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S6: 3327 /STNMT-VP Kon Tum, ngay 03 thdng /7 nam 2023

V/v huéng dan ndp hd so dich vu cong
truc tuyén trong linh vuc tai nguyén va
moi truong

Kinh gtr:
- Céc S¢, ban, nganh thudc tinh;
- Uy ban nhan dan cac huyén, thanh phé;
- Uy ban nhan dan cic xa, phuong, thi tran;
- Céc t6 chtrc, ca nhan trén dia ban tinh.

Trién khai thyc hién cac chi tiéu s6 hoa hd so, két qua giai quyét thu tyc hanh
chinh, st dung Dich vu cong truc tuyén, thanh toan truc tuyén va giai quyét ho so thu
tuc hanh chinh nim 2023 dugc Uy ban nhan dan tinh giao tai Quyét dinh s6 55/Qb-
UBND ngay 08 thang 02 nam 2023; Cong van s6 3369/VP-TTHCC, ngay 12 thang 6
nam 2023 cua Van phong Uy ban nhan dan tinh vé viéc cung cap tai liéu hudng dan
ndép ho so dich vu cong tryc tuyén va nghiép vu s6 hoa ho so, két qua giai quyét
TTHC, So Tai nguyén va Mo6i truong tiép tuc hudng dan st dung Dich vu cong truc
tuyén va thanh toan truc tuyén phi, 1 phi, nghia vy tai chinh trong giai quyét thu tuc
hanh chinh linh vuc tai nguyén va moi truong trén dia ban tinh nhu sau:

1. Céch thuc ndp hd so truc tuyén, thanh toan truc tuyén (c6 phu luc huwong dan
gui kem theo).

2. Trong qua trinh trién khai tl}uc hiér} néu céyu(mg méc dé nghi t6 chire, don
vi, cd nhan thong tin dén cac dau moi sau dé€ duoc ho tro:

- B phan tiép nhan va trd két qua ctia S¢ Tai nguyén va Moi truong (quay s6
13, 14, 15) tai Trung tam Phuc vu hanh chinh cong tinh: S6 di¢n thoai 0260 3797
799.

- Céc y kién, kién nghi lién quan dén noi dung thu tuc hanh chinh, lién hé s6
dién thoai: 0260 3916028, Van phong S& Tai nguyén va Moi truong.

S¢ Tai nguyén va Mbi trudng théng bao dén cac t6 chuc, don vi, ca nhan biét,
thuc hién./.
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) PHU LUC ‘
HUONG DAN DANH CHO TO CHUC, CA NHAN NQP HO SO
DICH VU CONG TRUC TUYEN
(Kém theo Cong van so.: /STNMT-VP ngay thang 11 nam 2023
cua So Tai nguyén va Moi truong)

L. HUONG DAN PANG KY, KICH HOAT TAI KHOAN DPINH DANH
PIEN TU VNEID PE NQP HO SO TRUC TUYEN

Doi véi té chire (co quan nha nwée, doanh nghiép) nép hé so true tuyén bang
chi ky s6 cia don vi. Pi véi cong din ndp hé so truc tuyén bang tai khodn dinh
danh dién tr da dang ky trén Cong dich vu cong quoc gia, nhu: tai khodn
VnConnect (do cong ddn tw dang ky hodc do can bo tai Bo phdan T ié'p nhan va tra
két qua dang ky thong qua chirc nang quan tri ciia hé thong) hodc hodc tai khodn
VNelD.

Hudng dan sir dung tai khoan dinh danh dién tur dé nop hd so truc tuyén trén
Hé théng thong tin giai quyét thu tuc hanh chinh tinh Kon Tum bang khoan dinh
danh dién t&r VNeID mirc d0 1 hoac VNelID muc do 2:

1. Truong hop cong dan chua cé tai khoan VNeID muc d6 1, thuc hién dang
ky tai trang chu Céng Dich vu cong qudc gia hodc trang chu Hé théng thong tin giai
quyét thu tuc hanh chinh tinh (https://dichvucong.kontum.gov.vn), cong din nhin
vao nat “Pang ky”.
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Cong dan chon muc VNelD cua B Cong an:
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Wui lang chon phudng thifc dang ky

® Céng dan Doanh nghiép
Cd quan nha nudc

X4c minh mic 48 trung binh (IAL2)




2

Hé théng chuyén dén lién két trang Hudng din ding ky va kich hoat tai
khoan dinh danh dién tr (https://vneid.gov.vn/huongdan/huong-dan-dang-ky-tai-
khoan-vneid.html). Cong dan thuc hién theo cac budc tai trang hudng dan trén va
cho kich hoat dé c6 tai khoan dinh danh dién tir VNeID murc do 1.

2. Trudng hop cong dan chua c6 VNeID mirc do 1, cong dan van c6 thé diang
ky tai khoan VNeID mirc do 2 béng viéc lién hé truc tiép tai BO phan Tiép nhan va
Tra két qua cia Cong an tai Trung tdm Phuc vu hanh chinh céng dé ding ky, thuc
hién.

II. HUONG DAN SU DUNG TAI KHOAN DPINH DANH DPIEN TU
VNEID NOP HO SO DICH VU CONG TRUC TUYEN

Sau khi cong dan da co tai khoan dinh danh dién tor VNeID muc do 1 hoac
mirc d6 2, cong dan dang nhap va ndp ho so truc tuyén theo hudéng dan nhu sau:

1. Piing nhép bing tai khoan VNeID
Cong dan truy cap dudng dan: https:/dichvucong.kontum.gov.vn/.
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Tiép theo, cong dan thyc hi¢n nhén vao nit “Pang nhap”:

P

-C(ENG DICH VU CONG QUOC GIA
e adi cung o Bhng e wb dich wu cheg mod ke mao e

Béng nhap

e & —

Hé thong sé& hién thi cac hinh thirc ding nhap, cong dan chon hinh thirc ding
nhap “Tai khoan Dinh danh dién tt cip boi B6 Cong an”.

Sau khi chon hinh thirc dang nhap, cong dan can dién S6 CCCD va mat khau
cua minh, da dang ky va da dugc kich hoat trude do dé thuc hién dang nhap.



Bang nhap hé thong dinh danh va xac

thyc dién tir-VNelD

Dink danh edng dia tén
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Sau khi d3 nhap S6 CCCD va mat khau, hé théng s& giri ma OTP vé sb dién
thoai ctia cong dan. Coéng dan can nhap s6 OTP va nhan nat “Nhap”.

Binh darh cdng din win
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Khi d3 dang nhap thanh céng hé thong s& chuyén dén trang chu Hé thng
thong tin giai quyét thu tuc hanh chinh tinh va c6 thong tin tai khoan cong dan da
dang nhap.
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2. Hwéng dan nop ho so dich vu cong truce tuyén

Sau khi dang nhap va tim dugc dich vu cong truc tuyén dé ndp, cong dan
nhan nut “Xem chi tiét”.
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Sau do6 cong dan bam vao nut “Nop ho so truc tuyén”

Trang chi > Thii tuc hanh chinh

Co quan thire hién
» . -
Thd tuc dang ky khai sinh
(®) Quén/ Huyén
DVCTT Toan trinh / Nép hd 50 trye tuyén & in | 1@ PoF |
— [@F:

Trinh tu thue hién
- Ngudi oo yéu ciu dang ky khai sinh ndp hb so tai Uy ban nhén dén cp x4 co tham quyén UBND Quan/ Huyén -
- Bia chi: B phan Tigp nhan va Tra két qua thudc UBND cap xa

- Thisi gian: Budi sang 1ir 7h00 dén 11hD0 va budi chiu tir 13h00 d&h 17h00 cac ngdy tir thir 2 dén thit 6 hang tulin (trir cac ngay nghi 1& UBND X4/ Phirtmg -
theo quy dinh).
- Wouti tigp nhdn co trach nhiém kiém tra ngay toan bd hd so, 451 chigu thing tin trong Tér khai vé tinh hap 1 eda gidly tb trang hb sa do ngudi

¥éu c3u ngp, xudt trinh,

= Néu h so day dd, hop 18, ngudi tiép nhan hd so viét gifly tigp nhéan, trong dd ghi rd ngay, gio trd két qua; néu hd so chua d8y da, hoan thién thi
hudng dan ngudi ndp hé so bé sung, hoan thién theo quy dinh; trutng hop khdng thé bd sung, hoan thién hb sa ngay thi phai 13p thanh van ban i
hudng dén, trong dé néu ré loal gidy to, ndl dung cin ba sung, hoén thign, ky, ghi rd ho, chir dém, tén cia nguii ti€p nhan. Thi tuc thuong gap

