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SO TNMT 
TINH KON TUM SO TAY CHAT LONG 

Ma hi0 : STCL 

Lan ban hanh : 02 

Ngay ban hanh : 31/8/2015 

PHAs  N 1: GIUI THIEU CHUNG 

So tay chAt Itrong IA tai lieu tong quat, xac dinh pham vi ap dvng; chinh sach va 
mac tieu chat Itrong; giai thieu hoat Ong va co cau to chirc, chirc nang nhiem vii cua co 
quan; cac yeu cau cila he thong quan ly chat luting; danh mvc cac quy trinh, this tic da 
&roc SO xay dirng, ban hanh de.  Lanh ciao Set va cac can b6 chit chot lam co so de dieu 
hanh he th6ng quan I51 chat luting cua minh. 

HTQLCL cfia SO luon dtroC xem xet, cai den de ngay cang hoan thien nhAm 
nang cao hieu lire va hieu qua ctia...cac hoat d6ng va phi hop vai sir phat trien cfia Ser. 
Viec thay doi He th6ng do Dai dien lanh dao ye chat luting de nghi, Giam doe Sa quyet 
dinh. 

1.1. Thong tin chung 

Sa Tai nguyen va MOi hitting tinh Kon Turn IA co quan chuyen mon thu6c Uy 
ban nhan dan tinh Kon Turn, c6 chic nang tham muu,,  gift!, Uy ban nhan dan tinh thirc 
hien chirc nang quan 	Nha 'mac ye tai nguyen dat, tai nguyen ntrOc, tai nguyen 

Sa Tai nguyen va Moi truOng chiu sit chi dao, quan 15/ , ve to chirc, bien the va 
cong tac ctia UBND tinh, dOng thOi chiu sir chi dao, kiem tra ye chuyen mon, nghiep vj.1 
&la Bq Tai nguyen va Moi truerng . • 

Sa Tai nguyen va M6i truant.; tinh Kon Turn c6 to each phap nhan, CO con dAu va 
tai khoan rieng tai Kho buc nha nt.rik tinh Kon Turn. 

1.2. Co cau to chine, chirc nang nhiem vv: 
1.2.1. Se do to char: 

Giam dOc Sir 

khoang san, moi twang, khi ttrong ihfiy van, do dac va ban do tren dia ban theo quy 
dinh cfia phap luat. 

ram dOc/ DDLD PhO G 

Van Phong 

So 

 

Phong Thanh Phong Phong Phong 
phong Moi MOi tra Dang QHKH Tai 

throng truemg ky dat 
dai 

Sir 
dicing 
dat 

nguyen 
khoang 

san 
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SO TNMT 
TINH KON TUM SO TAY CHAT LUONG 

Ma hieu : sTcL 

I Lan ban hanh : 02 

Ngay ban hanh : 31/8/2015 

1.2.2. Char nang nhiffn vu: 
I. Clam diic 

Lanhdao, quan ly mai mat Mat d6ng 	Sa va true tiep chi dao cac linh vkrc 
cong tac: To chirc can b6; cong tac cai each hanh chinh; quy hoach ke hoach phat 
trien nganh; xay dung, quan ly co sa dir lieu nganh; cong tac phong ch6ng tham nhung 
va thkrc hanh tiet kiem; Chu tich hqi thing TD-KT Ca quan. 

2. PIM Chin: clac 

, 	Gig) Giam d6c Sa tong hap, dieu hanh cac hoat d'a'ng chung theo chtrang trinh, 
ke hoach cong tac cua SO va theo you cau chi dao true tiep cua d/c Giam doe Sa. Giup 
Giam doc So theo d6i, chi dao ye cac link vuc ma phO giam doc dtrac phan phu trach. 

3. Cdc phimg ban thufic So' TNMT: 
Thkrc hien chirc nang, nhiem vu duqc phan Ong theo cac Quyet dinh phe quyet 

quy the lam viec cua Sa TNMT. 

4. Doi dip Chat luring: 
- Xac dinh cau true cua HTQLCL, dam- bao cac qua trinh can thiet dtrac thief 

lap, thkrc hien va duy tri thkrc hien. 
- Kip thai bao cao den Giam doe UBND ye ket qua hoat d6ng cua HTQLCL va 

cac ca hOi cal Wen. 
- CO bien phap can thiet de dam bao thac day toan b6 dan vi nhan thirc (lilac cac 

yeu cau cua to chirc cong dan tren ca ser luat dinh va cac qui the hien hanh. 
- Giam sat dien tien ve hanh d6ng khac phvc, phong ngira va tham gia de xuat 

cac chtrang trinh cal tien. 

PHAN 2: PRAM VI AP DUNG HE THONG QUAN L'i( CHAT LONG 

HE th6ng quan ly chat lacing trinh bay trong S6 tay chat luting nay &me kip dung 
trong cac linh vkrc chinh sau day ye Quan ly Nha nu& ciia Sa TNMT tinh Kon Turn: 

(Xem phq lac 11) 

Cac dan vi chirc nang ttrcrng irng vai cac viec trEn la ca quan dau m6i (chtl tri 
bien soan va thkrc hien cac Quy trinh); cac Dan vi va ca nhan khac trong SO co trach 
nhiem thkrc hien nhang phan viec co lien quan theo quy dinh trong cac Quy trinh do. 

PHAN 3: NGOAI Lt AP DUNG VA LY GIAI 
Do dac thu hoat dOng cila Sa TNMT tinh Kon Tum, cong viec &lac trien khai 

theo quy dinh cua he th6ng van ban phap quy. Do vay SO TNMT tinh Kon Turn khong 
tip dung cac yeu cau a cac mac sau cua TCVN ISO 9001:2008: 

Yeu cau 7.3: Thiet ke va phat trien; 
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SO TNMT 
TiNH KON TUM SO TAY CHAT LONG 

MA hieu : STCL 

L'an ban hanh : 02 

Ngay ban hanh : 31/8/2015 

Yeu cAu 7.5.2: Xac nhan gia tri sir dung cua cac qua trinh san xuAt va cung cap 
dich vu; 

Yeu cau 7.6: Kiem soat phuang tien theo dOi va do ItrOng. 

