinh nhiém vy ra sodt, danh gia TTHC duoe co quan co tham quyen giao I Héi déng kiém tra. danh gia, cham diém
CCHC caatinh
Thtee hien tie 80% - 100% nhiém vu dvge giao dimg tien di thi dicw ddul gic dige tindi thee
cang thire STV E foam thanh « |00
Thiee hign dieéi 80% nhiém vu dive glao ding tién e 0
['u dinh gia cia don vi victham dinh coa
4.1.2 |Thire hign quy trinh rd sodt, danh gia TTHC 0.5 Hai dong Kifm tra, danh gia. chim diém
CCHC cia tinh
Thuee hién dung quy dinhe 0.5
Khong thiee hién dung quyv dinh; 0
4.2 |Céng khai TTHC tai bg phiin tiép nhin va tra két qui 1.5
Cac yéu ciu ve noi dung céng khai TTHC: (1) Bang niém vet cong khai TTHC: (2) Danh muc
TTHC theo timg linh vue: (3) eong khai dm i cae TTHC thude tham qmr:n oiaj qlm,[ ClLi g .
4.2:1 1 Kiem tra thuc té
don vi dang c6 hiéu lye thi hinh: (4) ¢ang khai day di cac bé phan tao thanh cia lirng TTHC
thudic thim quyén giai quyét cua don vi dang co hidu lire thi hanh)
Thuee hign day di 04 vén cau: |
Thiee fiién dhedri (4 vén cau. f)
4,22 |Mire di Rip thi cta vige cong khai TTHC 0.5 Kiém tra thye (&
Cing Khe! TTHC kip thedi, Khdnge cong bhai cde TTHC da hér higu fee thi dnh 0.5
Cing khat TTHC khdng Lip thei hode con edng ot cde TIHO di hét Dide e thi hinhs 0
4.3 |Céng khai TTHC trén Trang Thing tin dién tor cia don vi 1.5
Cdc yéu cau vé noi dung cong khai TTHC: (1) Danh mue TTHC theo tirng linh vire: (2) cong
khai day du cac TTHC thude tham quyén giai quvét cia don vi dang o hidu e thi hanh: (3 & o
43 - ¢ el i b A LU b e (3) 1 Ki¢m tra trire ticp Trang thong tin dign ti

cong khai diy di cdc bé phéan tao thianh ciaa tirng TTHC thude tham quyén giai quyét coa don
vi dang ed hiéu lrc thi hanh)

Huee hién day i 03 véu cere: |

Thaee hidn dheed (03 véu cane ()

se



e R | |

T Linh vire/ Tiéu chi/Tiéu chi thanh phi BiCml, Bt Pl hép dénh gis
/ ‘e ‘¢ i ‘ong phap dianh gi
inh vure! Tiéu chifTitu chi thinh phiin 1a diit gt wong phap danh g
4,32 |Mire do kip théd cua viée cong khai ['THC 0.5 Kiém tra trire tiép Trang thang tin dién to
Cding khal TTHC kip thai, bhdng cong khai cae TTHC a het hidu lue thi hanh: 0.5
Céng khai TTHC khéng Lip thai hode con cong khai cde TTHC da hét hiéu lee thi hank; 0
4.4 Thue hién quy dinh vé tiép nhén, xir 1y phéin dnh, kién nghi (PAKN) coa ci nhiin, to chire
T |d6i véi TTHC
4.4.1 |Cong khat néi dung hudmg dan thire hiéa phan anh. kién nghi cta ci nhan. 16 chire 0.5 Kiém tra thye 1é
Thiee hién ding quy dinh: 0.5
Khdee thiee fidn hodge thue hién Ehdng Ging quy dinke 0
. : g & g gl : . . Ty danh gia coa don vi vii tham dinh caa
Mo Iy PARM cia ca nhin, 16 chire dai vod TTHC theo chi dao coa UBND tinh (trong nam Sy J&'_.; e T
442 T ; U . e s o E 1 Hii dang kiém tra. danh gia. cham diém
khdng od chi dao cia UBND tinh thi kKhong dianh gid tiéu chi nav) el
_ ' _ CCHC coa tinh
1009 56 PAKN duge xie v: 1
Tir 90% - i 100% s PAKN duewe xie v 0.5
Dureri 90% s6 PAKN dhepre xae Iy ()
Thire hié dinh v& tifo nhin ha K e & TTHE S Tur danh gia cua don vi vt thim dinh cia
is higr;: 144n qu:r inh veé tiep nhiin ho so, tra két qusi gihi quyé " gqua dich vu buu 3 0 v Kidm e, dank i, chda diém
d . ich R
il cong i CCHC caa tinh
L5 ] Ty 1é TTHC c6 phat sinh hi so tiep nhin/tra két qua piai quyct gua dich vu buu chinh cong ich i
" |tinh trén 56 TTHC trong danh muye da trién Khai
Toe 50% - 100% 56 TTHC da trién khai cd phdt sinh ho so thi diém danh gia dwoe tnh theo
cong thare: [iTv I8 TTHC oo phdt sindy e sorx 100K T00%]
Dieesi 50% w6 TTHC da trien khai co fricit sindt he s )
Ty 1& hi sor duere ttép nhan qua dich vu buu chinh céng ich trén téng s6 ho so di tiép nhin Ty danh gia cua don vi va tham dinh cua
452 |trong nam (bao gom tiép nhan qua dich vy buu chinh edng ich vit qua hinh thire khdc) - hro § 1 Hai dong kiém tra, danh gia. cham diem