-Ngay sau khi nhan di gidy 1 theo quy dinh, néu thay thdng tin khai sinh day du va phd hop, cdng chifc tur phap - hd tich bao cao Chi tich Uy » Chitng thye ban sao tir ban
ban nhén dén c3p xa. Truéng hop Cha tich Uy ban nhan dan cap x3 ddng ¥ gidi quy&t thi céng chic tu phép - hd tich cap nhét théng tin khal sinh
theo hudng dan dé 1dy S& dinh danh cé nhan, ghi ndi dung khal sinh vao S8 déng ky khai sinh, hudng din ngudi di dang ky khal sinh kiém tra il
dung Gifly khai sinh va S8 dang ky khai sinh,cing nguid di dang ky khai sinh ky 1én vao S8, Chi tich Uy ban nhén dan cdp k8 kyo1 bén chinh

FiF L T 3 " .
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chinh gidy 1, van bén do co
qguan 12 chic co tham
quyEn cla Viét Nam cép

Heé thdng sé& hién thi biéu mau dé cong dan nhap cac thong tin (cac thong tin
tai muc Thong tin ngudi ndp s€ tu dong dién tir nén tang dang ky dinh danh di¢n tir
tor Cong dich vu cong quoc gia da lién két vai Co s¢ dir liu qudc gia vé dan cu).



Trang chid > Dich vy cdng tre tuyén

Thi tue dang ky lai khai sinh
% UBND phutmg L& Loi

B DVCTT Toan trink

Quy trinh: Quy trinh clp X4 - 14

Théng tin kb g Thénh phin hi so Thing tin phi, 1& phi

Wb hi a0

Théng tin nguéi ndp
Hao va tén chi ho sd * MNgu'di nop * 58 CMND/CCCD/MST/MA BiNH DANH *

V5 Bang Ngoc Gid Vé Biang Ngoc Gia 233288870
Ngay cip CMND/CCCD Naii cap CMND/CCCD Quéc gia *

NMhap ngay cap CMND =] - Viét Nam -
Ngay sinh @ Gidi tinh 56 dign thogi

2B/11/1999 [ Mam T 0706020825

X chiol By 1 trg I do b g griii dip r dong
Tinh/TP * Quin/huyén * TGUNE  phoc vy coag din, doanh nghifp va cin b,
ehng chue, vidn chir:
Tinh Kan Tum x - Huyén Bk Ha x x5 Bk 3 -

Sau khi dién diy du thong tin, cong dan bam nat “Tiép tuc”. Tiép d6, hé
thong s€ chuyén sang muc “Thanh phan ho so”.

Trang chil 3 Dich vu céng truc tuyén

Thi tuc dang ky lai khai sinh
&
B DVCTTT

Quy trinh: Quy trinh cip X - 14

Théng tin hé s Thénh phan ha so Thiing tin phi, 1& phi Nop ho so

) phudmg L& Lgi

Thénh phin ho so

Viin bdn Uy quyén theo quy dinh cda phdp |udit trong trubmg hop dy quyen thue hién viéc ding ky sl khai sinh. Truing hop ngudl duge y quyén b dng, ba, cha, me, con, v, ching, anh, chi,
em rudt eda nguis Uy quyen thi vin ban Uy quyeén khing phii cdng ehimg, chimg thue, nhumg phai o6 gidly 19 chimg minh méi quan hé vl nguéi by quyen,

(O] 1 Bdn chinh

@ Chen 1ép tin
() 1 Bin sa0 G Chion tép tin

Trwing hop nguii yéu cau khang cd gidy t& trén thi gidy 1 do co quan cé tham quyen cia Viet Nam cap hop 18 sau day |4 co s@ dé xéc dinh ngi dung déng ky lai khai sinh: Gidy chimg minh

Tai day, cong dan can dinh file (12 thanh phan ho so 1a file PDF 1a thanh phén
hd so di scan quét) vao cac thanh phan hd so twong tmg. Trong qua trinh cong dén
nop ho so truc tuyén, cong dan co thé tai su dung lai cac gidy to, tai liu dé ndp

trudc d6 bang cach nhan vao nit “Liy gidy td tir kho™ trong kho dir liéu dién tir cta
cong dan.



(@] 1 B4n sa0 @ Chon tp tin

Ban chyp Chimg minh nhén déin hodic thé Cién cude cong dan hojc h chigu cia ngudi duge cap Phigu Iy lich tu phép (Truong hop ndp ban chup thi phal xuat trinh ban chinh dé doi chigu.
Trutmg hop khéng cé ban chinh dé dal chigu thi ndp ban sao cé chimg thue theo quy dinh cla phap heat)

® 1 B4n chinh @ Ghon tip tin

Viin bdn dy quyén rong truing hop dy quyén cho nguidl khac lam thi tue ydu cau cap Phidu Iy lich wr phap 56 1 (trutmg hep ngudi duge dy quyan la cha, me, v, chong, con cla nguéi dy
quyen thi khing can van ban by quyen). Vin ban dy quyén phal dugc cong chimg, chimg thuc theo quy dinh cia phap luat Viét Nam

® 3 B chih @ Chen tép tin

Tér khal yéu cau cip Phisu Iy lich t phip (Mau s8 03/2013/TT-LLTR Mau s T khai yiu ciu cip Phidu Iy lich tu phip (Méu 56 03/2013/TFLLTR Mau 58 04/2013/TT-LLTP ban hanh

04/2013/TT-LLTP ban hanh kim theo Théng tur 56 16/2013/TT-BTP). ki theo Thang tu 56 16/2013TT-BTR). (Cick cnudt véo iy 5 md & iy 101
® 1 Bén chinh @ Chon tép tin
< Thém gidy tis

| B2}

Khi céng dan nhin vao nut “Lay gidy to tir kho” thi hé thong sé& 14y file gidy
to tr kho c4 nhan ra va tai 1én & muc gidy to twong ung.

Cap Phigu ly lich tu phép che cong dan Viet Nam, ngudi nudc ngoai dang cu tri tai Viét Nam X

M thi e 2.000488.000.00.00.H34

Thi tuc: C8p Phisu I lfeh tur phdp cho edng dén Vidt Nam... xem thém
Chit hia 5o V6 Bidng Ngoc Gid (CMND/CCCD: 233288870)

Xemn chi tigt thang tin thanh phan hd so

Tén thanh phiin his so. Bdn sao chuing minh nhdn dén hode hd chisy cda n... xem thém
Ma thanh phan hé so0 000.00.00. HO8-KQOOOTAZ

Thuge tinh: ~ B @

STT S gidy to Naiy hiét han Tip tin Thisée tink Ly gidy to Thao tie

1 233288870 01/07/2023 Tokhai_M0S_DK_ChuSD_ L

Tim thay 1 gidy to & BNDP

Tén thanh phan ho so. Bdn chyp Ching minh nhén dén hode thé Can cudc .. xem thém
M3 thanh phan hd so; 000.00.00.HO8-KQ000T02

Thude tinh: « B @

5TT 58 glay 1o Ngay hét han Tip tin Thude tinh Ly gldy to Thaa tic

1 233288870 01/07/2023 Tokhai_M09_DK_ChuSD_ 9D E) e

Tim thily 1 gidy tb & BNDP

Sau khi di c6 file thanh phan ho so, cong dan bim nut tiép tuc dé tlep tuc ndp
ho so. Hé théng s& hién thi, thong tin phi 1¢ phi cuia thu tuc cong dan mudén nop.
Cong dan can kiém tra lai va xac nhan cac khoan phi/lé phi.