PHAN 4: MO TA SV' TVONG TAC GIUA CAC QUA TRINH 
(xem phi Inc 1) 

PHAN 5: DANH MVC TAI LIEU TRONG HTQLCL TU'ONG UNG VOI 
TIEU CHUAN QU.00 GIA TCVN ISO 9001:2008 

STT Ten tai lieu MA so 
TCVN ISO 

9001:2008 

I SO tay chat lacing STCL 4.2.2 

2 Chinh sach chat luting CSCL 5.3 

3 Mic tieu chat luong nam 2012 ena Sa va cac PhOng MTCL 5.4.1 

4 Quy trinh kiem soat tai lieu QT 01 4.2.3 

5 Quy trinh kiem soar he so- QT 02 4.2.4 

6 Quy trinh danh gia chAt lugng. nOi bO QT 03 8.2.2 

7 Quy trinh Mem soat su kh6ng pha Op QT 04 8.3 

8 Quy trinh hanh dOng khae phgc QT 05 8.5.2 

9 Quy trinh hanh dOng phong ngira QT 06 8.5.3 

10 Quy trinh h9p xem xet Oa Lanh ciao QT 07 5.6 

11 Quy trinh quan ly van ban di va van ban d6n QT 08 4.2.3 

Quy trinh giai quy& (lei vai Quyen sir ding dat va tai 

12 san gan lien vai dAt thuOc thAin quyen xtir ly cua Van 

phOng dang ky Quyen SDD 

QT 09 7.5.1 

Quy trinh thay diii thong tin d6i vai Quyen sir dung 
13 

dAt va tai san gin lien vai dAt r • 
QT 10 7.5.1 
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Ma hieu : STCL 

LAn ban hanh : 02 

Ngay ban hanh : 31/8/2015 

Quy trinh giai quyet doi veri Quyen sir dung dat va tai 

san gin lien voi dit thuOc tham quyen tham tra cCia 

Van phong dang ky QuyAn SDD 

1 ham dinh, kiem tra ho so giao dit, cho time (lit, 
chuyen tripc dich sir dang dat. gia han sir dung dat 

Quy trinh tham dinh doi vOi cac van de ve Moi 
truOng 

Quy trinh giai quyet cl6i 	cac Van d ve Moi 
truerng 

Quy trinh thim dinh, kiem tra di voriban d dia 
chinh 

Quy trinh [ham dinh pliuong an bAi thuang, 111) trq va 
tai dinh cu tren dia ban tinh lien quariden 2 huyen, 
thanh pho tra len 

Quy trinh giai quyet dOl vâi hoat dOng khoang san 

Quy trinh phe duyet lift luong khoang san 

Quy trinh than (firth de an &mg dm m6 khoang san 
va quyet dinhdong cira me khoang san 
Giai quyet doi viii Float dOng cap phep tham da 
khoang san 
Quy trinh giai quyet doi vai hoat dOng lien quan den 
tai nguyen nuac 
Quy trinh giai quyet khieu nal Ian dau trong linh vkrc 
Tãi nguyen va Môi trtthng 
Quy trinh giai quyet khieu nal Ian hai trong linh vkrc 
Tai nguyen va Moitruerng 
Quy trinh giãi quyet to cao trong linh vkrc Tai nguyen 
va Moi throng 
Quy trinh giai quyet tranh chap dat dai thuOc tham 
quyen cCia Chit tich UBND tinh 
Quy trinh xü phat vi pham hanh chinh trong linh vkrc 
Tai nguyen va Mai truirng 

MO to Ong viec dm Ban Lanh do SO 

MO tã cong viec ctia Van phang So 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

30 

31 

QT 11 
	

7.5.1 

QT 12 
	

7.5.1 

QT 13 
	

7.5.1 

QT 14 
	

7.5.1 

QT 15 
	

7.5.1 

QT 16 
	

7.5.1 

QT 17 	7.5.1 

QT 18 	7.5.1 

QT 19 	7.5.1 

QT 20 	7.5.1 

QT 21 	7.5.1 

QT 22 	7.5.1 

QT 23 	7.5.1 

QT 24 	7.5.1 

QT 25 	7.5.1 

QT 26 	7.5.1 

MTCV01 

MTCV02 
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SO TNMT 
T1NH KON TUM SO TAY CHAT WONG 

Ma hieu 	: STCL 

Lan ban hanh 	: 02 

Ngay ban hanh 	: 31/8/2015 

32 

33 

34 

35 

36 

MO to cong 

Mo to cong 
dung dat 

M6 to cong 

viec cga Thanh tra So 

viec cga Pheng Quy hooch-ka hooch sir 

viec cua Ph6ng Dang ky dat dai 

viec cga PhOng Tai nguyen khoang son 

viec cga Phong.Moi twang 

MTCV03 

MTCV04 

MTCV05 

MTCV06 

MTCV07 

Mo to cong 

Mo to cong 

PHAN 6: Gidri THIEU KHAI QUAT HE THONG QUAN LY CHAT 
WONG THEO TIEU CHUAN QUOC GIA TCVN ISO 9001:2008 

Dieu khoin ISO TM lieu vin dAn 

4. He thOug quail IS chAt luvng 
4.1. yeti cau chung Bang mo to he thong va m6i tuang tac cga cac qua trinh thuOc 

he th6ng quan Jy chat luting (Phu lyc 1) 
Tai lieu city he thong quan Iji chat Itrang cga SO TNMT tinh 
Kon Turn (Danh muc tai lieu nOi b0) 

4.2. Yeu cau v:e.  he  
thong tai lieu  
4.2.1. Khai quat Toan trio tai lieu thuOc He thcing quan 15,  chat luting cua So.._ 	__  

TNMT tinh Kon Turn,(Danh muc tai lieu nOi b0). 
Cac hiiikiThat • sinh de cung cap bang chfrng ye su phi hop voi 
cac yeu'Cao va hoot Ong tac nghiep c6 hieu luc cga he thong 
quan 1)% chat luting. ., 

4.2.2. So tay chat 
Luang 

chat
_ _ 

S tay 	luang - STCL 

4.2.3. Kiem soot tai 
t* 

Nham darn bao kiem soot day du he th6ng tai lieu bao Om: 
Tai lieu nOi ,b0 (do SO TNMT tinh Kon Turn ban hanh) va Tai 
lieu co nguop g6c tir ben ngoai (cac van ban phap quy va cac 
tai lieu '<hong do SO TNMT tinh Kon Turn ban hanh nhung ap 
dung cho cac qua trinh nghiep vg cga SO TNMT tinh Kon 
Turn). 
Tai lieu lien quan: Quy trinh kiem soot tai lieu (QT 01). 