chi tinh eic TTHC trong danh muc da trién khai

COCHC cua tinh

Tir 10% 56 ki sor TTHC trer lén; 7

Ducki 10% s6 ho s TTHC thi diém danh gic dieoe tinh thee cong thire [Ty 1€ s6 ho so x

100y 105:]

9




Diém tii

Diém

TT Linh vwe/ Tigu chi/Tiéu chi thiinh phin Phwong phap danh gis
: I da | dat duge & P "
Ty I¢ két qua giai quyét duge tra qua dich vu buu chinh céng ich trén tang so ho so di tra ket Ty danh gia cia don vi va tham dinh cia
453 |qua giai quyet (bao gom tra qua dich vy buo chinh céng 1ch vi tra qua hinh thire khic) - lru ¥ 1 Hai ddng kiém tra. didnh gia, cham diém
chi tinh ¢ic TTHC trong danh muc dé trién khai CCHC cua tinh
Tie 15% 56 ho so TTHC tre lén: 1
Dheeri 15% 56 B sor TTHC thi diém deanh gid duge tinl theo cong thie Ty 1g 56 ho so x
OO0 5%
4.6  |Thue hién ché dd bso cio vé finh hinh, két qua kiém soit TTHC 1.5
, Tu danh giad coa don vi vil tham dinh cua
4.6.1 |50 lugng bao cao (Bio cao quy [, 6 thang dau ndm, quy Ul va bao cao nam) 0.5 Hoi dong kiem tra. danh gid. cham diém
CCHC cda tinh
ey i 50 fugng cde bdo cdo: 0.3
Khong day du so hugmg cde bdo cdo: (0
) _ T danh gia cta don vi va tham dinh cia
4.6.2  |Chat lrong bao cao (ding hirdmg dan. day du so liéu theo véu cau) 0.5 Héi dong kiém tra, danh gid. cham diem
CCHC cua tinh
Bao dam chdt liegmg: (1.5
Khing beao dam chat heomg: 0
Tu danh gid cua don vi vt tham dinh cia
4.6.3 | Thai gian giri bao cao 0.5 Hoi déng kiem tra. danh gia, cham diem
CCHC caa tinh
Teit o cac o cdo g ding thid gian! 0.3
M BC gird diimg thai gian: (.25
Khéng ed bdo cdo ndge pied diing thit gian, 0
5 |CAICACHTO CHUC BO MAY HANH CHINH NHA NUGC 4.5
1 Siip xép to chire bo may va kién toan chire ning, nhiém vy cua cic phong, ban chuyén L5
e mén cap huvén e
. T danh gia coa dom vi va tham dinh cua
5.0 |Tudn thu quy dinhy cua Chinh pha. b6, nganh vit Uy ban nhan dan tinh 0.5 Héi dong kiem tra, danh gid. chim diém

CCHC caa tinh

Thiee higw ddv du, dimg quy dinh: 0.5

Thuee Jrien khong e‘i":{*‘_r dte fodic Khdne dine guy dindr: 1)