Trang chi » Dijch vis ciing trec tuyén

Thii tye dang ky lai khai sinh
i UBND p o

» DVCTT Te h

Quy trinh: Quy trinh cdp ¥a-14

@ & o o

Théeg tin b s Thanh phiin bt so Thiéng tin phi, b phi

Nép his so
Hinh thirc nhan két qua

hdin truc tiép 2

Théng tin phi, 1& phi

Logl i phi 58 hegng Mk i phi Thinh e Bt bude Ma e
L& phi dang ky lai khai sinh. 1 7.000 VND L& phi dang ky .. = 7.000 VND Khing L& phi déng ky lai khai sinh
Téng 7.000 VND

Xin chio By b tr 1 do hd by gidi dip 1y dgng
phuc vy chog din, doanh nghifp va cin bd,

Sau khi da kiém tra xong, cong dan tich chon “T6i chdc chdn rang cdc thong
tin khai bdo trén la dung su thdt va dong y chiu trach nhiém trudc phat luat vé loi
khai trén”’, nhap ma xac nhan va bam nut thanh toan

Phi Cung c&p thing tin Ly lich |

P C thing tin L lich
ur phid 200.000 VND (Phi Cung cd... = 200.000 VND Khang fGung clip thiing tin Lj i
t phip. Sty
Truréng hop cip trén 2 Phiéy, ké
tlr phegi 58 3 trér i tha thém 1 0WND (Chua chon) ~ OVND Khiing Chwa chon
5.000 dbng/phiéu.
Téng

Chon hinh thirc thanh todn(*)

Truc tiép el

| Tén chiic chin ring cie thang tin khai bao trén 1 ding sy thit va dong ¥ chiu trach nligm rude phap It v 16 khat trén,

REOZed REOzet &

Sau khi thanh toan xong, hé thong s& hién thi lai cac thong tin ma coéng dan
da dang ky, cong dan can kiém tra lai thong tin 1 1an nira va bam nat dong y.

Thu tuc dang ky lai khai sinh

it UBND phutng

» DVCTT rint
Nép ho so thanh céng
Ma so ho so: H34.22.5-230611-0001
Hi so dang chir tiép nhén
Nguai nép ho so
Ho tén ngudl nbp: Vo Bing Ngoc Gid Mghy sinh: 28/11/1990 CMND: 233288870
Noi cdp CMND/ Céin cude: 54 dién thoai: 0706020825 Email:
Blachi: THON &
Thanh phan ho so
Tén gldy 1 54 g/ loal biin Tép tin

Thang tin phi, 1& phi
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Sau khi nop ho so truc tuyén thanh cong, hé thong sé hién thi ma QR
ciia ing dung Zalo dé t6 chirc, ca nhén sir dung theo doi tién trinh giai quyét
hd so.

QUAN TAM ZALO OFFICIAL ACCOUNT

T chire, cé nhdin sl dyng img dung Zalo 6§ quit md QRCODE vi nhdin quan tim ZALO Official Account 6d nhn durp thing
bk tifin &) gidi quyit I 36 thil tyc hiknh chinh.

* Luwu y: Cong din cin quét ma QR va nhéan nit “Quan tAm” trén \ng
dung Zalo dé theo déi dwoc tién trinh giai quyét hd so; danh gia mirc do hai
1ong ciia cong din doi véi viée giai quyét ho so thi tuc hanh chinh cia co quan
nha nudc.

3. Huéng din thanh toan truc tuyén

Sau khi cong dan dién ddy du thong tin va nhap day du thanh phan hé so,
cong dan chuyén sang muc “Théng tin phi, 18 phi”.

Tai day, cong dan kiém tra cdc “théng tin phi, 1¢ phi” ma minh can phai
nop.

» Mucdo 4
Quy trinh: Quy trinh cdp X& - 07 - clone

@ & o D

Théng tin hd so Thanh phan hd so Thang tin phi, 1& phi Nop ha sa

Hinh thire nhan két qua
1 kit gud

Hinh thirc nhér

Nhan true tiép

Théng tin phi, 1& phi

Loal 1& phi 58 ong Mk 8 phi Thinh tign Bt budc Mt

L& phi dang ky khai sinh. 1 7.000 VND (L& phi dan_ ~ 7.000 VND Khdng L& phi d&ng ky khai sinh.

Tong 7.000 VND

' Zalo

Chon hinh thire thanh toan(*)

Tryc tigp

Sau khi d3 kiém tra “Théng tin phi, 1& phi”, cong dan chon hinh thirc thanh
todn. Tai muc “Chon hinh thirc thanh todan” cong dan chon VNPT Payment
Platform.



Théng tin phi, 1 phi

Loai 18 phi 5 lwomg M & phi Thanh tién Bat bude M ta
L& phi dang ky khai sinh. 1 7.000 VND {Lé phi dan.. ~ 7.000 VND Khéng L& phi dang ky khal sinh
Téng 7.000 VND

Chon hinh thire thanh todn(*)

True tép

VNPT Payment Platform

- ntrude phap luit vé o1 khai trén
Chuyén khodn

Tién mat

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH TiNH KON TUM

Bon vi chil quén: Van phang Uy ban nhén dén tinh Kon Tum
Bija chi: 492 Tran Phi, Phubng Quy&t Thang, Kon Tum
Téing dai h trg: 02603.797799

H¢ thong s€ hién thi thong tin va so tai khoan cua co quan ma cong dan can
ndp phi, 1¢ phi.
L& phi dang ky khai sinh, 1 7.000 VND (L& phi dan.. = 7.000 VND Khong L& phi dang ky khai sinh,

Tang 7.000 VND

Chon hinh thire thanh toan(*)

VNPT Payment Platform -

Payment UBND x3 Ngoc Linh
Tai khodn: 3723103773023365
Tén tai khodn: UBND XA NGOC LINH

M3 ngan hang: 62701007

Tdi chac chan rang cac thang tin khal bao trén 13 ding sy that va dong ¥ chiu trach nhiém trude phap lugt ve ai khal trén.

M3 xdc nhan * T7b82N (s

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH TINH KON TUM
Ban vi chi quan:
fiia chi- 40

Sau khi kiém tra chinh x4c céc thong tin ctia co quan can ndp phi, 1& phi,
cong dan tich chon vao muc “Téi chdc chdn rang cdc théng tin khai bdo trén la
diing sie thdt va dong ¥ chiu trach nhiém trude phdp ludt vé 1oi khai trén” va nhap
ma xac nhan.
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L& phi dang ky khai sinh. 1 7.000 VND (Lé phi dan.. = 7.000 VND Khang

Tong

Chon hinh thic thanh toan(™)

VNPT Payment Platform

Payment UBND xd Ngoc Linh
Tal khodn: 3723103773023365
Tén tai khodn: UBND XA NGOC LINH

M& ngén hang: 62701001

I Téi chéie chidin ring cdc thang tin khai bdo trén 14 ding su thit va dting § chiu tréch nhiém trude phap ludt v 11 khai trén,

et Th82N &

L& phi dang ky khai sinh,

l Zalo

Sau khi nhap mi x4c nhan xong, cong dan bam ndt thanh toan. Hé thong s&
chuyén sang trang danh sach cac ngan hang.

3 PAYMENT
p PLATFORM
B Chon ngan hang
Uletcgmhgk “""“?ﬁ.‘.‘. ke BIDV

MISHB ¥ vPBank = @scinturmame

;..

GO THAWY TDAN KPS

=% Chon vi dién to

» viettel
ey
VNPT

™% Chon Maobile Money

-

W

Cic ngan hang khiac

qua ‘ WNET

;]

e e B

[E Théng tin don hang

Bdn hang

thanh toan phi. le phi cho ho
so H34.26.10-220920-0002

Mha cung cép
Céng DVC Kon Tum

Phi giao dich
0 WHND

Gia tri thanh toan:

7.000 VND

THANH TOAN

Cong dan can chon ngan hang minh dang sir dung va nhan nat thanh toan.
(Lwu y: khi chon ngdn hang thanh céng sé c6 dau tich ¢ trén dau ngdan hang dwgc

chon)
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PAYMENT
p PLATFORM

% Théng tin ddn hang

B Chon ngan hang

i g harg Wi
metcomhgk | “E'""BE“?. BIDV as ; et

MSHB  ¥PBank  @wommen Lo

[=

% Chonvi dién ti

N (B e=

=5 Chon Mobile Money

b

Sau khi bAm nat thanh todn, hé thong s& chuyén dén trang ding nhap cua
ngan hang. (Luu y: Moi ngdn hang sé co mot giao dién khac nhau). Vi du nhu sau:

Vietcombank
Payment Gateway
Quyj khach vui long chon kénh giao dich

vee VCB- i
= =

Cong dan can dang nhap vao tai khoan ngan hang ciia minh. Sau khi ding
nhdp thanh cong, cong dan can xac nhan lai thong tin thanh toan lan nira, néu da
ding cac thong tin cong dan bam xéac nhan.

Xac nhén thanh todn tai Vietcombank

harh inan i, i i cho ha so HEAL 28.950-22000-0000

@ T oI e, i e s i e Qo o Sharsh isien (58 v Vi, o il

ik nhdn
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4. Hwéng din theo déi tién trinh giai quyét ho so.