4.2.4. Kiern soot ho sa Nham dam bao kiem soot day du cac h6 sa phat sinh d6 cung 
cap bang chirng ye su phi hop vai cac yeu cau va hoot Ong 
tac nglnep co hieu luc cga HTQLCL. 
Tai lieu lien quan: Quy trinh kiem soar ho sa (QT 02) 

5. Trach nhi?In ciia Lanh doo 
5.1. Cam ket cga Lanh 
doo 

Lanh ,doo:Sa TNMT tinh Kon Turn cam k6t ye viec thuc hien 
he thOng quaff li chat Itrang va cai tien thuang xuyen hieu luc 

7 



L-1 

TNMT 
TINH KON TUM SO TAY CHAT LONG 

ma hieu : STCL 
LAn ban hanh : 02 

Ngay ban hanh : 31/8/2015 

dm he thong nhu: 	• 
Truyen dat cho ITIQi'nguai ye tam quan trong cua viec dap Ung 
yeu cau khach hang (t6•Chirc/cong dan) ding nhu yeu cau dm 
phap luat. 	, 	• 	,•• 	----- 	--- - 
Xay dung va pito bien Chinh sach chat Itrang cho toan the can 
be nhan vien (Phu 14 ,2). 
Xay dung Mac tieu ..chat luting dm S6 TNMT tinh Kon Turn va 
cac dcm vi, phong ban (duai day goi tat la cac dan vi) - Phu Iva 1 4. 
Dinh ky tien hanh,cuec hap Xem xet dm Lanh duo. 
Dam bao cung cap dAy di1i cac nguon Ivc. 

5.2. Hix6ng vao khach 
hang (T6 chirc/cong 
dan) 

Lanh dao S6 TNMT tinh-Kon Turn dam bao cac yeu cau cua 
khach hang duvc xac -din.h va dap irng nham nang cao sir thoa 
man cua khach hang (T6 c.hdc/cong‘dan). 
Xem phan 7.2.1 Xac dinh cac yeu cau lien quan den san pham. 
Xem phAn 8.2.1, 	Do luang'skr thoa man cua khach hang. 

5.3. Chinh sach chAt 
luvng 

Chinh sach chat luangeira Ser TNMT tinh Kon Turn. 

5.4. Hoach dinh. 
5.4.1. Mac tieu chAt 
luvng 

Muc tieu chat Itrang-  Oa S6 TNMT tinh Kon Turn va cac be 
phan darn bao do Itrimg dugc va phi:1 hap vai Chinh sach chat 
luvng cua Si TNMT tinh Kon Turn (Phu Ivc 3, 4). 
Bao cao thvc hien Mvc tieu chat luvng (Phu lvc 5). 

5.4.2. Hoach dinh he 
thong quan IY chat 
I 'rang 

Bang ,m6 to he thong v4 moi tuong tac dm cac qua trinh thugs 
he th6ng quan ly chat Itrang (Phu lac 1). 
He thong tai lieu nei be dm Sa TNMT tinh Kon Turn (Minh 
mvc tai lieu not be). Khi he th6ng tai lieu co thay d6i thi van 
Von darn bao tinh nhat quan nhu da hoach dinh. 

5.5. Trach nhiem, quyen Ilan va trao ckii thong tin. 
5.5.1. Trach nhiem va 
quyen hp 

So' 6 to shirt cua So. TNMT tinh Kon Turn. 
Quy dinh ye trash nhiem, quyen han cua cac can be. , 

5.5.2. Doi dien dm 
Lanh dao 

Quytt dinh phan cong nhiem viii cho Dai dien chat luvng 
(Quyet dinh phan ding Dai dien lanh dao) - Twang Ban ISO 
(Quyet dinh thanh lap Ban ISO). 

5.5.3. Trao 6i thong 
tin nei be 

Sir TNMT tinh Kon Turn cam IC& thus hien va duy tri cac suet 
hap nei be hoac phuang tien dien dr de trao doi thong tin nOi 
1345,dia. cac ban va cac thong tin ye hieu lire he thong quan ly 
chat luang. 

5.6. Xem xet cua Lanh 
dao 

Lanh dao cua So. TNMT tinh Kon Turn cam ket dinh ky to 
shirt hap xem xet he thcing quan ly chat luvng de dam bao he 
thong lir& thich hap, them dang c6 hieu Ivc va qua do dinh Aid 
ducic cac ca hei cai tien va nhu cau thay doi doi vai he thong 
quan ly chAt lacing (bao g6m Ca thay doi ye Chinh sach va 
Mvc tieu chat Luang). 
Tai lieu lien quan: Quy trinh hap xem xet dm Lanh do (QT 
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SO TNMT 
TINH KON TUM SO TAY CHAT LONG 

Ma hieu STCL 

Lan ban hanh : 02 

Ngay ban hanh : 31/8/2015 

08). 
6. Quin 1S,  nguan !we 
6.1. Cung cap ngu'on 
lvc 

Lanh dao So TNMT tinh Kon Turn darn bao dap Crng ngay met 
tot hcrn yeu cau ciia to chirc/ ca nhan thong qua viec cung cap 
cac nguon lkrc can , thiet de xay (long, thkrc hien, duy tri va 
thuang xuyen cai tier' HTQLCL nhtr: 
Nguon nhan lvc, 
Ca sar vat chat, 
Moi troong lam viec. 

6.2 NguOn nhan lkrc Lanh dgoSer TNMT tinh Kon Turn darn bao nhUng ngtrari thirc 
hien cac cong viec anh twang den chat luting san pham phai c6 
nang IkrC tren co sar &roc giao dgc, dao tao va c6 ky nang kinh 
nghiem thich hop. 
Tai lieu -lien quan: Quy trinh xet thi dua khen tinning (QT 10); 
Quy trinh CIAO tao, biii throng Can be cong chirc (QT 11). 

6.2.2. Nang Ikrc nhan 
ark va dao tao 

Cong tac dao tao hang nam ctia SO TNMT tinh Kon Turn lien 
quan den ke hoach hang nam ctla So• Nei vg va UBND cap 
tinh. 
Tai lieu- lien quan: Quy trinh xet thi dua khen thuong (QT 10); 
Quy trinh dao tao, MI dtrOng Can be ding chirc (QT 11). 

6.3. Ca kr ha tang So TNMT tinh Kon Turn dam bao cung cap va duy tri ca so 
vat chat can thiet de dat &roc sv pher hop viol cac yeu cau ye 
dich vg hanh chinh. Ca so vat chat bao gem: 
Nha cda, khOng gian lam viec va cac,phuang tin kern theo. 
Trang thiet bi (phan cung va phan mem). 
Dich vg-hO trio (van chuyen va trao doi thOng tin). 	. 
Xac dinh--va quan 15/ mai truang lam viec can thiet de dat dtrqc 
so phit hop vai yeu cau dm san pham. 