@y
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- ; piém t6if Diém o
1T Linh vure/ Tién chi/Tiéu chi thanh phan da dat duge Phuong phap dinh gia
- ) . - Ty danh gig eda don vi va tham dinh cua
: hign (chg at sau 45 ngay ke tir ngay o hd an cuz an co thi A . o e gk aid
510 "_l"hnf gian thue hién (cham nhat sau 45 ngay ké tr ngay o6 hwdng dan eua co quan co thim | Ho{ ddng kiém tra, dénh gi4, chim diém
quyen) CCHC cita tinh
Thuee hidn kip thri: 1
Khing thee hién kip thoi- 0
Tu danh gia coa dom vi va thim dinh cua
5.2 |Thuwe hién quy dinh vé phiin ¢iip quan Iy thude pham vi chire niing, nhiém vu dirge giao 0.5 Hoi domg kiém tra, danh gia. cham diém
CCHC coa tinh
Thiee hién day du, ding guy dinh: 1.5
Khong thiee hidn n"ff_L-' eir hodge thiee hién khang dune quy dinhe: 0
it i " F y 2o thue hign ede nhiem v phin cio 861 véi o Tu danh gia cua don vi va tham dinh cia
5.3 l\‘lr:m tra finh hinh 16 chire, hoat dijng, viée thue hién cic nhiém vu phiin cap doi v cap ! Mot dhnp Kibm tra; ddnl gid. chérm dide
xil CCHC coa tinh
Co thuee hicn: ]
Khing thirc hidn: ()
T danh gida cua don vi va thim dinh coa
5.4 |Ban hanh, sira doi, bi sung hodc thay thé Quy ché lam viée 0.5 Haoi déng kiém tra. danh gia, cham diem
CCHC cua tinh
£ ban hanh va kip thai stea doi, bé sung! thay thé theo quy dinh: (.5
Chiea han hanl chua kip theni swa doi, bé sung/thay thé theo quy dink: 1)
Tir danh gid cia don vi v tham dinh cua
5.5 |Bb tri sd lugng cip pho ede dom vi thue va trye thude theo quy dinh 1 Hgi diong kiém tra, danh gia, cham dicm
CCHC caa tinh
Thuee hicn dang quy dinh: |
Khdng thue hién dirg quy dinh (0
s |XAYDUNG VANANG CAO CHAT LUQNG POINGU CAN BQ, CONG CHUC, VIEN|
CHUC
6.1  |Thue hién co ciu cong chire, vién chire theo vi tri viée liim 2
Tir danh gia eta don vi v tham dinh cia
6.1.1 |Vige b trf edng chire theo vi tri viée lam da duge phé duyét 1 Hoi dong kiem tra. danh gia. cham diém

CCHC cua tinh

i
Il




: Diém t6i] Diém
TT Linh vye! Ti¢u chi/Tiéu chi thinh phéin Phirong phip dinh gia
! p i ||t g phap g
Bd iri comg ehie theo dung vi tei viée lam da dheoe phé duvéi: |
Khéng ba tri cang chiee theo dung vi tri viée lam Jda dhepe phé duvée: 0
ii e g 2 e X . . . . Tu danh gid cua dom vi vit tham dinh coa
Viée bo tri vien chire theo vi tri viée lim da duge phé duyét (co quan chira dirge phé duyét i : “"I.:“H m. el : ] L
6.2 R e o as : ' 1 Hoi dong kiem tra, danh gia, cham diém
danh mye vi tri vige lam thi khong danh gia TCTP nay) S
} CCHC cia tinh
Ba tri vien chie theo dimg vi (e vige lam di diere phé duvét: |
Khing b rri vién chiie theo diing vi (i viée laon dd duoe phé duvée: ()
- . e . e . ” Tir danh gid cta don vi vic tham dinh cia
Thure hién quy dinh vé bé nhiém lanh dao cic don vi thuge va true thude (trong nim e i s Y G oy
0.2 khéne ba nhif::n.turhru how nao thi khone ddnh eid tidn chi ni } 1 Hoi dong kiem tra, danh gia, cham diem
; r dinh gia tidu ¢ ; e iin
g ! B g g ¥ CCHC cia tinh
100% v tri deoe bé nhiém ding quy dinh: |
D 100% vi tf dupre bo nhicm ding gy elfndic 0
T ddnh @a cia don vi va tham dinh cua
6.3 | Thyc hién trinh ty, thi tyc dénh gia, phan logi cong chire, vién chire theo quy dinh 0.5 Hoi déng kiém tra, danh gia. chim diém
CCHC cua tinh
Phing guv dinh: 0.5
Khing ding quy dink: 0
Tur danh gia coa dom vi va tham dinh coa
6.4  |Mirc dd hoan thanh Ké hoach tinh gian bién ché trong nim 1 Hoi dong kiem tra. danh gid, cham diém
CCHC cua tinh
Hodn thenl tie 80% - [00% Ke hoach thi diéa ddnh gict dhege tinh theo cong theie 11V 1§ hodn
themh x 1.OGIAHO0%]
Hodn thanh didi 80% Ké hogceh: )
6.5 |Céng tic dio tao, bbi dwdmg can bi, cing chire, vién chire L5
R Co: : i : , : : : Ty danh gid cha dom vi va tham dinh caa
Ty 1& CBCCVC thube pham vi guan Iv coa don vi tham wia cac lop dio tao, boi dudne theo Keé e .3 e O g
6.5 ylg e P q 4 ; P ; & | Ha1 dong kiém tra, danh gia. cham diém

hoach cua UBND tinh

CCHC cua unh

thiee [Ty 18 % tham gia x 1,003/ T100%]