D¢ tra clru ho so, cong dan vao menu “Tra ciru ho so”
B Coquan ~ B vo panG NGoC GIA
& HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH

% TINH KON TUM

anh chinh phus vu

A Tinte Thituchanhchinh Théngké Thanhtoan | Trociuhéso | Phénanhkiénnghi Hétrg ~

Tra etru hé so trire tuyén

CMND nguri nip Tén ciing dén ndp

 THONG TIN GIA = Ik KON TUM
Q) Bkt i EMC a ! e b

Cong dan can nhap ma s6 ho so dé tra ctu
| - W Cor quian ~ QVEIIJANGNGDCGIA'

@™ HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH A0 =
#&J TINH KON TUM '::' f Pl
S =Y W

.3 Tinte  Thituc hanhchinh  Théngké Thanhtodn Traciuhésa  Phanénhkiénnghj Hétrg =

Tra ctru ho so tryre tuyén

H34.4.220918-0003 58 CMND nguii nép ) ciog d80 ™

-

Sau khi nhap ma hd so, cong dan bam nut tim kiém. Hé théng s& hién thi hd
so tuong Ung.

[ - W Coquan ~ @VOD#MGNGQC GIA
. 9 HF THONG THONG TIN GIAI QUYET THU TUC HANH CHINH I_/ N 'l\

% TINH KON TUM () P
A Hénh ehinh phipe vy NS D

A  Tintdc  Thituchanhchinh  Théngké Thanhtoan Traciuhdsd Phandanhkinnghi Hétrg =

Tra ciru ho so trire tuyén

H34.4-220918-0003 S8 CMIND g ndp Tén chog din nip

me“

Tim thiy hi so
Thao
ST 56 v 80 Thil tue thire hign Bon i thye hign Mgl ndp Trang thal i
. . . . Vi Diing Ngoc Gid

Cip Phigu Iy lich tu phép cho cng dén vies gy tép rhan: 19/00/2022 7hio
1 H34.4 Nam, nguii nude ngod dang cur e tal Vi Wan Phing 0z :)a'u.; Dang nf B

Nam a4

= Ngdy ben trd: 10/10/2022 07-00:00

bé xem chi tiét ho so, cong dan bam vao dau 3 cham ¢ cdt thao tac va chon
xem chi tiét
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EY §

nh

L. Tintie  Thi tue hénh ehinh  Théngké Thanhtodn Traewuhéss  Phdndnhkiénnghl Hétrg =

Tra ctru hé so trye tuyén

Tén cing din nip

H34,4-220018-0003 58

=3 -~

Tirm thily hs s
i’ Thao
STT S8 ht 0 Thil tye thue hign Bon vi thue hign Moudl nép Trang thal e
v Ding Ngoe Gid
Cilip Phidu by lich wr phap cho cng din Vigy . tiép nk 10/00/ 7022
3 H34,4-220618-0003 Wam, nguai nute ngodi dang curtri tai Viet Van Phang U;’ﬁ"u:"" ol
Nam
Ngay hen Iric 1010/2022 07:00:00
Hignthi 10 =  trén bdnghi

Khi bam vao xem chi tiét, h¢ thong s€ hién thi chi tiét ho so
[ - R Coquan ~ @Vb BANG NGOG GIA

a . HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH

SR KON TU f:‘

Hanh chinl

A  Tintde Thituchénhchinh Théngké Thanhtodn TractuhSsd Phénénhkiénnghi Hétrg -

Trang chi » Chi tift b s
H34.4-220918-0003

Thil tye: Cap Phigu i lich tu phip cho cang din Viét Nam, ngusi nudc ngodi Sang cur trd 1ai Vigt Nam
Tinh trang b so: Bang xi i

Ngudi nip ha so

Hig tén ngudl ndp: Vi Bang Ngoe Gid Nady sinh:  28/11/1999 Nod cip CMNDY/ Céin ewde:
56 dign thogi: 0706020825 Email: Djachi: THONG
Thanh phan h so
Tion iy 1 58 higg! bogi b Tiptin o8

Tér kil yéu i cip Phiu I lich ur phip (Mu 55 03/2013TTLLTR

Wi 58 04/201 A TT-LLTP ban hanh kim theo Thing tur s& 1 Bin chinh @& Syllabus+fors100+Days+of+Python. pdf ' Zalo
16/ 201 A TT-BTF).

L& phi hi s

Cong dan c6 thé xem tién trinh ctia ho so bang cach

Tinh trang ho se: Dang wr Iy

Ngusdi ngp ho so
Ho tén ngudi ndp: VB Bing Ngoc Gid Ngiy sint:  28/11/1999 Nei eip CMND/ Can eude:
Sédign thopi: 0706020825 Email; Blachl: THONG

Thanh phan hb so
Tien gily 19 5 hagr loal bin Téptin
Ty kil i ¢ 8 Phaéu I lich 1 phap (M 58 022003/ TT-LLTR

Miu 55 04/2013/TFLLTP bian hinh ki theo Théng v 53 1 Bdn chinh @ Syllabus+for+100+Days+ol +Python. pdf
16/ 2013 TT-BTP).

L& phi h so
Lol I phi 56 hrong Murc ¢ phi Thanh tién Moth
Phi Cung cap thing tin Ly lich twphag. 1 OVND 0 VND

Truring hop cép trén 2 Phigu, ke tir phisu 3

a6 3 trd di thu thém 5.000 déng/phigu. OWND 0 YND

Téng 0 VHND

Rit hd s

CQuay v trang trudc

H¢ thong s€ hién thi, ho so cua cong dan dang & budc nao va ai dang xu ly



14

Quy trinh ho so: H34.4-220918-0003

Quy trinh: S& tu phap - 218 Burdic 1: Tiép nhan
Mgay hen trd: 10/10/2022 07-00:00 ﬁ:::,m MSU iy
Han xir ly todn quy trinh: 10/10/2022 07:00:00
Hinh thirc tiép nhan: True tuyén (o Ngay tip nhan: 19/09/2022 02:04:04
Hinh thirc nhén ket qua: Nhan tryc tigp
(& Ngay chuyen ho so: 19/09/2022 02:04.18

¢ +J L:\ 'U L_ l, .I'_:_T, .r_] .['_} {_} O Han xi ly: 20/09/2022 07:00:00

Budc 2: Linh dao phang
[B3 Phang Hanh chinh va B3 Tra Tur Phap - 54 Tu phép
(1 ngdy lém viéc) s

(G Noay tiép nhan: 19/09/2022 D2:04:18

=) Han xir Iy: 20/09/2022 07:00:00

5. Hwéng din tra ctru hd so bing ing dung ZALO trén dién thoai di
dong thong minh

Cong dan co thé tra ctru hd so clia minh trén zalo bang cach. Vao ung dung
Zalo, tim kiém “Cdng hanh chinh céng tinh Kon Tum”.

Q. hanh chinh céng|

TAT CA TIN NHAN (5) KHAM PHA (20)

XEM THEM >

Kham pha (20)

C8ng hanh chinh edng tinh Kon Tum
CONG TTET TiNH KON TUM

Hanh chinh cong Ha Giang
Kénh tuong tac vé thu tuc hanh chinh t...

Hanh chinh cong Khanh Hoa
Vai théng diép "Moi nhu cau, mdt dia c...

Cong hanh chinh cdng Lao Cai
Giup cac ca nhan, t6 chirc ¢d theé theo...

Hanh Chinh Cong Tinh Ha Tinh
OFFICIAL ACOUNT “HANH CHINH CO...

Hanh chinh e¢éng tinh Binh Thuan
Céng théng tin hanh chinh céng tinh Bi...

Hanh chinh c&ng tinh Quang Ngai
Trang théng tin hanh chinh céng tinh Q...

Coéng hanh chinh e¢dng tinh Nghé An
Céng dich vu céng truc tuyé&n tinh Ngh_..

Khi da tim dugc OA Cdng hanh chi cong tinh Kon Tum, céng dan can bam
nut “Quan tam”.
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4 WS

¢ Cdng hanh chinh céng tinh Kon T...

Py Céng hanh chinh céng tinh
Kon Tum

Co Quan Nha Mudc

& OA nay da duge xéc thue bal Zalo ~

. 70 L& Héng Phong, phuimg Quyét Thing, Thanh phi Kon
Tum, Kon Turm

= 02603797799

bittpcttwwew dichvucong kontum.govyn

CONG TTET TINH KON TUM

Dich vy
Tra ciru Phan anh, Hé trg
Quét ma Or kién nghj Pt 3
H& két.
ME bién nhén

Ung dung s& chuyén sang giao
vao dé tra clru.