6.4. Mei truang lam 
viec 

,c 7. Cung cap dich vu (tao san pham) 
7.1. Mach dinh viec 
cung cap dich vg (tao 
san pham) 

Ser TNMT tinh Kon Turn trien khai cac qua trinh can thiet dor 
voi viec thkrc hien cac cong viec va cac qua trinh dam bao c6 
sir nhat quart. 	, 
Bang .m6 to he thong va mei twang tac ctia cac qua trinh thuec 
he thOng-quan 13% chat luting (Phu lye 1). , 
Cac van ban'phap quy co lien quan den hoat den4 dm SO 
TNMT tinh Kon Turn (Danh mgc tai lieu co nguen gee tir ben 
ngoai). 
Tai lieu cua he thong quan 15( chat !along cila Sec TNMT tinh 
Kon Tum (Danh muc tai lieu nei be). 

7.2. Cac qua trinh lien 
quan den TO chirc, 
ngtrai dan 

, 

7.2.1.,Xac dinh cac . 
yeu cau lien quan den 
san_Rham 

So.  TNMTtinh Kon Turn xac dinh: 
Yeu au ho so dau vao khach hang nep (bao gOm ca hog Ong 
trio ket qua va sau khi trio ket qua). 

9 
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ma hieu : STCL 

Lan ban hanh : 02 

Ngay ban hanh : 31/8/2015 

Yeu eau khong &roc -khach hang cong bo nhung can thi t cho 
viec sir dung cu the hoac sir dung du kien khi da biet. 
Yeu eau ye the dinh va phap luat lien quan den san phatn/ dich 
vu. 
M9i yeu cau khac do SO TNMT tinh Kon Turn xac dinh. 
Tai lieu lien quan: Cac huang dan thil tuc cria cac phong ban 
chuyen mon va vanEl:drip* quy lien quan. 

7.2.2. Xem xet cac 
yeu cau lien quan den 
san pham 

Sa TNMT tinh KOnl-,Tin  xem xet day du cac yeu cau lien „ 	, 	, 
quan den ho so. dai va r 	o de 'dam bao h6 sa phi hop till& khi 
cam ket ye viec xir 15;; diarn dinh ho so va tra ket qua cho 
khach hang va darn baorang: 
Yeu eau ve san phalli dixOc. dinh rO. 
Yeu cau khac vai quy dinh hoac van ban phap quy phial &roc 
xer ljt, giai quyet.  
So TNMT tinh Kori Turn c6 kha nang dap ring cac yeu cau da 
dinh. 
H6 so cua viec xem xet phai dtroc liru gill. 
Tai lieu lien quan: Cae. hireing &An thu tuc dm cac phOng 
chuyen mon va cac van ban phap quy lien civan. 

7.2.3. Trao doi thong 
tin vai khach hang 

Sa TNMT tinh Kon Turn darn bao sap xep co hieu qua viec 
trao doi th6ng tin dm khach hang lien quan den: 
Thong tin ve san phatn 
Xir 15,  cac yeu cau cCia khach hang khi c6 thay d6i. 
Phan hoi cila khach hang (la Ca cac khieu nal) 
Tai lieu lien quan: Cdc twang &An thu tic dm cac don vi 
chuyen mon va cac van ban phap quy lien quan. 

7.3. Thiet ke va phat 
trien 

Khong ap dung 

7.4. Mua hang Ser TNMT tinh Kon Turn mua hang theo dung quy dinh cila 
phap !fiat 
SO. TNMT tinh Kon Turn dam bao kiem soar viec mua hang va 
dich vv quan trong ben ngoai phvc vv cho giai quyet cong viec 
dm minh; dam bao hang hoa va dich vu quan trong mua ngoai 
phu hop vai yeu cau de ra. 
SO TNMT tinh Kon Turn tim hieu, ch9n lira ngu6n cung cap 
hang hoa va dich vu quan tr9ng tir ben ngoai va chi chap nhan 
cac hang hoa - dich vv dO sau khi da kiem tra, xac nhan la dot 
yeu eau. Hang Ma hay dich vv quan tr9ng nao pilaf hien co sai 
I8i phai xCr ly theo,cac hinh thirc thich h9p. 	, 

cung cap va hang h6a, Cac ket qua theo doi, danh gia 
ho dich vu mua vao dtroc luu gia 	sa. 

7.5. Cung cap dich vu 
7.5.1. Kiem soot qua 
trinh thfsc hien va 
cung cap dich vu cong 

SO TNMT tinh Kon Turn darn bao lap Ice hooch, tien hanh thue 
hien va cung cap dich vu cong trong dieu kien &roc kiem soot 
tren co so: 

10 
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TiNH KON TUM SO TAY CHAT LONG 

Ma hidu : STCL 

LAn ban hanh : 02 

Ngay ban hanh : 31/8/2015 

- CO san nhting thong tin ye dac diem, yeu call dm ding viec; 
- CO san nhang Quy trinh, Huang dan cong viec Ung vii cac 
qua trinh va or nai can thiet; 
- Viec sir dung va bao dueng cac thiet bi, phuang tien ky-
thqt;  
- Vi 'ec there hien cac hoat deng theo dei, kiem tra, dinh gia; 
- There hien viec chuyen giao kdt qua,  cong viec cho khach 
hang va viec tie') kw xem xet, giai quydt cac van de phat sinh 
sau dO (ndu co). 	, 
Tai Lieu cuahg""-thong quan 15( chat luting cua Sa TNMT tinh 
Kon Turn (Danh mew tai lieu nei be). 

7.5.2. Xac nhan gia tri 
sir dung cua cac qua 
trinh cung cap dich vet 

Khong ap'dung 

7.5.3. Nhan Net va 
xac dinh nguen gec 

So.  TNMT tinh Kon Tum dam bao cac yeu ciiu sau: 	, 
Khi can thiet, co the nhan bier van ban/ho so trong su6t qua 
trinh therc hien. 
Nei dung Than Net la trang thai cua qua trinh >dr 1 ,  van ban 
(nhu kji tat. v.v.) tuang Ong vai cac yeu cau theo del va do 
luting. 	, 
Khi co yeu cau; xac dinh nguen goc dm van ban/ h6 so throe 
therc thtrc hien thong qua viec luu tilt day du cac he so cong 
viec.  
Tai lieu lien quan: Tai lieu dm he thong quan 1j,  chat Itrong 
cua. SO.  TNMT tinh Kon Tum (Danh mew tai lieu nei be). 
Cac '',5 then dei trong qua trinh xir 15/ cong viec. 