Tie 80% - 100%% CBCCVC tham gia tinh trén chi tiéy da dang k' hode dupe giao tink theo edng

D 80% CBCCVC tham gia tinh trin ohi tiéu dad dang & hode diege giao: ()

/]




FIE e i o S LN }\:\,

, Diém til  Diém
e L B . - ..
TT Linh vue/ Tiéu chi/Tiéu chi thinh phin da | datdwge Phwrong phap danh gia
Ty danh gia coa don vi vi thim dinh cia
6.5.2 |Thuc higén cong tic bdo cao két gua dio tao, boi dutng CBCCVC 0.5 Hoi dong kiém tra, danh gia, cham diem
CCHC ¢tia tinh
Beo cdo dimg noi dung va thai gian theo quy dinh: 1.5
Bdo cido khing ding noi dung hodc thai gian theo guy dinh: (1
6.6 |Can b, cong chire cip xi 2
Ty dénh gid coa don vi va tham dinh cia
6.6.1 [Ty 1& dat chuan cua can bd uﬁp X 1 Hoi dong kiem tra, danh gia. cham diem
CCHC ciia tinh
100% 56 cdn hi cap xa dat chudn: 1
Tir 80% dén dedi 100% s6 cdn bo c'ffp xii dai chuen: 0.5
Daecri 80% 56 can be cdp xa dat ehudn; ()
Ty danh gia cia dom vi vi tham dinh cia
6.6.2 |Ty 1& dat chuan cia cong chire cip xi 1 Hai déng kiém tra, danh gia, cham diém
CCHC caa tinh
100% s6 cong chite cdp xd dat chuan: |
Tir 80% dén duedi 100% 56 cong chire cap xa dat chuen: 0.3
Diecri 80% 56 cong ehire cdp xa dat chudan: 0
7 |CAI CACH TAI CHINH CONG 6.5
71 Thure hién ché dé tir cha, tir chiu trich nhig¢m vé sit dung bién ché vii kinh phi quin 1§ 3
" |hinh chinh |
: i ) . ) ) Tu danh zia cua don v vi tham dinh cha
Yiec ban hianh quy ché chi tiéu ndi bd eia cde don vi thude, true thude theo quy dinh (Khoan 9, _ % ok E_.ﬂ- - I i b L
7.1.1 Y LA i S S e ER LA P 0.5 Hai dong kiém tra, danh gia, cham diém
Piéu 3 va Mau 01 Théng tr 7120140 TTLT-BTC-BNV hode viin ban sira déi, thay thé néu co) L
= = CCHC cua tinh
100% dom vi dd ban hanh ding guy dinh; (1.5
Dnegri 100% dom ovi dé ban hanh diing quy dinh: 1)
P ; - , o : : £ 4z . - P Ty danh gid coa don vi vi tham dinh cia
212 Ty 1& dom vi thude, truce thude thue hién co che tr cha, tr ¢hju trich nhiém ve sir dung bién che 0.5 Héi dong kiém tra, danh gid, cham diem