090z &

dién tin nhan, cong dan c6 thé nhdp ma ho so

& e ul %

Cang hanh chinh céng tinh K.. &

Tai khodn OA

b

Ma hd so:

Trang thdi

Linh wurc:

Tén tho tye:

Co quan tiep

nhén:
Hinh thirc tra:  Mhén truc tiép v
Ngay tigp 31/05/2023 08:55:25
nhan:
Ngay hen trd:  07/06,/2023 08:55:00
[y :
b Wd  Xem chitigt
wl
SLiE®
;q?‘- Lién hé
Tinnhan o Q £

Ong:

V6 Bang Ngoc Gia

H34.4-230531-0003

B3: Trd két qué

Linh wure Iy lich tur phap

Cép Phiéu ly lich tu phép cho
cong dan Viét Nam, ngudi nudc
ngoai dang cu trd tai Viét Nam

Van Phong - $& T phap
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II1. HUONG DAN SU DUNG BIEU MAU DIEN TU (EFORM) TRONG
NOP HO SO TRUC TUYEN
Tai muc thanh phan ho so, s& co cac gidy td co biéu mau dién tir trong Gng
vOi céc to khai.
Pé st dung biéu miu dién tir (eform) cong dan bam vao dong chir mau do
bén canh tén gidy to. Vi du nhu sau:

® 1 Ban chinh & Chon t8p tin
O 1 Bédn a0 @ Chon 18p tin
~ Tirkhal cap ban sao trich luc b tich theo mau dal vdl truang hop ngudl yej Té khai cap ban sao trich luc hd tich theo mau dal val truing hop ngudl yéu cau |4 cd nhan, [(Chck chudt vho diy 08
cau 4 cé nhan, it Bidy mdu gy 1)
® 1 Bdn chinh / @, Chon tép tin
O 1 Ban sao @ Chon téptin

(O] 1 B4n chinh @ Chon 18p tin
o) 1 Bénzao @ Chon 18p tin

Vin ban ly quy@n theo quy dinh cla phap luit treng truéng hop dy quyén thye hign yéu ciu cap ban sao trich lyc hi tich. Trudng hop ngudl duge by quyin |3 dng, ba, cha, me, con, vg, chang,
anh, chi, em rugt eda ngubl Gy quyén thi vin ban Uy quyén khang phal ehimg thie

® 1 Bén chinh i chibol By 14 trg i o hé tro gl g 1 ddng a
phyc vy cong don, doanh nghiip va can bi,
céng chire, vién chae

O 1 Bdn sa0

Sau khi bam vao hé thong sé& hién thi eform thong tin dé cong dan c6 thé dién
thong tin.

X
Bigu méau giay t: T khai cap ban sao trich luc hd tich theo mau dai vai trudng hop ngudi yéu cau 1a cé nhan.

it b dom

TO KHAI
CAP BAN SAO TRIiCH LUC HO TICH

Kinh giri: * Ghi 15 tén cof quan thuc hign viéc cap ban sao trich luc b

He, chir dém, tén ngudi yéu cau: *
Vui long nhap day du ho ten nguid yée cau

Naii o tri (Ghi theo dia chi dang ky thuding tri; néu khéng cé nai ding ky thuting tri thi ghi theo dia chi dang ky tam tru; truding hop khéng cd
nai dang ky thuding tr va nai dang ky tam tra thi ghi theo dia chi dang ndi sinh sangl:

TinhyThanh phé: * Quan/Huyén * Phudng/Xa/Thi tran *

Tinh Kon Tum wn phifding g Than A
Xin chaa! By 18 tg 1y Ao O tng gdl dap ty 90ng
‘Gidly tdf tuy than (Ghi thong tin v& gidy to tiry than nhut hé chiéu, chig minh nhin dan hoac gidy & hop 18 thay the) IS IERE R R R U
€8N chie, vidn chit

Sau khi céng dan dién day du cac thong tin, cong dan cé thé xudt mau don
dién tu thanh ndi dung thanh ph?ln h so theo thu tuc hanh chinh can nop.
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Biéu mau gidy to: To khai cap ban sao trich luc hd tich theo mau d&i véi truéng hop nguéi yéu cau la ca nhan.

TG KHAI
CAP BAN SAO TRICH LUC HO TICH

Kinh gui: * Kon Tum

Ho, chii dém, tén nguai yéu cau: *

VO BANG NGOC GIA

Ndi cv tri (Ghi theo dia chi ding ky thudng tnd; néu khéng <o ndi ding ky thudng tri thi ghi theo dia chi dang ky tam trl; truding hgp khéng <o
ndi dang ky thudng trd va nai dang ky tam trd thi ghi theo dia chi dang ndi sinh séng)

Mau don c6 thé xuat ¢ 2 dinh dang chinh 1a: file word va file pdf

X
Bi€u mau gidy t&: Té khai cap ban sao trich luc hé tich theo mau dai véi truang hop ngudi yéu cau la cé nhan.

§ vust fite Word

TG KHAI
CAP BAN SAO TRICH LUC HO TICH 8 Wedsmmars bl sl A

& ¥ys6BanCoyéu

Kinh gusi: * Ghi 1o tén cd quan thuc hign viéc cap ban sao trich lue

& KysSNEAC

Ho, chir dém, tén nguai yéu cau: *

File word: cong dan co thé thuén tién chinh sira trén file dé in ra ky, nop hd
SO.

CONG IIOA XA IIQL CIU NCIIA VIET NAM
Biic lip Twde Haoh phiac

TCFKHAL
CAP BAN SAD TRICH LUC HO TICH

Kinh gati: {4 Ken ' Tum

Hu, chir dém, 1én ngenivi yén cin: VO BANG NGO GIA

MNoi e trit: , Plurng Lé Loi, Thaoh phé Koo T, Tinh Kon Tum

Gridly 1ty thén: @ Cain e edng din 233288570 duwe cip ngdy 1306 /2015 do Cue
canh sét Quin I hanh chink vé tric o x3 hdi

Cuem hé win ngiin duwge tsp ban sao rich lue hd teh: con

D nahi co quan cAp bin sao trich Ipe® bam san cho npwi o6 tén dwdd diy:

IIg. chir 3ém, tén: WGOLC GLA

My, thing, ndm sinb: 28711999

Gidi tink: Dén rée: Gmde tich: Viet Nam

Mo oo tri: © Phuréng L Lod, Théwh phé Kon Tum, Tinsh Koo Tum

Gridly 8 liry thén: 2 Can o edng, din 233288870 do Cue canh sé1 Quan 1§ kinh chinh
vé tdt or x2 hii cip ngiy 30672015
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Tér khai cdp ban sao trich lye hé tich thea mdu d6i véi trugng hop ngudi ',leu T khal e lpll i sa0 trich lye hé tich thee mau d6i véi truéng hop ngudi yéu cau |3 cd nhan,
cau la cd nhan e mdu gid)

Ty kihal ciip ban =30 trich :
(g Chon tép tin

0 1 o — E Iuc.h:) tjch theo méu doivei
truing bop ngudi yéu cau la  *
cd nhén._signed pdf
1 B4n sao & Chon tép tin

Viin ban yéu cau cap ban sao trich luc hd tich néu rd Iy do trong trudng hop nguid yéu cau |a co quan, 18 chire,

O 1 Bén chinh & Chon tép tin

1 B4n sa0 @ Chon tép tin
Cong dan co thé tai xuong tép tin bang cach bam vao dau 3 cham va chon
“Tai xuong tép tin”.
1 Bén sao & Chon tp tin

Tir khal cap ban sao trich lue hd tich thee mau déi véi trutmg hop nguéd yéu Té khai e .4p nan sa0 trich lue hi tieh thes mau déi vél trudng hop nguil yéu cau 14 cd nhin
cau 4 cd nhin. o By mid gl

Téy khai cép bén seo rich

3 Chan tép tin
) 1 Ban chinh

1 Ban sao

Viin ban yéu ciu cap ban sac trich luc hé tich néu 18 Iy do trong tasing hop nguid yiu ciu 1a ca quan, 18 chire.

O 1 Bdin chinh
1 Bdn sao
(@ Xem lich sirky s
Win ban (y quyén thes quy dinh cla phap luat rong truéng hep Uy quyen thise hign yéu ciu cdp ban sao trich lue hé tich, Trutng hop nguél duge | # con, vg, chéng,

anh, chi, em rudt ciia ngut (y quyen thi viin ban Uy quyén khéng phai ching thuc
R I e N i

Luu y: File pdf tai xudng dé cong dan ky sb véi chit ky cong cong da dang
ky v6i nha cung cap dich vu (xem hudng dan tai Phu luc kém theo Céng vin sé
2567/VP-TTHCC ngay 09/5/2023 cia Van phong Uy ban nhédn dan tinh Kon Tum
vé viéc hudng dan sir dung chir ky s6 cong cong theo mé hinh chit ky sé tir xa thong
qua Hé thong théng tin giai quyét thii tuc hanh chinh tinh).