1----  7.5.4. Tai san ctia. 
khaeli hang 

Trong qua trinh tiep nhan va xir 1)% cac van ban/h6 so cua cac 
to chnciceng dan, Se( TNMT tinh Kon Turn dam bao, cac don 
vi phai -Ahan bia, luu gin, bao quan, bao mat cac thong tin 
trong van ban/h6 so cua to chnciceng dan cung cap. Ndu xay 
ra truing hop-ho so bi mat, bi her h6ng thi Set TNMT tinh Kon 
Turn se ,phili thong bao cho to chirciceng dan.dtrac biet va c6 
each. khac phuc, Deng thai, lap va km ho so ye cac truing hap 
xav ra. 
Tai lieu lien quan: Tai lieu cua he thong quan 1, chat luting 
oh Se( TN MT tinh Kon Tum (Danh 'nye tai lieu nei be). 

7.5.5. Bao toan san 
pham 

HO so• phai duvc bao (pan ngay tir khi (Rive tie!) nhan, 
trong-qua trinh xir IlY va lull trir. 	, 
Trong, qua trinh tien hanh giai quyet cong viec hoac sau khi 
giai quYet xong cong viec, thi cac h6 so, van ban, v.v. deu phai 
duac sap xep, ltru gin va bao quan day (lit va an town. 
Tai lieu lien quan: Quy trinh kiem soat he so (QT 02 ). 

7.6. Kiem soat 
phuang tien theo dei 
N/A do luting 

Khong tip dung 

1  
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St TNMT 
TiNH KON TUM SO TAY CHAT LUONG 

ma hieu : STCL 

LAn ban hanh : 02 

Ngay ban hanh : 31/8/2015 

8. Do hrtrng, phan tich va cai tien 
8.1. Khai quat SO TNMT tinh Kon Tum dam bao hoach dinh va trien khai cac 

qua trinh theo dOi, do loOng, phan tich va cai tien can thiet de: 
Chang to cac cong viec Juan phir hop veri yeu cau quy dinh. 
Darn bao he thong quart l'jf chat locmg luon phi' hop. 
Thoong xuyen nang cad' tinh hieu luc dm he thong quan l.)",  
chat loong. 

8.2. Theo dOi va do 
luting 

i 	. 

8.2.1. Si them man 
cira to chic/cong dan 

SO. TNMT tinh Kon Turn ap dung cac bin phap thich hop de 
theo dOi su them manicila-t6 chOc/cong dan d6i vai dich vu So 
TNMT tinh Kon Turn va co nhang bin phap phu hop de 1u6n 
luOn có doge su thoa man tir phia to chirc/cong dan. 
So. TNMT tinh Kon TOrn xay dung va duy tri viec thuc hien 
qua trinh nay nham, thu thap su phan hoi dm to chOc/cong dan 
(Hai long va choa hai• lOng) theo dinh kj,  miii nam nit lan 
bang viec lap Ke hOach thuc hien (Phu !pc 6) va bang cau hOi 
(Phu luc 7). 

8.2.2. Danh gia ruji b0 Dinh kjt, So TNMT tinh Kon Turn to chirc danh gia chat luting 
ruji b6 theo ke hoach dE darn bao he thong quan 1)% chat *mg: 
Phil hop voi cac ruji dung da hoach dinh (xem phAn 7.1) dOi 
vai: yeu cau cfra tieu .chuan ISO 9001:2008, cila phap luat va 
do SO TNMT tinh Kon Turn quy dinh. 
He thong doqc ap-dung:co hieu luc va &roc duy tri. 
Tai lieu lien quan: Quytrinh Danh gia chat lacing n6i be (QT 
03). 

8.2.3. Theo dOi va do 
loOng cac qua trinh 

SO TNMT tinh Kon Turn thuc hien viec theo dOi qua trinh 
thuc hien, do luting died gian thuc hien cac cong viec va khi 
cong viec khong dat ket qua theo hoach dinh, SO TNMT tinh 
Kon Turn se tien hanh viec khac phuc va hanh d6ng khac phuc 
de darn bao cong viec luon phi.' hqp. 
Tai lieu lien quan: 
Cac hoeing dan thu tvc thuc hien tai cac dan vi chuyen mon. 
Cac so theo dOi ket qua x sir lji cong viec tai cac don vi chuyen 
mon (theo mau tai Phu Ric 9). 
Quy trinh hanh d6ng khac phuc (QT 05). 
Quy trinh hanh d6ng phOng ngira (QT 06). 

8.2.4. Theo dei va do 
luting ket qua cong 
viec 

SO TNMT tinh Kon Tum thuc hien viec xem xet, than dinh va 
chi th6ng qua khi cac h6 so dap img dAy &I cac yeu cau cila 
phap luAt. :. 
Tai lieu lien quan: Tai lieu cila he th6ng quan 1j,  chat locmg 
cua SO TNMT tinh Kon Turn (Danh muc tai lieu n6i b6). 
Phieu theo dOi qua trinh xii lji cong viec tai cac don vi chuyen 
mon (theo marl tai Phu luc 8). 

8.3. Kiem soat Van de Ser TNMT tinh Kon turn dam bao cac tai lieu/ho so khong phi' 
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TNMT 
TINH KON TUM SO TAY CHAT LUVNG 

Ma hieu : STCL 

LAn ban hanh : 02 

Ngay ban hanh : 31/8/2015 

khOng phi" hop hop, khong hop le (khong day du ye so lugng, chimg Ioai, not 
dung khong dam bao dung guy dinh) dugc nhan biet va kiem 
soat' viec khac plitic nhu dieu chinh, .1)6 sung, nhan nhugng 
hoc tra lai va dugc kiem tra sau do de darn bao tai li'eu/ho so 
dap irng dugc cac yeu cau quy dinh dm phap luat. 
Trutrnn hop van de khong phi" hgp chi dugc phat hien sau khi 
da,  chuyen giao ket qua cho khach hang (quyet dinh, kat qua 
tham dinh...) va khach hang da sir dung cac ket qua nay thi SO 
TNMT tinh Kon Turn se c6 hanh deng thich hgp de tranh gay 
ra tac dOng hall qua tiem an cilia su khong phil hop dugc phat 
hien 
Tai: lieu lien quan: Quy trinh kiem soat su khong phit hop (QT 
04). 

8.4. Phan tic], did lieu SO TNMT tinh Kon Turn dam bao xac dinh, thu thap va phan 
tich cac al IVO ttrong trng de chirng to su thich hop va tinh 
hieu Itrc ciia he thong quan ly chat ltrgng va danh gia xem xet 
su cai tien thuOng xuyen hieu Itrc ciia he thOng quan lY chat 
*mg. Viec Lap bao cao dugc cac don vi thuc hien dinh 14 03 
thang/lan (mAu So thong lke.  ket qua thuc hien din tuchanh 
chinh - Phu Luc 10) va chuyen Ban ISO va Lanh dao de theo 
deli thuc hien. 
Tai lieu lien quan: Quy trinh phan tich du lieu (QT 07). 