vit kinh phi quan 1y hanh chinh theo quy dinh

CCHC cuaa tinh

T00% dom vi @ thuee hién: i3

Dheeri 100 dom vioda thuee hidn: 0




Dicm toi

Piém

TT Linh vuwe/ Tiéu chi/Tiéu chi thanh phin Phromg phiap danh gia
ia dal duge
Vice tiet kiem kinh phi. chi thu nhap ting them thu nhip cho ¢an bo. cong chire ngud lao dong Tur dinh gia coa dom vi vit tham dinh coa
L3 (theo Nghi dinh 68/2000/ND-CP hodc van ban swa d6i. thay thé néu ¢é cua cde don vi thude, 1 Hai dong kiem tra, dinh gia. cham diém
trye thude COHC cia tinh
L00% dom vi co kinh phi tiét kicm, chi thu whdp ting thém; 1
Tir 85% - duri 100 derm vi cd kinlt phi tiée kidm, chi tho nlp téng thém: 0.5
Dheeri 83% dom vi e kinh phi tier kicm. chi thu whdp tang thim:
C il o en . P —_— .. - Ty danh gia cia dom vi va tham dinh cua
714 Bio cio dinh gia higu qua coa viée thue hién che do W cho, ty chiv trach nhigm vé sir dung 0.5 ”]',_ i "k,_ 1 IE i i ' dic
v AR 3 ; S ; M mid] I RIC ik, e T € >
bién che va kinh phi quan Iy hinh chinh ,[‘,I {un:___ ufm Ry SRR, B Al LR
CCHC ena tinh
Heo cdo didy di ngi dung v gaed deing thid han quoy dink: 0.3
Bdo can ddy di ngi dtng ve tre thoi han g dlindi (023
Bein cdo klidng day du ngi dung hode khong giei ban cdo; ()
: — g Eat e firfi s . s : i S e Tur dénh gia cia don vi vic tham dinh cua
915 Bianh gid vige thue hién tiét kiém, chang lang phi trong quan Iy, sir dung kinh phi quan 13 hanh 0.5 “‘,. I ”k,; 1: ]] i hi ] dié i
e Y . PR . - - A P 01 o KEe o, Ch L 1 A o o
chinh cua don vi va cac dem vi thude, trge thude = I'IJ:. u..ru L, GRT e Ehant i)
(CCHC ¢ua tinh
C'o thuee liién theo gquy dinh: 0.3
Kitewig theee dn theo gy dindi: (1
L & N . " i 4 ¥ 5 ‘. - - -
7.2 |Thye hién co che ty chi, tu chiu trich nhiém tai cac don vi sw nghiép edng lip trve thuje 2
Ty dinh gia coa dom vi va tham dinh cna
121 | Ty ¢ don vi su nghigp triee thude thire hién o che tir chu, tu chiu trach nhiém 0.5 Héi dang kiém tra. danh gid, cham diém
CCHC cia tinh
FO0% ddomn v o thaee Wién: ()3
et TOO% derm vf a3 thiee hidn: ()
1 - ' e e e i 5 o : Tur danh gia cua A4 va tham dinh ¢
~ a5 | Ty IE don vy sirnghiep trie thude o tiet kiém Kinh phi, chi thu nhip ting thém cho vién chire, Py & o2 :IU",H H.[,hm“;dmh,um
7.2.2 1 Hoi dong kiem tra, danh gid, chitm diém

ngwdi lae dong hop déng,

CCHC cna tinh

100% deom vii oo kink phi et kigm, ohi thu mhidp téne théme: 1

Tie 85% - duweri [00% dom vi ¢6 kinh phi tice kiém, chi thu nhgp timg thém: 0.5

Dt 83% dom vi co kinh phi tiee kidm, chi thu nhap rang thém: 0

e i
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5 £v
Diém Loi

Ditm

1T Linh vue/ Tiéu chi/Tiéu chi thiinh phin Phrong phap dianh gid
: ) [ da duat duwge & PR B
Bido ciao danh gia hiéu qua cia viéc thue hién che dd tr cho, tr chiu trach nhien tai cac dom v T danh pia cia dom vi vistham dinh coa
7.2.3  [sunghiép eong lap true thude (theo Phy lue 06 Thong tr 71722006/ TT-BTC va van ban sira doi. 0.5 Hon déng kiem tra. danh gia, cham digm
b sung, thay thé néu ¢d) CCHC coa tinh
Rio cdo ddy du ngi dung ve giei ding that han quy dinhe (1.3
Beio cdo ddv du ngi diwg va teé thei han gy dinh: (0.23
Bdo cada khéng day du ndi dung hode khéng i bao cao: 0
. - A 5 .- - A - - - -
7.3 |Lip du todn, chip hinh dy todin viy quyét tedn ngin sich 1.5
Ty danh gia cia don vi va tham dinh cua
7.3.1 |Xay dung du toan ngan sach hiing nam 0.5 H&i dong kiem tra, danh git, cham dicém
CCHC cna tinh
Neiy v die todn ngan sach dong gquy dindi va gt ding thed o 1
Xdv dimg dur todn ngan sdch ding quy dinhi v g bré thot han: 0.3
Ny deng die toan sgdn sach Khidug daeg guy dinkh: O
Ty danh gid coa don vi va tham dinh cua
7.3.2  |Bdo cdo quyét toan ngan sach nam 0.5 [[5i dong kiem tra. danh gia. cham dicm
CCOHC caa tinh
feder odo .@'H'p‘i.’:f toan ngadn sdch ding quy dinh va gud diing that han: (1.3
Beier cdo guyét todm nedn sdekh ding gy elfedh v giel e thei fian: 023
Bio cde quyét todn nedn sdch khong ding quy dinh: ()
i v ST ia : @i g TR = , Tir danh gia cia dom vi va tham dinh coa
- |Thue hién cong khai tin chinh. tr kigm tra quyet toan 461 vor quyet oan ngan sach nam truede i . ; i : L
=33 |0 ILh . d"' - — e danl ; = 0.5 Héi dong kiem tra. danh gid, cham diém
vit cOng khat dy tean ngian sach niim dianh gid LS
3 = ' £ ’ = COHC caa tinh
Thiee hicn come ke dung quy dind va gied hao cas thee Wién cang &hai, bién bae fe kidm tra
ding thai han: 0.5
Thiee hidn cang khai ding guy dinh va ged bdo cde thee Tién cong Shai, bidn ban Gr ide tra
fre s T 11.25
Thiee hidn cong khai fhoang dne quv dinh hode khang cdng bhai:
8  [HIEN BAI HOA NEN HANH CHINH 11.5
Tu danh gid cia don vi v thim dinh cua
8.1  |Mire di hoan thanh Ké hoach tmg dung CNTT niim | Haoi dong kiém tra. danh gia. cham diem