IV. HUONG DAN SU DUNG KHO QUAN LY DU LIEU PIEN TU
CUA TO CHUC, CA NHAN

1. Kho quan Iy dir li¢u dién tir ciia to chirc, ¢4 nhin
Muc dich sir dung: Mi to chirc, c4 nhan sau khi dang ky, kich hoat thanh cong va
dang nhap tai khoan dinh danh dién tir trén Hé thong thong tin giai quyét thu tuc hanh
chinh tinh, thi s€ c6 Kho quéan ly dir li€u dién tr cua td chuc, ca nhan. Céc budc st
dung nhu sau:
Budc 1: Dé truy cdp vao kho dir liéu di¢n tir cua td chirc ca nhan, cong dan cong
dan can dang nhap vao trang: https://dichvucong.kontum.gov.vn/

Budc 2: Sau khi dang nhap thanh cong, cong dan bim vao muc “Kho di liéu cd
nhdan”
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& vooane neoC ik
- = s % % : - 3 (& vo pane Neoc Gk
HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH TINH KON TUM )
Hanh chinh phyc vy B quinljhdso

Tintie  Thituc hanhchinh  Thanhtodn Traciuhésd  Phén anh kign nghi = Khdo sat danh gia - Théng ké

2 pang st

Nn&p tir khod fim kiém Tirm ke i 30 Q

DICH VU HANH CHINH CONG NOI BAT

CONG DAN DOANH NGHIEP
H Céeconnhé £ Khéi s kinh doanh
£ Hoctap B2 Lao dong va bao higm xa hoi
=] Viéc lam (%) Tai chinh doanh nghiép
[@] cutra va gidy tértiy than H Dién luc, dat dai, xay dyng

Budc 3: Sau khi truy cap, kho dir li€u cua to chirc ca nhan s€ c6 giao di¢n nhu sau:
) vo0aNG NGoe GlA

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH  TINH KON TUM

nh chinh phyc v

n Tintde Thituchénhehinh  Thanhteén Tractuhéss  Phanénhkidnnghi Khédosdtdénhgia =  Théngké Hbtrg =

0 ¥ho hu i i 184

© Gandiy

1 Ddchiasé Lowi

»§ Bugc chia sé voi 1 S Age e ) STk

i

M Thingric
Tén loai gidy 1 M gisiy 1y Mgy higu lue Mgy hét higu e Loal gidy tir Hgubt ta0 Thao tic
o Tirkhal i cius c20 Phidis Iy Bl b phap B THe) SA0 CHI SO TU
theo mdu quy dink (Miu 88 032013 TT 233288670.000 00.00.G15-KO2821 1 07/06/2023 0206/2023 PHAP g e

LLTP; My 50 04/ 200 3/ TTLLTF)

Bin chyp Chimg mink Ahdn din hode thi
Cln cutre cing din halic hd chifu da

P dhrge e PhiBu 1§ Heh 1 plsdn )

(Tristreg feg g b chup thi phil su® 233268870.000.00.00 HOB- ) . B4 THI SA0 CHI ST TU

inh ban chinh 48 a5 chidu. Triomg hop~ KO00102.233286870 i S PHAP "

knang ¢4 b chink < 6 chau th nop

BN 580 ¢6 chamg thuc theo quy dinh cia

Phap st -

a) Menu “Kho lvu triv cua toi”
Tai day cong dan c6 thé xem céac gidy to da duoc luu trude do.

B v0 piNG NGoC Gk

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH  TINH KON TUM

Hanh chinh phuc vu

Tintife  Thi tuc hanh chinh  Thanhtodn  Traclfuhésd  Phénanhkiénnghl =  Khéosdtdanhgia =  Théng ké

) Gandiy
W Bachiast Low
i i 18 M R e A 2 itk

o Duoc chia sé vdi 1di

M Thingric
Tén logil gidy 18 M4 gidy i MNagay hidu lyc Mgy hét higu hyc Loal gidy 1 ot tao Thao téc
+ Ta khal yéu r.il.u cip Phidu r;n_m_lr.r phig ’ D THI SAD CHISBTU
thiea méu quy dinh (Mau 53 032015 TT- 233288870.000.00.00.G15KQ2821.1 07/06/2023 02/06/2023 PHAR

LITP Mau 88 04201 3/TT-LLTP).

Bdn chup Ching minh nhdn dan hode thé
Can cutc chng ddn holc ho chiiu cua
ngutl duoe cép Phidu I Bch tr phap
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Ngoai ra cong dan cling ¢ thé tu luu gidy cua minh bang cach bam vao ntt “Thém

7. 099

mo1 .

B Kho v tri cia 16i
D cindiy

1 Bichiasé

»§ uoc chis sé vii i

@ Thimgric

R Kho luu trlr oo 16
9 Ganday

* bachiasé

£ Bupc cha sé v 181

M Thing ric

n Tintde  Thituc hanh chinh  Thanhtoén Traciwuhésd  Phan dnh kign nghi =

Nhdp tir khda

M gidy 1

233288870.000,00.00.G15-KQ2821.1

n Tinte  Thiituc hénh chinh  Thanhtodn Traciuhésd  Phdn anh kigén nghl =

G Khe fuw i ede 161 ¥ K qud & thdnh pivin b so

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH  TINH KON TUM

¥ Hanh chinh phuc vy

: HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH  TINH KON TUM
Y ® Hénh chinh phis vy

Khéo sat danhgiéd ~  Théng ké
Lo
Tatca bt
Nady hidu Iy Mgy et hiéu I Log gisy 16
07/06/2023 02106/2023
Khéio satdanhgia =  Théng ké

Gidy 1

L ang oy

Vil s tréet iy 1

Qs B s

) v0pANG NGO 61k

@ &%
w0

Hétrg =

Ngutl tag Thao tic

D0 THI SA0 CHI SO TU
PHAP

&) vopanG NGoC Gik

R @
®w

Hé trg =

Sau khi chon duoc gidy t& mudn luu, hé thong s& hién thi form thong tin dé ngudi
déan c6 thé dién vao.

o ¥ho ke i cda 18
9 Ganday

v Dichia se

& Duoe chia 56 val 104

W Thimgise

N - = s * o . 3 . 3 -y
. HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH  TINH KON TUM 7 '\a
h phuc vy i
= 4
n Tintéc  Thityc hanhchinh  Thanhtoan Traciuhéso  Phananhkiénnghi =  Khao sat danh gia = Théngké Hétrg =
(5] 2680 ¥ K
| Ban 580 gidly chimg minh nhan dan hoge thé can cuoc cong din hoge hd chidu conthtihgn co g~ Vai e tredey iy i
Chvan tp tn f iy Bty
Hutng ek kho quic giadocy. £
12 L62023 a
v s e
Nty hét han o] 2
281171999 8

emh chin

&) v0 BinG NGoC GlA

V& Bing Ngoc Gid

233288870

e [
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Sau khi dién day du thong tin, cong dan bam nut “Luu gidy to”, hé thong s& hién thi
popup thong tin tén cong dan, cong dan can kiém tra lai va bAm nut “Luru lai”.

Luru gidy td

Luru Bdn sa0 gy chng minh nhdn ain hode thé cdn cude edng ddn hode i chdy con thal han cd ght s ghdy chumg mind nidn dén hode the £ cute cang ol (i wr ngu Wt Nam) hode i) cihl oon thal
thaarn sk hang (o o g monic ngadt. agerdd Vg Narm dinh cu & e ngodd cho nhiimg ciing dén sau

T Hosén CMNDVTECD Naiy sih

1 VB Bing Ngoc Gid 233288870 2871171959

Sau khi luu thanh cong gidy to s& duoc hién thi trong danh sach

Tén logi gidy 1o Ma gidy 13 Ngady hiu uc Ngay hét hidu yc Loal gidy t Nguii tao Thao tac
=T khat yéu chu céip Phigu ly bich fu phag theo

i ey dir (M 56 037201 3TTLLTR, Ml 233268870,000,00.00 1502821 1 07/06/2023 02106/2023 OB TH| SA0 CHISOTY =

6 D420NATTALTF), o

B chup Chimg minh rhan dan hode thé Can
13 dan hode b chifls cia ng
8p Phiu Iy lich tur phép (Trureng hop np ban
g thi il xudt trink bén chinh 08 46 chifi mm;:gz:&m D9/06/2023 01/07/2023 mwmwtwm
Trudng hop khitng ot ban chinh 08 48 chidu thi
nlp bin sao td ching thiee theo quy dinh cia
phap hut):

Phicu I lich tur phdp 551 233288870 K0 615 000007 11 Z/LLTP T0/06/2023 aV/08/2023 :S::I SAD CHI SOV

Biin sa0 gifly chimg minh nhiin dén hodc the

N eube cang dan Hode o chidy con hit han

o6 ghi 55 gifly chimg minh nhén dan hoje the

edin cuthe cing din (46 vil ngudl Vidt Nam) 000.00,00. GO4-KQ1082. 02/06/2023 V0 BANG NEOC GIA
hoBic hé chi can thit han sir dung (86 vt

gt it ngol, nguds Vgt Nam dinh aur &

e ok

Hign thi 10 = trién 4 ban ghi < n >

O déay cong dan co6 thé xem chi tiét file, chia s&, x6a hodc tai xudong bang cach bam

-a

vao biéu tugng *

TEkie L .