8.5. Cai ti6n, 
8.5.1. Cai tien thuOng 
xuyen 

SO TNMT tinh Kon Turn thu6ng xuyen nang cao hieu luc dm 
he thong quan ly chat lugng,thong qua.  viec sir dung Chinh 
sach chat luting, Myc tieu chat Wong, ket qua danh gia, phan 
tich du lieu, .cac. hanh dOng khac phuc va phang ngira va ket 
qua cuec•hop xem xet dm lanh dao. 
Tai lieu lien quan: Quy trinh danh gia not 130 (QT 03); Quy 
trinh hanh on khac phuc (QT 05); Quy trinh hanh dOng 
ph6ng ngira (QT 06). 

8.5.2. Hanh Ong khac 
phuc 

SO TNMT tipli Kon Turn dam bao thuc hien hanh Ong nham 
loai ,b6 cac nguyen nhan ciia sty kh6ng phi' hgp de ngan ngira 
su tai dijn lap Iai. 
Tai Htt liC'n quan: Quy trinh hanh d'Ong khac phtic (QT 05). 

8.5.3. Hanh gong 
phOng ngira 

SO TNMT tinh Kon Turn dam bao thuc hien hanh Ong nham 
loaf be, cac nguyen nhan cna su khong phii hgp tient an de 
ngan chin su xuat hien. 
Tai lieu lien,quan: Quy trinh hanh dOng ph6ng ngira (QT 06). 

YEN v 
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UBND TINH KON TUM 	CONG Hem XA HQI CHU NGHTA V1VT NAM 
SO TAI NGUYEN VA MOI TR1UoNG 	Doc lap — Tv do — Hph phtic 

DANH MI;JC CAC THU TVC HANH CHiNH 
AP DUNG TRONG HTQLCL CUA SO TN&MT KON TUM 

STT TEN CAC THU TVC HANH CHINH 

1 CAp Giay pile') khai thac tan thu khoang san. 

2 Gia hp GiAy pile!) khai thac tan thu khoang san. 

3 Tra tai Giay phep khai tilde tan thu khoang san. 

4 Khai thac khoang san trong pharn vi cong trinh dir an. 

5 CAp GiAy phep tham do khoang san. 

6 Gia han GiAy phep thani do khoang san. 

7 Tra 10 Giay pile') tham de. khoang san hoac tra tai met phan dien tich khu 
vtrc tham d6 khoang, san. 

8 Chuyen nhugng guy& tham dkkhoang san. 

9 Cap Giay phdp khai thac khoing san. 

10 Gia han GiAy phep khai tilde khoang san. 

11 Tra lai GiAy phdp khai thac khoang san hoac tra lai met Oar) dien tich khu 
vt,rc khai thac khoang san. 	---  

12 Chuyen nhuvng quyen khai that khoang san. 

13 Tham dinh, phe duyet De an dong dm m6 khoing san. 

14 ThAm dinh, phe duyet trir luting khoang san. 

15 CAp lai GiAy pile') tai, nguyen nuOc. 

16 Chuyen nhixong quyen khai thac tai nguyen ntrac. 

17 Cap Giay phep tham do ntrac dvai dat. 

18 Gia han Giay phdp tham do nt.r6c clued dAt. 

19 Dieu chinh nei dung.Giay 010 tham do mr6c duOi dAt. 
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20 Cap Giay phep khai thac, sir dung nuac &reel dat. 

21 Gia han Gay phdp khai thac, sir dung ntroic &rot dat. 

22 Dieu chinh n6i dung Giay phep khai thac, sir dung nuac duoi dat. 

23 Cap GiAy phep khai thac, sir dung nuac mat. 

24 Gia han Giay phep khai thac, sir dung nuo.c mat. 

25 Dieu chinh not dung GiAy pile!) khai thaC, str dung nuac mat. 

26 Cap Gil)/ phep xa nuac thai vao rigu'On•nuerc. 

27 Gia hart Giay phep xa nuac thai vao.nguon rux&c. 

28 Dieu chinh not dung Giay phdp xa junk thai vac) ngu6n nuac. 

29 Cap Giay phep hanh nghe khoan nuac duai dat. 

30 Gia han Giay phep hanh nghe khoan nuac dual dat. 

31 Dieu chinh not dung GiAy phep hanh nae khoan nuac cluOi dat. 

32 Cap lai Giay pile!) hanh nghe khoan nirOc dtx6i &At. 

33  
Chuyen nhugng gia tri quyen sir dung dat theo quy dinh tai Diem b Khoan I 

• Dieu 169 dm Luat Dat dai va Dieu 39 cita Nghi dinh 43/2014/ND-CP. 

34 Dang 14 chuyen mvc Bich sir dung dat khOng phai xin phep UBND tinh 

35 
Dang 14 Hen cl6ng &At dai, tai san gin lien voi &At d6i veri twang hqp ho gial 
dinh chuyen quyen stir dung dat (hinh thfrc: chuyen clOi, chuyen nhuvng, third 

Ice, tang cho, gop von) vao doanh nghiep to nhan. 

36  

Giao dat, cho thue dat d6i vOi truexng hgp Chuyen d6i cong ty, Cong ty bi 
chia, tach hoac sap nhap, hgp nhat (Cong ty truac khi chuyen doi, chia, tach 
hoac sap nhap, h9p nhat di dugc Nha nuac giao dat khong thu tien sir dung 
dat hoac dupc Nha nuac cho thue dat thu tien sir dung ,dat mot Ian cho cu
thai gian thue, giao .dat c6 thu tien sir dung dat nhung tien sir dung dat, lien 
thue dat c6 nguon goc tir ngan sach nha nuac). 

37 

Dang 14 Wen d9ng &At dai, tai san gin lien vai dat do chuyen d6i ding ty, 
chia, tach, hop nhat, sap nhap doanh nghiep trong cac tn.r&ng hop Cong ty, 
doanh nghiep truot khi chuyen d6i, chia, tach, h9p nhat, sat nhap doanh 
nghiep dtxgc Nha nuac cho thue dat thu tien thue dat hang nam hoac dugc 
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Nha nuac giao dat co thu tien sir dung dat, cho thud dat thu den thud dat m6t 
thud, nhan chuyen Ruyen sir dung dat ma tien sir dung lan cho ca th6i 

dat dat, tien thud dat cid nap, tien nhan chuyen suyen sir dung dat da tra lchOng 
c6 ngu6n tir ngan sach nha nuac; Chuyen doi ding ty, chia, tach, hgp nhat, 
sap nhAp doanh nghiep d6ng th6i vai viec chuyen muc dich sir dung dat ma 
khong thu6c trugng hop phai xin phdp co quan nha nuac co tham quyen. 