CCHC caa tinh

&/
I

LA




Linh vure/ Tigu chifTigu chi thanh phiin

Diém (6
ila

Diém
dat dwroe

Phuong phip danh gid

Hodan thani tie 80% - 100% ké fogch thi dida danh gid dwge tiah theo cong theie [(Ty 18 hoan
thanh x .00y 100%: ]

Hodan thinh diedi 80% ké hoach hodge khang ban hanh ké hoach: )

8.2

Két qua danh gid, xép hang me di ong dung CNTT trong nam

th

Két qua danh gia theo Quy dinh cua
UBND tinh v¢ dinh gia xép logi mire di
i dung CN'T'T cia cac co quan nha
nudre irén dia ban tinh

Dat tir 50% - 100% t6ng 56 diém denh gic thi diém deinh gic dweoe tink theo cong thire |(T¥ 1@
dat duoe 1 SW100%]

Dat duci 30% iong 56 dicm ddnh gid:

8.3

Sir dung chirng thir s, chir ky so trao ddi van bin dién tir (khdng tinh viin ban mat, toi
mit, tuyél mit va vin ban khac theo quy dinh)

Tie 30% - 100% vein ban di dp dung thi dicm dinh wier cleegre i theo cong thuee [T 16 van
ban dd dp dung x 1.000/100% )

Mhecri 30% viin ban da dp dung: 1)

8.4

Thure hién ché dd bdo edo tinh hinh irng dung CNTT theo quy dinh

Ty ddnh ia cia don vi va tham dinh cia
Hai dong kiem tra. danh gia. cham diém
CCHOC ena tinh

Baier ceio day du ngi dung va ding thot glan quy dinkh: 0.3

Bio cdo chi dat mor trong hai véu cdu trén: (.25

Bdo cdo khong ddy dhi va khong diing thei gian guy dinh: )

Thue hién quy dinh vé ip dung Hé thong quéin Iy chit lwgng theo Tiéu chuiin quic gia
TCVN IS0 9001:2008 vio hoat ddng ciia co quan, tH chire hanh chinh ciip huyén

Cong bo 1 théng quan 1y chil lugng phit hop Tiéu chudn quéc gia TOVN 1SO 9001:2008

Kiém tra thire 16

D cang bo theo quy dinh: |

Chiea céng bo theo quy dinh: 1)

Cép nhat cic thay d6i clia vin ban QPPL lién quan dén hoat dong xir |y cong viée vio Hé thong
guan ly chat luong

Kiém tra thye 1é

Cer thiee hign: |
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TT Linh vire/ Tiéu chi/Tiéu chi thanh phin Bi&;; L d:::i;::_rc Phuong phap dianh gii
Khang thee hign: (1
853 |Thue hién danh gia ndi bo v xem xét cia Lanh dao 1567 thiéu | nam 1 lan 1 Kiém tra thue té
Cob ihee hign: T
Rhdng thue hidn: 0
854 il;;hé;:ﬁlt‘li;_:;zng bé fai khi cé s dieu chinh, mo réng, thu hep pham vi ap dung Hé thdng quan 0.5 Kibin tra thowtd
Ced thaee hién: 1
Khidng thiee fién: ()
86 'l'j'jlé [.Tﬂ'lll.l'f'i |l§|l.'i!ll chinh cap xi cong bt Hé thong quén 1Y chat lwgng theo Tiéu chuin L
quic oia !CVN 150 9001:2008
Tir 7% 56 don vi tra lén: |
Tir 40% - diedii 70% 6 dom vi thi diém deinly gick dhege tinkt theo cong thiee [Ty 18 % s0 ho so x
OO/ 705% |
Dhecri 40% s dom vie )
9 |THUC HIEN CO CHE MOT CUA, CO CHE MOT CUA LIEN THONG 8.5
9.1 Ban hanh Quy ché hoat ding cia Bb phin {ié]] nhin vi tra két qui 0.5 Kiém tra the té
D ban hanli theo ding guy dink: (13
Cheer ban hanh hode da ban hénd nlieng Khdng ding guoe dinhe O
9.2 [Ty I TTHC dwge thye hién theo co ché mjt eira, co che mjt ewra lién thing 1.5
920 Ty & TTHC thire hign theo co ché mdt cira | Kiém tra thuc té
F00% TTHC dhwere thuee Bidn thea quy dinde 1
Direari 1000 TTHC dugre thuee fign theo gquy dinke: )
932 Ty 1é .TTI ]( Id'-"."’thUf hién theo cw:chét m{z-lt cua liérL‘lhEm‘:-% tné‘u 11';_rn. vi kl.uf‘m_t,__" el T"T}-I{C' durgie 0.5 Kibin i (i t&
guy dinh giai quyet thong qua co che mdt eia ién thong thi khing danh gia tiéu chi nay)
Fihites TTHC dieoe the hién theo quy dinh: 0.3
Dhecri [00% TTHC dirge thue hién theo quy dinh: ()
5.3 Két qua giai quyet ho so TTHC (néu trong nam don vi khing ticp nhin ho so nao thi 3 i e thige 1