Tén loai gidly 1 Ma gidy 1 Nay higu lye Ngdy hét hiéu lye Loal iy t& Nagui tao Thao téc
+ Torkhal yéu cliu cdip Phifu by Heh e phip "
G THI SA0 CHI 58 TUF

thea mu quy ainh (Miu 55 03/2013/TT.  233288870.000,00.00 G15K02821.1 07/06/2023 101836 02/06/2023 00,00:00 :H ik ; :
LLTE; My 58 04/201 3TTLLTR),

@ Xemchitiét

Higén thi 10° = trén 1 bén ghi
= Chiasé
U ¥oa

& Tiludng
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b) Menu “Gain day”:

Khi bAm vao menu “Gan day” hé thong s& hién thi cac gidy to ma cong dan di thao
tac trude do.

&8} v0 panG NGOC GIA
e & o M 3 . s 3 p 3 z'_"*\
@ HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH  TINH KON TUM I \ F‘\’
5 ¥ Hinh chinh phuc v
: / WS

n Tinte  Thiltuc hanhchinh  Thanhtoan Tracwuhésd  Phéan anh kiénnghi - Khdo sat danh gia = Théngké  Hétrd =
ﬁ ¥ho lu trir cla i

% Pachiasé
e Nhdp rirkhda Logl - Q, Tim kiém

4 Dupc chia sé vai thi

ﬁ Thing réc
Tén logl gisy t M gl 1 Mgéy hidu lue Nody hét hidu lue Loal gigy 1 Ngut tao Thao tic
t e £ THI SAQ CHI S0 TU
th 23328E870.000.00,00.615-K02821.1 07/06/2023 101836 02/06/2023 00-00:00 . *
L PHAP

Hidin thi 10 = trén 1 ban ghi € »

O day cong dan co thé xem chi tiét file, chia s&, x6a hodc tai xuéng bang cach bam

vao biéu tugng *

Nhdp tir khda Loai - Q Tim kigm
Tén loai gidy 1t M gidy 18 MNgay hidu lye Nagay hét higu luc Loai gidy t& Ngutd 120 Thao téc
+ Ta khal yéu cliu cdip Ph gl 1
ornente ! L » R . £ THI SA0 CHI SO TU
th quy dinh (Mau T 233288870.000,00.00 6154028211 07/06/2023 10°:16:36 02/06/2023 00:00:00 oniE
LLTP; M 58 04/201 3/ TT-LLTP)

@ Xemchitiét
= Chiasé
O xea

€ Tilxusng

Hién thj 10 = trén 1 bén ghi

¢) Menu “Da chia sé”’

Khi cong dan bam chon menu “Pa chia sé” h¢ thong s€ hién thi danh sach cac giay
to ma cong dan da chia sé voi nguoi khac
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HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH  TINH KON TUM

Hanh chinh phuc vu

n Tintwe  Thituc hanhchinh  Thanhtoan Traciuhdse  Phananhkiénnghi ~  Khéosatdanhgia ~  Théng ké

£ Fho u tr oo 18

Q B BANG NGOC GIA

9 cindéy
N i khoa Logi ¥ Q, Tim kitim
= Buoc chia sé voi 19i »
ﬂ Thing réc
Tén loal giy 1 M gisiy 1 Mgy higu hue Pgay hét higu hyc Lol gisiy tir Nguit tao Thao téc

Z33288870.000.00 00 HOS
KOO00102. 233288870

Hién thi 10 = trén 1 ban ghi

C9/06/2023 111827 01/07/2023 00:00:00

£ TH SAD CHI SO TU
PHAP

(n)

Khi cong dan mudn chia sé tai li€u, gidy to cho nguoi khéc, thi cong dan bam vao

dau 3 cham va chon “Chia sé”.

n Tintife  Thiltuc hénhchinh  Thanhtoan Tractuh&sd  Phan anh kién nghl =

E Kho lu triy eda tbl

D Gindiy
" & chia sé
+2 Do ia sk kit Nhdp tir khda Loal
M Thing réc
Tén logl gldy th e gy s gy hidu lye

in chyp Chimg mink: nhin $in hodic the

233288870.000.00 00 HD8-

062023 111827
KO000102.233288870 i et L

Hign thi 10 = trén 1 bdn ghi

Khéosatdanhgia ~  Théngké Hatrg =

higdy It higu hye: Lol glly 1 Mgt tao Thaa tée

£ THI SAD CHISG TU
01/07/2023 il
s PHAP IEI

@ Xem chitid

0 xda

O Tésng

Khi cong dan bam chon chia sé thi hé thong s& chuyén sang giao dién khac

n Tintde  Thituc hanhchinh  Thanhtodn  Tractuhdsd  Phdn dnh kignnghl ~ Khéo sat danh gia - Théngké Hétrg ~

BB Kho luy trlr cda 14 i e s >
9D Gindiy
* bachiasé

o Dupc chia b vl i

Thanh vién

T Thing tie Chia s han ché

M vl CMND/CCED Mgy chia s

ABAI 062094001277 11/06/2023 09:08:16
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Dé chia sé cong dan bam vao thanh chon Thanh vién, sau d6 tim va chon nguoi
muon chia sé, sau khi chon xong thi bam dau cong la da chia s€ thanh cong.

B v0 NG NGOC GiA

o

WV

@ HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH  TINH KON TUM
b Hénl t

n Tinte  Thituc hanhchinh  Thanhtoan Traciuhdsd  Phan anh kigén nghi - Khdo sat danh gia ~ Théngké  Hétrg ~

5 Kho T trlr cla 1l & kh i ¥ Kt qud &

Gin i ;
© Ginday ipl [ BUITHI THO

1% Déchiasé

< [ Hoang Van Tho
Purgs chia o8 vt 11

= [ Hoang Van Tho

ﬁ Thing réc Chia sé han ché
NDCOEE
[T Huynh minh tho
A BAl 062094001277 [ WE XY K STT

Khi mudn ngung chia sé thi chi can bam vao dau X phia sau, giong trén hinh
&) vo pane Neoc ik

ﬁ, HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH  TINH KON TUM
™ [ Hanh chinh phuc vy

) &%

n Tint¥c  Thiltuc hénhchinh  Thanhtoén Tracuhésc  Phén dnh kigén nghl = Khéio sdt dénh gla = Théngké  Hitrg ~

R KMol 1r ciia 16 @

T Ganday

% Bichiasé

& Buge chis 56 voi 16

Chia 5& hgn ché i Huynh Tho ot

M Thingréc

ABAI 62004001277 11/06/2023 09:08:16

d) Menu “Dugc chia sé voi toi”