38 
Giao dat, cho thud dat dOi vai trugng hgp giao dat, cho thud dat killing thOng 
qua hinh thirc &Au gia,  quyen sir dung dat deli ,vai du an phai trinh,ca quan 
nha nuac c6 tham quyen xet duyet hoc phai cap giay chirng nhAn dau tu. 

39 
 

Giao dat, cho thud dat d6i vai truang hgp giao dat, cho thud dat khong 
thong qua hinh thirc dau gia quyen sir dyng dat doi vai du an kh6ng phai 
trinh co quan ,nhazitrac_cg_tham quyen xet duyet hoc khong phai cap giay 
chirng nhAn dau tu. 	' 

40 Chuyen muc dich sir dvng dat phai xin pile') UBND tinh. 

41 

Thu NM dat do cham dirt viec sir dyng dat theo quy dinh tai Diem a Khoan 
1 Dieu 65 LuAt DAt dai (:1.6.i vol TO chirc duck Nha nuac giao dat khong thu 
tin sir dun? chat, dupr. Nha nuac giao dat co thu lien sir dung dat ma tien 
sir dung dat co nguOn goe tic• ngcin sach nha meek bi giai the, pha san, 
chuyen di nal khoc, gializ-hoek khong con nhu cciu sir dung dat; ngu•Ol set 
dung &it thud elect Nha nuac tra tien thud dat hang nam bi giai the, pha 
san, chuyen di not khric,_ &in hoac khong con nhu cdu sir dung dal). 

42 
Thu h6i dat do co nguy /co de d9a tinh mang con nguoi theo quy dinh tai. 
Diem d Khoan 1 Pieu 65. LuAt Dat dai (d6i yeti dat Apr Nha nuac giao, 
cho thud co theri hgn nhung khong &Irk gia hgn). 

43 Thu hoi dat do vi 	ham p,hap.luAt ve dAt dai. 

44 
Thu hei dat do nguai, sir dung dat to nguyen, tra lai dat chrgc quy dinh tai 
Diem c Khoan 1 Dieu 65 Luat Dat dai (dal vai Ngtrai sic dung chat ty 
nguyOn tra lgi dot). 

Dang ky, cap Giay chimg nhan quyen sir dung at, quyen so hilu nha a va tai 
san khac gan lien vai dat Ian dau. 

46 

47  

CAp lai GiAy chirng nhan, Giay chirng nhan quyen so him nha es, GiAy chimg 
nhan quyen sa hiru cong trinh -kay dgng do bi mat. (thus hi:en cho ca thic tuc 
cap Igi trang b6 wing cl'ia giciy chiirig nhan bi mat). 

_ 	,. 	. 	... 	.. 	,. 	- Dang q bin dgng dat dm, tai san gan lien vai dat trongcac truerng hgp 
trimg dau gia quyen sir dung dat; giai guyet tranh chap, khieu nal, to cap ve 
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dAt dai; xir ly hgp deng the chArs, gap Yen; - ke bien ban &Au gia quyen six 
dung dAt, tai san gan lien vai dAt de thi hank an. 

48 

Dang ky bien ,deng,dAt dai, tai -sab- gin lien vai &At do thay d6i thong tin ye 
ngtrai dugc cap Giay chimg nhan (tlói ten hock giay ter phap nhan, gi ay to 
nhan than, Ma chi); giam dien tich thira dat do sat la tto nhien; thay doi do xic 
dinh lai dien tich dat a trong thita dat co vixen, ao gan lien vai nha 6; thay doil 
ye han the quyen sir dung dit; thay doi ye nghia vu tai chinh; thay del ye tai 
san gan lien vai dat so vai not dung da dang ky, cap Giay chuiig nhan. 

49 

, dAt do chuyen tis hinh thi Bang 14 bien Ong dAt dai, tai san gin lien vai 	 n: 
thud dat tra tier' hang nam sang'thue dat tra tien met lan cho ca thai gian 
thue hoac tir giao dat khong thu tien ,sir dung dit ,sang hinh thine thue dat 

tin thue dat sang giao dat c6 thu tien sir dung dat. 

50 Luan chuyen he sa de thuc hien nghia vu tai chinh. 

51 

Giao dAt, cho thue dAt doi vai truang hgp chuyen ,nhugng du an ma ben 
chuyen nhugng dtrgc Nha rnrac giao dat khong thu tien sir dung dat hoac cho 
thue dat tra tien thue &At hang nam hoac giao clit co thu tien sir dung dat, cho 
thud dit tra tien thue &At met lAn cho ca thai gian thue, nhan chuyen nhugng 
quyen sir dung dat ma so tien sir dung dat, tien thue dat, tien nhan chuyen 
nhugng quyen sir dung dat da tra co ngu6n goc tin ngan sach nha mac. 

52 

Bang 14, cap GiAy chung nhan quyen sir dung dAt, quyen se( him nha a va tai 
san Ude gan lien vai dat lAn dau doi yoi tai san gan lien vai dAt ma chu so , 	, 
him khong dong thoi la ngtrai sir dung dat; clang ky be sung doi vai tai san 
gin lien vai dAt dm ngtrai sir dung &At da clugc cap Giay chirng nhan. 

53 Bang 14 dAt dai diSi vai twang hgp Nha ntrac giao dit a quan ly. 

54 
quyen sir dung dAt, quyen sa hilu nha 0' va Bang 14, CAp GiAy chimg 

dat tai san khac gin lien vai dat cho nguai nhan chuyen nhugng quyen sir dung 
dat, mua nha a, cong trinh xay dkrng trong cac du an phat trien nha eY. 

55 

. 	, 
Bang ky xac lap quyen sir dung han che thira dat lien ke sau khi &rev cap 
Giay chirng nhan Ian dau va dang ky thay deli, cham dirt quyen sir dung han 
the thira dat lien ke. 

56 Gia han sir dung dit. 

57 Tach thira hoac hgp thira dAt. 

58 

. 
CAI) d6i GiAy chirng nhan, Giay chung nhan quyen so hau nha 0, Giay 
chOng nhan quyen sa him cong trinh xay dung. 

4 
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59 
Chuyen nhugng, ,cho thue, cho thue lai, thira ke, tang cho, Op von bang 
quyen sir dyng dat, quyen so him tai san gan lien vai dat (A p dung cho ca 
truang hop chuyen!thiro.ng dy• an có sir dung deo). 