khing dinh gid tieu chi nay)
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Linh vare/ Tiéu chifTi¢éu chi thanh phiin

Biém toi
ia

Diém
dat dwoe

Phurong phip dinh gia

Tie 95 % - 100% 56 hé sor TTHC dhepre gicki quydt diing han thi diém deanh gid dwoe tinh theo
cong thire [Ty 1€ % ho so ding han x 3)/100%]

Dueeri 93% 56 ho sor TTHC diepe giai quyét diing han 0

0.4

Thure hign chi tra phu cap cho edng chire, nguri Iao dong lam viée tai b phin tiép nhin
vii tra kit qua

0.5

Kiém tea thye 1é

Thue hign ding guy dinh: 0.3

Khang thie hidn hode thee hién chira ding quy dinkh:

Trang thiét bi ciia B phén tiép nhén va tra két qui

Kiém tra thue té

Od deiu fr trang thiee bi Bo phdn tiép shan va tra ket gua theo chuan fién dai tmay ldy so ne
dlong, mdy quét ma vach, micn hinh tra cire thong tin, man hinde danh gict mue di hed lomp,
phicn mém mot g, )0 1

13 diiu tie trang thier hi Bo phdn ticp nhan va tra ket qua dat mire 101 thidu tro {én (mdy tinh,
iy i, may fax, iy phote, bdn gheé, may quat, ghé ngoi chea): (0.5

Trang thiét bj Bo phan tiep whdn va tra kér gua elnra dat nuie 167 thiéu: 0

0.6

Quain I¥ viée tiép nhin, gidi quyét TTHC theo co ché mét cira, co ché cira lién thﬁng- {néu
trong nim don vi khéng tiep nhin hé so nio thi kKhing dianh gid tiéu chi nay)

9.6.1

Tiep nhin hé so co giao phieu hen cho cd nhan, 16 chire (khang tinh ho so gial quyét trong
nzay, ho so nhin true tuyen, ho so nhan qua dudme buu dién)

Kiém tra thue 1&

Thuee hién dey di theo quy dinh: 0.3

Khidng thue hign hodge thiee hign chiua {i’fi].* elte theo ey dinh: 0

9.6.2

Theo doi viée ticp nhan va giai quyet TTHC bang s6 hode bang phan mem

Kiém tra thye té

Thiee hién dav di theo grv dinhe 03

Khéng thue hién hode thyee hien chea dav du theo gy din; ()

9.6.3

Lap phiéu kiem sodt qua trinh giai quyet ho so

Kiém tra thye 1é

Thie hién J.cf_p' dite thee ey dinh; 0.3

Khdng thue hidn hode thue Tién chra {I"cfl_‘;' due thee gy dinh: ()

9.7

Thue hién viée xin 16i ¢ nhan, th chire biing viin ban khi dé xay ra sai sot trong qud Irinh
tiép nhin, gidi quyét TTHC (néu trong nam don vi khdng tiép nhin hi so nao thi khing
danh gia ticu chi nay)