Khi cong dan chon menu “Dwgrc chia s€ véi toi”: hé thong s€ hién thi cac gidy to ma
nguodi khéac da chia sé cho cong dan.
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/.--.-\n = A g L] . . 3
l,& HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH  TINH KON TUM
Hdarh chinh phuc vi

n Tinte  Thituc hanhchinh  Thanhtoan Tracituhdsd  Phdan anh kién nghi -

B Ko luu i ciia 1t

) Gandiy

¥ Dachiasé

= R Nhdp tir khda

ﬁ Thilng réc
Tén loal gidy to
Ho Bidn chird,

Thé £ cuie céng din

Hin thi 10 = trién 2 biin ghi

M4 giy th

233232603.000.00.00.G03-KO001456.123 12/04/2023 22:23.29

233295955.000.00.00.673
KQ3133.23320595%

Ngay higu ue

18/04/203 16:44:17

Ngay het hiéu lyc

02/04/2023 000000

Khao sat danh gia =

01/05/2023 000000

& vo pianG NGoc GlA

® TP

-

Thongké Hatrg ~

- Q, Tim kiém

Loal gi&y 1 Mg tao Thao téc
HUYNH THO

PHAM HOU TiNH

<n>

O day, cong dan c6 thé xem chi tiét gidy to hodc 1a tai xudng gidy to

A\ HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH  TINH KON TUM

n Tintire  Thitue hénhchinh  Thanhtedn Traciuhdsg  Phan énh kién nghi =

B Kho i cia 160

) Ginday
1 Dachiast
Nhdp tir khda
£ Duge chia sé véi 18] il
M Thingréc
Tén loal gidy i
Haoc ba (oan chinh).
Thé cén cuoc céng dan

Hidn thi 10 = tréin 2 bin ghi

e) Menu “Thung rdc”

M gldy th hgay hiéy lyc

233232603 000.00.00 GOFKO001456 123 12/04/2023 22:23:29

233295955.000.00.00.G13
KQ3133.233295955

18/04/2023 164417

Khée sat danh gia =

MNghy hét hiéu lue

02/04/2023 00:00:00

01/05/2023 00:00:00

Loal gidly th

& vo pinG NGoC Gk
eOw

Théngké Hétrg ~

Rguil tao Thao tic

HUFNH THO E

@ Xem chi tiét

PHAN

€ Télwudng

N

Khi cong dan bAm chon menu “Thung rac” hé thong s& hién thi danh sach cac gidy
t0 ma cong dan da xoa trudc day

Cong dan c6 thé xo6a vinh vién hodc khoi phuc lai bang cach bam vao bi€u tudong
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Nhap tir khda Loai > Q, Tim kiém

Tén loai gidy & M gidy 10 Nady hidu e Nody hét hidu lue Loal gisiy 1 Ngudi tao Thao tic
HB 50 gBc phis hop vél gidly phép 14 A

n”e:‘;:]“ PRUNGP LGy PREPTLAE  233066670.000.00 00.604KQ1080.12  10/06/202311:39:09  02/06/2023 00:00:00 Vi DANG NGO GIA E]
Ban sao gidly chimg minh nhin dén hodc u Xéa vinh vién

1hé cin cudc cang dan hodc h chifu con
thol han ca ghi s& gify chimg minh nhén
¢ s 2337B8870.000.00 00 604- ; ; ; . D) Khél phuc
dan hode thé can cude cong dan (98) vl KQ1082.233788870 10/06/2023 12:00:20 02/06/2023 00:00:00 vot o
nguial Yigt Nam) hode hé chidu con thi
han st dung (a8 vai ngui nute ngodl,
ngudt Viér Nam dinh cur & nrde ngoal)

- Gidly d&ng ky tap su hanh nghé Thira phat

" g 00 THI SA0 CHI SO TU
tal theo mau do BA trudng BE Tu phap quy  233288870.000.00.00.615-KQ2553.122 10/06/2023 12:34:32

PHAP

dinh,

) THE SAO CHI SO T
Pig Iy ljch tu phap 58 1 23328BE70.K0.615.000007 12 10/06/2023 124723 12/06/2023 D0:00:00 ‘;Emp $AO CHISG T
Phigu 1y ljch t phap 56 1 233288670 KO G15.000007.156/LLTPT  10/06/2023 13:43:29  01/06/2026 000000 DO THI SAO CHISUTUS

PHAP

2. Kho quan ly dir liéu dién tir ciia Cong dich vu cong Quoc gia

Muc dich sir dung: Gidy to, két qua giai quyét thi tuc hanh chinh sau khi duoc
dong bo voi Kho quan 1y dir liéu dién tr cia Cong dich vu cong qudc gia thi cong dan
c6 thé tai sir dung ndp tai cac tinh, thanh phd khac theo yéu cau cia thanh phan hé so
giai quyét thu tuc hanh chinh. Cac budc st dung nhu sau:

Budc 1: Dé luu két qua thi tuc hanh chinh trén cong dich vu céng Qudc gia, cong

dan can ding nhdp vao trang Cong dich vu coéng qudc gia:

https://dichvucong.gov.vn/

Budc 2: Sau khi ding nhap thanh cong, cong dan bidm vao muc “Thong tin c4 nhan”

-céNG DICH VU CONG QUOC GIA € 5 Ding Nooc Gia v

K&t ndi, cung cdp théng tin va dich vu cdng moi lie, moi ndi T Thongtn 2 nhin

& Béng xuat

L Gidithiéu Théngtinvadichvu Thanh todn truc tuyén  Phan anh kién nghi  Thi tuc hanh cumes— s e

Nhap tir khod tim kiém Tim kiém néng cao

Budc 3: Bé tra ctru ho so, cong dan truy cdp vao muc “Dich vu cong cua t61” va tra
ctru ma ho so da ndp trude do.
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0 Dj Dich vu céng cta t6i

V& Biing Ngoc Gia Tén dich vu céng

MNhap tén dich vu cdng
36 173
Hé& so H& sa M3 hé so Trang thai ho sd
da hoan thanh  dang xdf Iy

H34.4-230610-0001

-- Chen trang thai ho sd -- v

[ Théngtintdikhodn >

Théng tin dinh danh

Théng tin md réng

Cé’gt hiéu ly lich tu phdp cho céng dan Viét Nam, ngudi nudc ngoai dang cu tri tai
Quaén Iy dich vu céng  * Viét N
B xi

A am
x II" xXonNg
Dich vu céng cla téi |
Ma HS Brdn vi thue hién Mgay tiép nhin Thao tac
[E] Tailiéu dién t H34.4-230610-0001 S8 T phép 10/06/2023 B
- [ RATHAILONG ||+ HAILONG | | & KHONG HAILONG

4 Tién ich

Budc 4: Khi da tim dugce ho so, cong dan bam vao nut E dé xem céc giay to

Cap Phiéu ly lich tu phdp cho céng dan Viét Nam, ngusi nudc ngoai dang cu tru tai
Viéet Nam

Da x{ ly xong

Ma HS Ban vi thuc hién Ngay tiép nhan Thao tac
H34.4-230610-0001 Sd Tu phap 10/06/2023

72 RAT HAILONG | 4 HAILONG || 7 KHONG HAILONG |

) \ . [ . ) .
Budc 5: O phan két qua xir 1y s€ ¢6 nut 2 , cong dan bam vao do dé luu giay to
vao kho qudc gia.

)y

Xem gidy t6

Giay td da nép

Chua co giay to

Két qua xur ly

STT Téntép

1 H34.4-230528-0006-test-KQ.pdf

| Xem chi tiét

/

Luweu y: Gidy to dwoc ky so béi ky sé ban co yéu mdi hién thi niit luu kho
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Budc 6: Sau khi luu thanh cong hé théng s& bao “Thém méi vao tai liéu dién tir
thanh cong”

Thém mdi vao tii liéu dién
thanh cbng

Xem gidy td
Gidy td da nop
Két qua xur ly
STT Téntép

1 H34.4-230528-0006-test-KQ.pdf

Xem chi tiét

Budc 7: Pé kiém tra thanh phan hd so, cong dan truy cap vao muc “tai liéu dién
tt”. Tai ddy hé thong s& hién thi danh sach cac gidy to ma cong dan da ndp trude do.

Q Dj Kho dif liéu cd nhan

~—
V& Bang Ngoc Gia Danh sach gidy ts
s Danh muc gidy td
35 173
Hé sg Hé sg
a3 hoan thanh  dang xdr Iy

-- Tatca -- g
Danh séch céc gidy t

[E5] Théng tin tai khoan > STT  Danh myc gidy té M3 két qua gidi quyét TTHC 56 gidy th Thao tic

Théng tin dinh danh 1 Phiéu Iy lich tu phip 56 1 KQ.615.000007 1 Xem chi tiét

Théng tin md réing

[ Quan Iy dich vu céng  *

Dich vu céng clia toi

(2] Tailiéu dién tir

% Tiénich

* Lwu y: Tai méi hé so di dwoc dong b trén Cong dich vu cong quéc gia cé cdc
nut dé danh gia mirc dp hai long ciia to chirc ca nhédn doi voi viéc gidi quyét ho so thu
tuc hanh chinh.

| 2 RATHAILONG || & HAILONG | | C* KHONG HAILONG

(Théng tin trong hinh dnh ding dé minh hoa trong viéc hwdng dan thwce hién)