60 X6a dang ky cho thue, cho thue 'al, gop von quyen sir dyng dAt, quyen kr 
hail tai san gan lien vOi dat. 

61 

Dang ky, CAp,GiAy chirng nhAn quyen sir dung at, wen s6 him nha a va 
tai san khac gan lien vOi dat doi vai truang hap chuyen quyen sir dyng dat, 
quyen se( him tai san gan lien vai dat try& ngay 01/07/2014 ma ben 
chuyen quyen da dirge Cap Giay chimg nhAn nhung chua thyc hien th6 tic 
chuyen quyen theo quy dinh. 

62 Dinh chinh GiAy_chirriig_nhan GiAy chung nhAn quyen so him nha a, GiAy 
chung nhAn quyen so hitu Ong trinh xay dyng da cap. 

63 
Thu hoi Giay chimg - nhAn, Giay chirng nhSn quyn sa hau nha a, GiAy 
chung nhAn quyen,s6 4iti.i Ong trinh xay dyng da cap khong dimg quy dinh 
dm phap luAt ye dat dai tai Diem d Khoan 2 Dieu 106 dm Lust Dat dai. 

64 Dang ky thE chap nha ' a hinh thanh trong tuong lai Ian dau. 

65 Dang ky thay doi not dung dang ky the chap nha a.  hinh thanh trong tuang 
lai. 

66 X6a dang 14 the chAP"ithat a hinh thanh trong tuang lai. 

67 Dang 4 van ban thonthonglido-  ve viec xir IY tai san the chap la nha a hinh 
thanh trong tuanglai. 

68 Chuyen tiep dang 14 the chap nha 6 hinh thanh trong tuang lai. 

69 
Dang 14 the chAp quyen sir dung dat, the chAp.quyen sir dung dAt d6ng thai 
vai tai san gan lien.v6i dat heat the chap quyen sir dung dat dOng theri vai 
tai san gan lien \Ted dat hinh thanh trong tuang lai. 

70 Dang ky th6 chap-tai san gan lien voi dat trong truang hap chit so Iglu tai • • 
san gan lien voi dat dOng th6i ia:nguoi sir dyng dat. 

Dang ky the chap-  tai'-san gap lien vai dat trong truang hap chi! sa him tai 
san gan lien voi dat khOng dOng that la nguai sir dyng dat. 

72 Dang 14 th6 chap tai :San gan lien voi dAt hinh thanh trong tuang lai. 

73 Dang ky thay doi not dung the chap da dang 14. 

I II 
	 5 
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74 
Hang ky van ban thong bao ye. viec xCr Ijr tai san the chap trong twang hip' 
da clang kji the chap. 

.,. 	, 
75 Xoa dang 14 thE chap. 	r,-Eir !2  

76 
Sira chila sai sot n6i dung dang 14 the chap do roi cita nguoi thkrc hien dang 
kjr. 

77 Thu tic tham dinh Bao cao danh gia moi truang chitin lugc. 

78 Thu tuc tham dinh, phe duyet Bao cao danh gia tac deng moi truang (DTM). 

79 
Thu tic xac nhan kE hoach bao "ve inoi truang (Doi voi cac dtr on thrtOc. eta' 
ttrowg quy dinh tai Phu Inc 5.1 TWIT ttr 27/2015/TT-BTNMT). 

80 Thu tyc tham dinh, phe duyet De ari -bao V moi tnrerng chi ti6t. 

81 
nil tyc dang kji DE an bao ve moi twang don gian (Doi wil cac du an thuOc 
doi ttrovg guy dinh tai Khoo'', 1, Dieu 12 Thong ttr 26/2015/TT-BT N MT). 

82 
Thu tic tham dinh, phe duyet Phuarig an cai tao, phyc h6i moi twang doi 
voi truang hop de nghi cap giay phep khai thac khoang san va Phuong an b6 
sung twang hop thay doi dien tiCh, di5 sau, cong suat khai thac khoang san. 

83 

Thu tyc tham dinh, phe duyet Phucrnian cai tao, phyc h6i moi twang trong 
twang hop dang khai thac khoang san nhung clam có phuong an dugc phe 
duyet hoac chin 14 qujr; hoac da có phuong an phe duyet nhung khong trien 
khai du an trong 24 thang. 

84 
Thu tyc tham dinh, phe duyet Phuong an cai tao, phyc h6i moi twang b6 
sung trong truang hgp thay doi nei dung cai tao, phyc h8i moi twang so vOi  
phuong an da duvc duyet. 

85 
Xac nhan hoan thanh viec thkrc hien cac cong trinh, bien phap bao ve moi 
twang phyc vu giai doan van hanh du an. 

86  
Xac nhan hoan thanh tirng phan Phuong an/Phuong an bo sung cai tao, phyc 
• . 

hoi moi truang. 

87 Tin' tyc cap S6 dang 14 chit ngu6n thai chat thai nguy hai. 

88 Thu tyc cap lai S6 dang kjr chit ngu6n thai chat thai nguy hal. 

89 Thu tkic ke khai va n6p phi bao ve moi truang doi vai ntrac thai cong nghiep. 

90 Thu tyc cap giay phep hoat Ong dm cong trinh !chi tugng thily van chuyen 
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91  
Thu tuc dieu chirib giay phep boat d6ng dm cong trinh khi tugng till:1y van 
chuyen clang. 

9? 
Thu We gia han giay pile') hoat dOng cua cong trinh khi twang thay van 
chuyen dung. 

93 
Thu tuc cap lai giay pile') hoat clOng cua cong trinh khi tugng th6y van 
chuyen dUng. 

94 Thil tuc cap GiAy chUng nhan du dieu kien nhap khau phe lieu. 

95 Thu tuc chUng nhan ca so da hoan thanh xir ly 6 nhiem triet a theo Quyet 
dinh 64/2003/QD-TTg ngay 22/4/2003 cua Thu Wang Chinh phil. 

96 Tham dinh cap giay phep hoat &Ong do dac va ban d6. 

97 
Tham dinh cap lai, cap bo sung not dung giay phep hoat dOng do dac va 

• 
ban do. 

98 
Thu tuc tham dinh du an, de cuong, thiet Ice ky thuat - du toan cac cong 
trinh do dac lap ban do dia chinh. 

99 Thil tuc kiem tra, tham dinh va nghiem thu cong trinh san pham dia chinh. 

100 Thu tuc giai quyet khieu nai !An du trong lirih vuc Tai nguyen va Moi truemg. 

101 Thu tuc giai guy& khieu nai Ian hai trong linh vuc Tai nguyen va Moi truong. 

102 Thu tuc giai quyet t6 cao trong linh vuc Tai nguyen va M6i truemg 

103 Th6 tuc giai quyet tranh chap dat dai thu6c tham quyen dm Chu tich 
UBND tinh. 

104 Thu tuc xir phat vi pharn hanh chinh trong rinh vt..rc Tai nguyen va M6i tnr6ng. 
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