Kiém tra thyre 16

37 thue hién .:?'cfl_r i theer quy effedh: (1.3

A&
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Piém thi

Diém

Tr Linh vue/ Titu chi/Tiéu chi thanh phiin Phuong phip danh gia
o p ida dat dwge & phal B
Khang tiure fién hodge thiee hien clun dev dn theo guy dinh: ()
10 |VIEC CHAP HANH NOI QUY, QUY CHE, KY LUAT, KV CUONG HANI CHINH 4.5
Tu danh gia caa don vivil tham dinh cua
10.1  |Viée chap hanh gid gide lam viée ciia cin b, cong chire, vién chire 1 Héi dong kiém tra, danh gia. cham diém
CCHC cuaunh
Tie 8% - [00%% CBCCUV cde co guan, don v thude, trice thude chap hanh nghiém chinh gid
g.ffj:c' fam vide theo g dinh thi dicm danh i diere tinh theo cang theee: [oTv 18 % thwee Tiién x
100 F O |
Dheeri 8% CBOCVC gde o gquan, dow vi thude, trie thude chap hanh nghiém olinh gic gide
fearm vige theo gy dinh;: 0
Tur danh gia cua dom vi vit thiom dinh cia
10.2  |Thye hién quy dinh cim hit thude li noi lim vige 0.5 Héi dong kiém tra. danh gia. cham diem
CCHC caa tinh
{100% CRCCYC cde co guan. dom vi thudce, tree thude thiee hién nghiém guy dinde (03
Thaevi 100% CBCUVC cae co guan, dom vi thue, e thuce thiee hién nghiéns guy dinh: ()
Thue hié linh khé £ bia va dd ud  odn kha : iir hinh Ty ddnh gia cia don vi va tham dinh cua
: [ ’ ia vi do vong co eon khac trirde, trong gite hin - A Li . i eomin
10.3 I'{gr;.] I_fn,‘,]uy lh!"“t m_1g u“?l'lr\m!“’,,' va fouong B (.5 Hoi dong kiem tra, danh gia, cham diém
chinh va git nghi trra cia ngiy lam viéce COHC et tinh
1 CBCCVC ede e gqran, don vi thice, tre thude thiee hidan nghicen gquy dinh: 0.5
O [ 00% CRCCVT ede oo quan, dom vi thude, fewe thude thec hicn nghiém gy dinh: 1)
Tu dinh @ia coa dom vi vi tham dinh caa
1.4 | Thae hién quy dinh deo thé khi thye hién nhiém vy 0.5 Héi dong kiem tra. danh gid, chim diém
CCHC cia tinh
{0025 CBCCVC wdde oo gues, don vi thuge, triee thuge thee ién nghiém guy dinke (13
Dhecrd TP CROCVO cde co guean, dem v thuae, tree thude thiee hidn nghiém guy dink. O
Xit I ¢4 ST i ol - hé. kv Tuat. ke hanh chinh thua Ty dénh gid coa don vi va tham dinh cua
4 = o x v o s ur 3 ; - aip 2. -y
10.5 NG SRS D Y PRI QUG ey B TN ARL R CAEIE SR G BHEGe 1 Hair dong kiém tra, ddnh gid, cham diém

pham vi quin Iy

CCHC cna tinh
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. A . 5
Biem toil Dicém

TT Linh vue/ Tiéu chi/Tiéu chi thanh phin _
: da dat duoc

Phuong phap didnh gid

100 treecomg hop vi pham dweoce xu Iy theo quy dinh: 1

Dheerd TO0% trovdng hop vf pham diege xie IV theo guv dindi ()

T danh gid cia don vi va tham dinh coa
10.6  [Tinh hinh ¢in bi), ¢dng chirc, vién chire bi xir Iy ky luat 1 Héi dong Kiém tra, danh gig, chim diém
CCHC cua tinh

Trong nam khiéng ¢6 CBCCVC thuge pham vi gquen IV bi ky Tude tie me khién trdelt tro lén: 1

Trong niam ¢é CBCCVC thuge pham vi quan 1v bi kv Ingt fie niec khién trdch e lén; 0

T 'frng cing 100

Ghi chi:
ST opeais ; ,. . g a i Y A - .
- Chi s CCHC dirgre tinh theo cang theve: Tang diém dat dwoe/ Tang diém tof da x 100% - trong do:
+ ?}j}!g didmi toi de lét fing didm toi du ctia cde tidu elidtiéun chi thanh I.Uh.r.'j” dhegre deindr gl {eloi veri FirteTd 56 derit i, .r'ri.ng dicm t6i de 06 thé Khang peri 100 dicm
do khdng tinh cde éy chiftiéu o thanh phan khdng dege dednl gicl

+ Tong didm dat duoe la ong diem deat due cia teng ticu ehi/tiéu chi thanh phr.fn serne khi dhomre TiGi Jr}tng kicm tra, denh i, cham dicm CCHC cua tinh theam
dimfe hodic kidm fra thee 16

- Ciin cir kot gaed clti 6 xﬁp forai 5 et nhie sau:

1, Logi Xudf sédc: Chi s6 dar tiv 91} dén 100

2, Loai Tér: Chi so dat tie 81) dén decri 90}

3 Loai Khd: Chi 56 dar te 65 dén dui 80;

4 Logi Trumg binhi: Chi se dat tie 30 dén diei 63

5 Logi Yéu: Chi sa dat dieoe dui _‘.I_Irll.#:
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